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While the pandemichad a profound impact on so much of our world, natural disasters did not stop, and
the need for our disaster recovery services remains greater than ever. Since March 2020, our Roadmap
to Recovery® Program has supported households impacted by more than 35 natural disasters across the
United States.

Despite the challenges of the pandemic, UP’s offerings have included:

43 R2R “How To” Workshops
42 Question & Answer Forums
27 Survivor to Survivor Forums
18 Disaster Recovery Help Libraries
10 Pro Bono Professional Help Clinics
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