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The Florida Legislature has mandated under Fla. Stat. § 627.7011(3)(a) that a property insurer must pay
the actual cash value (“ACV”) of a homeowner’s property loss without first requiring repairs to the
property. Here, the insurer made a payment based upon its adjuster’s estimate of the ACV but the
insured alleged that the insurer did not satisfy its statutory obligation because the ACV of the loss was
greater than the amount the insurer paid. The trial court improperly resolved this factual dispute by
granting summary judgment for the insurer, accepting that insurer’'s ACV payment was correct despite
the policyholder’s allegations and evidence to the contrary. UP reminded the court that the ACV of a
covered loss is a question of fact, and disputes concerning the amount of this statutory payment must be
resolved by a jury, and thus is inappropriate for summary adjudication.

UP's brief was authored pro bono by Stephen A. Marino, Jr., Esq., Benjamin C. Hassebrock, Esq. and
Andrew M. Shapiro, Esq. of Ver Ploeg and Lumpkin, P.A.

The information presented in this publication is for general informational purposes and is not a substitute for legal advice. If
you have a specific legal issue or problem, United Policyholders recommends that you consult with an attorney. Guidance on
hiring professional help can be found in the “Find Help” section of www.uphelp.org. United Policyholders does not sell
insurance or certify, endorse or warrant any of the insurance products, vendors, or professionals identified on our website.
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