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Resource guides and links for homeowners
and renters

KCAL CBS News

Understanding homeowner’s and renter’s insurance can be daunting, with more questions than answers.
KCAL News is here to help provide resources to help answer those questions. It is all apart of KCAL
Insurance Week: We've Got You Covered.

Below is a list of organizations and agencies that focus on insurance and consumer rights.

United Policyholders

United Policyholders is a nonprofit whose mission is to be provide trustworthy and useful information for
consumers of all types of insurance across the country. The organization doesn’t sell insurance or take
money from insurance companies. United Policyholders aims to help guide people buying insurance and
navigating claims.

e United Policyholders
e Contact by mail: 917 Irving Street, Suite 4, San Francisco, CA 94122
e Email: info@uphelp.org

After the Fire USA

After the Fire USA was created following a devastating wildfire in Northern California in 2017 to address
the national needs of wildfire victims. The organization says it works in two ways: as a nonprofit and a
consulting arm to help stabilize the nonprofit wing financially.

The information presented in this publication is for general informational purposes and is not a substitute for legal advice. If
you have a specific legal issue or problem, United Policyholders recommends that you consult with an attorney. Guidance on
hiring professional help can be found in the “Find Help” section of www.uphelp.org. United Policyholders does not sell
insurance or certify, endorse or warrant any of the insurance products, vendors, or professionals identified on our website.

Source: https://uphelp.org/resource-guides-and-links-for-homeowners-and-renters/ Date: June 24, 2026
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Since November 2018, After the Fire USA has focused on organizing people to problem solve, advocate,
and help communities recently impacted by fires find a path to recovery. The organization also mentors
leaders in wildfire affected areas with design and recovery efforts.

e After The Fire USA
* LA Fires Resources: Search for resources specifically for the Los Angeles Fires.
e Email: info@afterthefireusa.org

California Department of Insurance

The California Department of Insurance is part of a national system of state-based insurance regulation,
with consumer protection being a core mission.

Insurance Commissioner Ricardo Lara currently leads the department. The agency functions include
overseeing insurance solvency, licensing agents and brokers, conducting market conduct reviews,
handling consumer complaint and investigating and prosecuting insurance fraud.

e CA Department of Insurance
e Consumer Resources

e California FAIR Plan

¢ LA County claims tracker

e Wildfire resource page

The information presented in this publication is for general informational purposes and is not a substitute for legal advice. If
you have a specific legal issue or problem, United Policyholders recommends that you consult with an attorney. Guidance on
hiring professional help can be found in the “Find Help” section of www.uphelp.org. United Policyholders does not sell
insurance or certify, endorse or warrant any of the insurance products, vendors, or professionals identified on our website.
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