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The AMA publishes an annual report card of the claims revenue cycle activities of the major commercial
health insurers and Medicare. The National Health Insurer Report Card (NHIRC) provides metrics on the
timeliness, transparency and accuracy of claims processing of these payers in an effort to educate
physicians and the public, and to reveal opportunities for improvement.

The information presented in this publication is for general informational purposes and is not a substitute for legal advice. If
you have a specific legal issue or problem, United Policyholders recommends that you consult with an attorney. Guidance on
hiring professional help can be found in the “Find Help” section of www.uphelp.org. United Policyholders does not sell
insurance or certify, endorse or warrant any of the insurance products, vendors, or professionals identified on our website.
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