
The information presented in this publication is for general informational purposes and is not a substitute for legal advice. If
you have a specific legal issue or problem, United Policyholders recommends that you consult with an attorney. Guidance on

hiring professional help can be found in the “Find Help” section of www.uphelp.org. United Policyholders does not sell
insurance or certify, endorse or warrant any of the insurance products, vendors, or professionals identified on our website.

Source: https://uphelp.org/speaking-up-pays/ Date: January 12, 2026

Speaking UP Pays

In “Sandy Victims Cry Foul Over Insurance” a recent piece that included Executive Director Amy Bach,
CNN reporter Deborah Feyerick captured the bad and good news. The bad news is the fear and
frustration Sandy victims are experiencing when told the damage to their home isn’t covered by the
insurance they’ve been paying for – in most cases – 30+ years without ever having made a major claim.
The good news is that speaking up; complaining effectively and getting help – can get a claim denial
reversed.

But we can’t sugar coat it – plain and clear policy exclusions for flood, mold and water damage are hard
to overcome. That’s why UP is proposing reforms to elected officials nationwide that include banning
unfair policy wording and making the repair/recovery dollars flow more quickly to insured disaster
victims.

In the meantime, what can you do to protect yourself and your assets? Follow UP’s buying tips, including
our most recent one on how flood insurance will cover mudflow.
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