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Thanks to the power of the Internet to link people and information, United Policyholders’ reach extends
throughout the United States. Our website is making tips and resources available in all regions, and the
Internet is fueling the success of our core action plan for solving insurance problems:

e Knowledge is power
e Insurers settle with informed “squeaky wheels”
e Networking is invaluable

More and more policyholders are uniting by forming and joining moderated Yahoo Groups. These groups
are easy to use, free and relatively secure. Members communicate mostly via emails to solve rebuilding
problems and help each other face the David versus Goliath challenge of getting a fair settlement on a
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large loss claim. Group members exchange info on local merchant discounts, contractors, permit issues,
etc. UP...
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