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BEFORE THE INSURANCE COMMISSIONER
OF THE STATE OF CALIFORNIA

IN RE UNITED POLICYHOLDERS

REQUEST FOR GENERAL FINDING OF ELIGIBILITY

TO SEEK COMPENSATION AS A CONSUMER INTERVENOR
PURSUANT TO CALIFORNIA INSURANCE CODE §1861.10
AND CALIFORIA CODE OF REGULATIONS, TITLE 10 §2662.2

United Policyholders (“UP”) respectfully submits this verified general Request
for Finding of Eligibility to Seek Compensation (hereinafter “Request”) as a consumer
intervenor pursuant to California Insurance Code (hereinafter “Cal. Ins. Code™) §1861.10
and California Code of Regulations (hereinafter “C.C.R.”), title 10, Ch. 5 §2662.2. UP
requests that if the Request is granted, it be valid for a duration of two years. UP
represents the interests of California insurance consumers and accordingly, and for the
reasons set forth below, respectfully, urges the Commissioner to grant the Request.
LEGAL AUTHORITY

Cal. Ins. Code §1861.10 states, in relevant part:

Consumer Participation. (a) Any person may initiate or intervene in any

proceeding permitted or established pursvant to this chapter, challenge any action

of the commissioner under this article, and enforce any provision of this article.

(b) The commissioner or a court shall award reasonable advocacy and witness

fees and expenses to any person who demonstrates that (1) the person represents

the interests of consumers, and, (2) that he or she has made a substantial
contribution to the adoption of any order, regulation, or decision by the

commissioner or a court. Where such advocacy occurs in response to a rate
application, the award shall be paid by the applicant.




C.C.R.,title 10, Ch. 5 §2662.2 states, in relevant part:

(a) A person or group representing the interests of consumers may provide to the
Public Advisor a request for finding of eligibility to seck compensation. The
request shall be verified and may be verified by the intervenor's or participant's
attorney and shall be submitted, at any time, in conjunction with an ongoing
proceeding in which the individual or organization seeks to intervene. The request
shall comply with sections 2652.1-2652 .4 of this subchapter and shall include: (1)
a showing by the intervenor or participant that it represents the interests of
consumers, including a description of the previous work of the intervenor or
participant...

I. UP REPRESENTS THE INTERESTS OF CALIFORNIA INSURANCE
CONSUMERS THROUGH EDUCATION AND ADVOCACY PROGRAMS

United Policyholders (hereinafter “UP”) is a non-profit, 501(c)(3) public benefit
corporation, incorporated under the laws of the state of California (see Exhibit A —
Articles of Incorporation). UP’s mission is “to be a trustworthy and useful information
resource and an effective voice for consumers of all types of insurance in all 50 states.”’
UP does not sell insurance or accept financial contributions from insurance companies.
"UP givels] [consumers] the straight scoop on insurance matters; guide|s| |consumers]
through the claims process; answer[s] [consumer| questions; and fight[s] for [consumer|
rights.”® UP’s website serves as an information clearinghouse for consumers on
purchasing insurance, making claims, and policyholders legal rights.

UP was founded in 1991 after the Oakland-Berkeley Hills Firestorm to assist
homeowners with insurance claim issues. Through its specialized knowledge of the
insurance claims process and subject matter expertise, UP has been successfully guiding
homeowners on the path to disaster recovery for almost 25 years. A diverse range of

policyholders throughout California communicate on a regular basis with UP, which

"'To learn more about UP's mission, resources, and advocacy work, please visit yyww.uphelp.org.
e ] . .
= See http:/fuphclp.org/about/mission.




allows us to provide important and topical information to courts, legislators, regulators,
and commentators, regarding insurance principles and reform proposals that are likely to
impact large segments of the public and business community.

