
The information presented in this publication is for general informational purposes and is not a substitute for legal advice. If
you have a specific legal issue or problem, United Policyholders recommends that you consult with an attorney. Guidance on

hiring professional help can be found in the “Find Help” section of www.uphelp.org. United Policyholders does not sell
insurance or certify, endorse or warrant any of the insurance products, vendors, or professionals identified on our website.

Source:
https://uphelp.org/amicus-briefs/jane-doe-v-harvard-pilgrim-health-care-inc-and-the-harvard-pilgrim-ppo-plan-ma-group-policy-

0588660000/ Date: April 19, 2024

Jane Doe v. Harvard Pilgrim Health Care Inc.
and the Harvard Pilgrim PPO Plan MA Group
Policy # 0588660000

Year: 2018
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This amicus brief addresses the ERISA fiduciary’s duty under the ERISA statute and Secretary of Labor
regulations to afford full and fair review when a fiduciary denies a benefit claim This duty requires a
fiduciary to help secure “readily available material evidence of which it was put on notice,” which is
necessary for the fiduciary to review in order to comply with 29 U.S.C. § 1133(b). Harrison v. Wells Fargo
Bank, N.A., 773 F.3d 15, 20 (4th Cir.2014). This is in accord with the collaborative process expected by
fiduciaries in this Circuit. Glista v. Unum Life Ins. Co. of America, 378 F.3d 113, 129 (1st Cir. 2004).

This brief was prepared pro bono by Jonathan Feigenbaum, Law Offices of Jonathan Feigenbaum, Boston,
MA
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