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Waters vs. United States Automobile
Association
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Court: California Supreme Court
Case Number: BC 68468

Insurers duties re: property damage claims and insureds’ right to recover for emotional distress caused
by bad faith conduct.

The information presented in this publication is for general informational purposes and is not a substitute for legal advice. If
you have a specific legal issue or problem, United Policyholders recommends that you consult with an attorney. Guidance on
hiring professional help can be found in the “Find Help” section of www.uphelp.org. United Policyholders does not sell
insurance or certify, endorse or warrant any of the insurance products, vendors, or professionals identified on our website.
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