UP’s work is divided in three programs: Roadmap to Recovery™ , which provides
tools and resources for solving insurance problems after an accident, loss, illness or other
adverse event; Roadmaﬁ fo Preparedness, which promotes disaster preparedness and
insurance literacy through outreach and education in partnership with civic, faith based,
business and other non-profit associations; and Advecacy and Action, which advances
pro-consumer laws, regulations and public policy related to insurance matters, through
legislative and regulatory engagement and the submission of amicus curiae briefs to
appellate courts, which are authored on a pro bono basis by experienced insurance
attorneys in consultation with UP staff.> Among other issues, UP’s Advocacy and Action
program js established to ensure that the rates, rules and forms used by insurance
companies operating in California comply with state laws and regulations.

UP has a Board of Directors made up of disaster survivors, insurance lawyers, and
claim and financiat professionals.* It also includes the Executive Director who oversees
daily operations and sets policy priorities.” UP’s funding comes primarily from individual

donors and charitable foundations, businesses, and government agencies. UP is based in

? See, e.g., amicus curiae brief supporting Commissioner Dave Jones in ACIC et al v. Dave Jones, Case No.
B248622, California Court of Appeal, Second Appellate District, Division One, 2014 (available at

hitlp:f/uphelp org/association-california-insurance-companies-et-al-v-dave-jones-his-capacity-insurance-
comimissioner).

4 See hup:fuphelp.org/about/board.

3 See hilp:/fuphelp.orgfabout/staff.




San Francisco, California and employs four full-time staff members, including two
attorneys. UP works nationally on issues affecting insurance consumers.

A. UP HAS A LONG AND DISTINGUISED HISTORY WORKING WITH
THE CALIFORNIJA GOVERNMENT ON INSURANCE MATTERS

UP has worked closely with many levels of California government, including the
Governor’s Office, the Department of Insurance, and the Legislature. UP’s Executive
Director has testified before the California Senate and Assembly on insurance matters,
most recently on the issue of earthquake and catastrophic risk insurance availability and
affordability on May 14,2014 before the Senate Insurance Committee ®

| UP has also been involved in the crafting and implementation of numerous
legislative and regulatory proposals regarding insurance consumer issues over its
decades-long history, including: Reforms to Cal. Ins. Code 2071 — Requirements in Case
Loss Occurs’; Reforms to 790.03 — adoption of Fair Claims Settlement Practices Act; and
AB 2064 — Reforms to earthquake insurance mandatory offer letter.® UP has recently
assisted the Department and Legislature in evaluating industry proposals relating to
insuring emerging technologies and risks (e.g., Transportation Network Companies).”

UP also works closely with the Department and the Legislature on widespread
issues affecting disaster survivors, including cancellations, non-renewals, and regulatory

authority pertaining to mitigating pervasive underinsurance.'® As part of the Roadmap to

CUP’s governmental advocacy work is catalogued at wwyy.uphelp.org/programs/advocacyandaction,

7. .after a covered loss, the insurer shall provide, free of charge, a complete, current copy of this policy
within 30 calendar days of receipt of a request from the insured...”

8 Supra, note 3.

¥ See hip://ww w.uphelp.org/sites/default/lles/u3§94/AB%202293%20United %20Policyholders.pdf

' See, e.g., Ex. B., amicus curiae bricf in ACIC v. Jones.




Recovery and Roadmap to Preparedness programs, UP regularly seeks input from
policyholders around the state who face these challenges."

B. UP WILL CONTRIBUTE SPECIALIZED KNOWLEDGE AND
EXPERTISE THAT WILL BENEFIT CALIFORNIA CONSUMERS

UP seeks the Commissioner’s approval to seek compensation as a consumer -
intervenor under Cal. Ins. Code §1861.10 and C.C.R. title 10 §2662.2 in order to assist
the Department in evaluating property and casualty rate, rule and form filings required
under Proposition 103. UP possesses specialized knowledge and expertise, gained
through its decades of consumer-oriented advocacy work and a highly qualified staff and
team of consultants who possess the legal, procedural, and actuarial knowledge and
expertise necessary to effectively assist the Department as an intervenor.

