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UP Holds News Conference With OC Wildfire
Families

Outreach Coordinator Karen Reimus coordinated a November 2009 press conference in Orange County
with 2008 “Freeway Complex” wildfire families still struggling to settle with their insurers a full year after
their losses. Six speakers shared personal stories of underinsurance, low-balling and poor claims
handling.

Insurance industry and California Department of Insurance representatives showed up at the event to
assure that the media would hear their perspectives.

Reimus reports that half the press conference participants were able to successfully negotiate claim
settlements following the event. It is clear that the press conference played an important role in bringing
about these settlements.

The information presented in this publication is for general informational purposes and is not a substitute for legal advice. If
you have a specific legal issue or problem, United Policyholders recommends that you consult with an attorney. Guidance on
hiring professional help can be found in the “Find Help” section of www.uphelp.org. United Policyholders does not sell
insurance or certify, endorse or warrant any of the insurance products, vendors, or professionals identified on our website.
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