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ARKANSAS INSURANCE DEPARTMENT
EMERGENCY ORDER 4-1-2023

As aresult of extensive damage to insured properties in this State from the tornado or storm
damage occurring on March 31, 2023, the Insurance Commissioner hereby orders all property and
casualty insurers with affected insured claims losses in this State, to employ and engage all
insurance adjusters for licensed carriers to begin processing and adjusting claims immediately, and
this requirement shall apply on a going forward basis, within the next fifteen (15) days. All
property and casualty carriers shall immediately engage their catastrophic teams to assess and
adjust claims on an immediate basis and shall contact every insgred which has filed a claim within

ten (10) days to schedule a review of the losses.
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