Amy Bach, Esq, UP’s Executive Director and lead counsel, has worked on issues
affecting insurance consumers in California since 1988. Ms. Bacﬁ was involved in the
rulemaking proceedings and implementation of Proposition 103 between 1989-1991 and
co-founded UP in 1991 with Ina DeLong. Ms. Bach has been appointed for six
consecutive terms as an official consumer representative to the National Association of
Insurance Commissioners where she works closely with the California Department of
Insurance and Commissioner Dave Jones on a variety of consumer issues.

Ms. Bach also served as counsel to a Special Master overseeing reforms at the
Department of Insurance during the 1990s; served on the Product Enhancement Advisory
Board to the California Earthquake Authority from 2006-2008; and was appointed to the

Department’s Consumer Advisory Task Force in 2008, Bach is a renowned speaker on

' See hup://www.uphelp.org/library/resource/survey_results.




consumer and insurance matters appearing in major news outlets, before professional
associations, industry groups, and testifies regularly in Sacramento.

Daniel Wade is UP’s Staff Attorney and works at the direction of Ms. Bach. UP
will retain additional consultants with relevant professional experience as needed.

II. ATTACHED EXHIBITS

C.CR,,title [0, Ch. 5 §2662.2 also requires groups representing the interests of

Consumers, such as United Policyholders, to attach the following as exhibits:

Exhibit A: A copy of United Policyholders’ articles of incorporation and by-law
(Cal. Code. Regs., Tit. 10 §2662.2(a)(2)(A)).

* Exhibit B: Approximate number of current members of United Policyholders’
(Cal. Code. Regs., Tit. 10 §2662 2(a)(2)(B).

* Exhibit C: A list of the names of the members of United Policyholder’s current
Board of Directors (Cal. Code. Regs., Tit. 10 2662.2(a)(2)XC)).

*  Exhibit D: United Policyholders’ newsletter circulation and a representative
sample (Cal. Code. Regs., Tit, 10 2662.2(a)(2)(D)).

* Exhibit E: United Policyholders’ annual or year-end report for the prior year (see
above) (Cal. Code. Regs., Tit. 10 2662.2(a)(2)(E)).

* Exhibit I Statement that United Policyholders has been granted non-profit status
under Internal Revenue Service Code 501(c)(3) (No. 94-3162024) (Cal. Code.
Regs., Tit. 10 2662.2(a)(2)(F)).

* Exhibit G: A listing, by general category, of United Policyholders’ funding
sources for the prior 24 months and the approximate total percentage of United
Policyholders’ annual budget from each funding category. Each foundation,
corporate, business, or government agency grant is listed individually Cal. Code.
Regs., Tit. 10 2662.2(a)(2)(G).




III. UP RESPECTFULLY REQUESTS THAT THE COMMISSIONER
FIND UP ELIGIBLE TO SEEK INTERVENOR COMPENSATION

UP is committed to working on behalf of insurance consumers and accordingly,
respectfully, urge that the Commissioner grant the Request. If the Request is granted, UP
will review property and casualty rate, rule and form filings and, where appropriate,
petition for hearings to in order to represent consumers' interest in ensuring that
Applicants' filings comply with California law and regulations. UP may also seek to
participate in proceedings other than rate hearings in an effort to assist the Department
and represent the interest of consumers in the rulemaking process. UP believes that it has
complied with all procedural and filing requirements and accordingly asks that the Public
Advisor certify the filing of this Request as complete. Additionally, UP respectfully
requests that the Commissioner determine that UP represents the interests of insurance
consumers and accordingly shall be awarded reasonable costs and fees for matters in
which UP meets the Requirements for Awards pursuant to C.C.R. title 10 §2662.5.
Dated: February 18,2015

Subinittef Respectfuily,

v/‘-‘l /

A{)ZR. Bach, Esq.
Exbtutive Director




VERIFICATION
I am the Executive Director of United Policyholders and T am authorized to make this
verification on its behalf. [ verify that the information contained in these documents, that
is based upon my first hand knowledge, is true and correct. TO the extent that the
information is not based upon my first hand knowledge, the truth of the matters set forth
are based upon information and belief, are of a type easily determined to be true and

correct and I believe the information to be true and correct.

