INFORMATION ON THE CLAIMS PROCESS FOR SAN BRUNO

We want to make our claim process as simple and straightforward as possible and assist
you every step of the way. Most important, we need you to file a claim under
your insurance policy. We will work with your carrier to make sure your
losses are fully covered. Your insurer has expertise in rebuilding homes
and addressing losses that will allow you to obtain a full recovery quicker.

CLAIM FORM

The PG&E claim form provides us with information so we will be able to contact you to
discuss your claim. The Claim form also provides us with information about your claim
and helps expedite and process your claim.

WHAT WE NEED

Please return your claim form as promptly as possible. In addition to the claim form, we
will need documentation that will help us value your loss. For example, if your house
sustained physical damage, please provide us with a written estimate of the repair costs.

HOW WE CAN HELP

We will promptly work with you and your insurance carrier to understand your claim
and resolve it.



