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Under California law, the duty of good faith and fair dealing is implied in all insurance contracts. When an
insured purchases insurance, they expect that their insurance carrier will act in good faith when they
themselves tender a claim and also where an injured third-party attempts to settle a claim. As such,
insurers owe a duty of good faith to both their insured and injured third parties. In its brief, UP argued
that insurers may not play fast and loose during settlement negotiations because it has the potential to
expose their insureds to excess tort liability. When an insurer acts in bad faith and exposes their insured
to tort liability, the insurer should be liable for that excess judgement.

UP's brief was authored by Executive Director Amy Bach, Esq. and Staff Attorney Dan Wade, Esq.

The information presented in this publication is for general informational purposes and is not a substitute for legal advice. If
you have a specific legal issue or problem, United Policyholders recommends that you consult with an attorney. Guidance on
hiring professional help can be found in the “Find Help” section of www.uphelp.org. United Policyholders does not sell
insurance or certify, endorse or warrant any of the insurance products, vendors, or professionals identified on our website.
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