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Policyholders.

Empowering the Insured

State of Califormia
Depariment of Insurance
Stenve Polzner, Insurance Commissioner

AUTO BODY REPAIR CONSUMER BILL OF RIGHTS
Amerded effectve January 1, 2010

A Consumer is entitted to:

1. Select the auto body repair shop to repair auto body damage covered by the:
Insurance company. An insurance company shall not raguire the repains to be
done al a specific aulo body repair shop,

2. An itemized writlen estimate for auto hody repairs and upon completion of
repairs, a delailed invoice, The eslimale and the invoice must include an
itermized list of pers and labor along with the total price for the work performed.
The estimate and invoice mast also dentily all pars as new, used, alermarket,
reconditionad or rebuilt,

3, Be informed aboul coverage for [owing and slorage senioes,

4, Be informed about the axtent of coverage if any, for a replacernent rental wehicla
while 8 darmaged vehicle 15 being repaired,

5, Be informed of where fo repor] suspeciad fraud or olher complaints and concerns
aboul sulo body repairs.

6. Sock and oblain an independent repair eslimale directly from a regisiered auto
body repair shop for repair of & damaged wehicle, even when pursuing an
insurance claim for repairing e vehide,

Complaints within the jurisdiction of the Bureau of Automaotive Repair
Complaints concerning the repair of A vehdcla by an auto bady repalr shop shauld be direched 1o
Toll Free (BES) 738-3811
Calfornia Depariment of Consumer AfamBureau of Automolive Repair
10240 Systems Parkway
Sacramanda, CA 52T

The Bureaw ol Automoplive Repsir can sleo accepl complanls on (s websls 8l wew gulomepsi cl ooy

Complaints within the jurisdiction of the California Insurance Commissioner
Ay o ragand ing b s Buba nsurarss daim g being handed shoukl e submitled b e
Cabfomia Departrient of Insurance at
[B00) SETHELP or (213] BS7-8821
Calitorria Depariment of Indurance
Caonpumer §ervices Divtgion
00 5. Spring Strect
Los Angeles, CA B0013

The Cakfomia Department of freuranos can alo scoepl complaints on B webslie ot
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