Please be advised that United Policyholders has been granted §501(c) status by the

Internal Revenue Service (Cal. Code. Regs. §2662(a)(2)(F)).

I declare under penalty of perjury the foregoing is true and correct.

Dated: February 18,2015

Anly R. Bach, Esq.
Exdcutive Director




SERVICE LIST

Via email and U.S. Mail

Joel Laucher

Deputy Commissioner

California Department of Insurance
45 Fremont Street

San Francisco, CA 94105

joel Jaucher@insurance.ca.gov

Edward Wu

Public Advisor

California Department of Insurance
300 Spring Street #12700

Los Angeles, CA 90013
edward.wu@insurance .ca.gov




EXHIBIT A

A copy of United Policyholders’ articles of incorporation and by-law (Cal. Code. Regs.,
Tit. 10 §2662.2(a)(2)(A)).

*See following page.




AMENDED AND RESTATED
ARTICLES OF INCORPORATION
oF

UNITED POLICYHOLDERS

INA M. DelONG certifies that:

1. She is the sole director of UNITED POLICYHOLDERS,
a California nonprofit corporation.

2. The articles of incorporation are amended and
restated to read as follows:

I.

The name of the corporation is UNITED POLICYHOLDERS.

IT.

A, This corporation is a nonprofit public benefit
corperation and is not organized for the private gain of any
person. It is organized under the Nonprofit Public Benefit
Corporation Law exclusively for public and charitable purposes.

B. The public purpose of this corporation is to
operate a nonprofit organization to engage in charitable and
educational activities by promoting greater public understanding
of insurance issues and consumer rights related thereto.

IITI.

The name and address in the State of California of this
corporationt's initial agent for service of process is JOHN E.
RITCHIE, 505 Sansome Street, Suite 900, San Francisco, CA 94111,

Iv.

A, The corporation is organized and operated
exclusively for charitable and educational purposes within the
meaning of Section 501(c)(3) of the Internal Revenue Code.

B. No substantial part of the activities of this
corporation shall consist of carrying on propaganda, or otherwise
attempting to influence legislation, and the corporation shall
not participate or intervene in any political campaign (including
the publishing or distribution of statements) on behalf of or in
opposition to any candidate for public office.




V.

A. The property of this corporation is irrevocably
and exclusively dedicated to educational and charitable purposes
and no part of the net income or assets of this corporation shall
ever inure to the benefit of any director, officer, or member of
this corporation, or to the benefit of any private person.

B. On the dissolution or winding up of this
corporation, its assets remaining after payment or provision for
payment of all debts and liabilities of this corporaticn shall be
distributed to one or more nonprofit funds, foundations, or
corporations organized and operated exclusively for charitable or
educational purposes and which have established tax-exempt status
under Internal Revenue Code.

VI.

The liability of the directors of this corporation for
monetary damages shall be eliminated to the fullest extent
permissible under California law.

3. The foregoing amendment and restatement of the
articles of incorporation has been duly approved by the Board of
Directors.

4, The corporation has no members.

I further declare under penalty of perjury under the
laws of the State of California that the matters set forth in
this certificate are true and correct of my own knowledge.

Date:*é%}ﬁ,ytffak72‘ 477 (} AV%z;; Com

i 7 N Ina/M. DeLong, pﬁrector

o

08461\001
CA2278.INC




BYLAWS
OF

UNITED POLICYHOLDERS
A CALIFORNIA PUBLIC BENEFIT CORPORATION

-1
’

ARTICLEL
OFFICES

SECTION L PRINCIPAL OFFICE

The principal office of the corporation for the transacton of its buslness is
located in Alameda Ceunty, Cafifornia, : k

SECTION 2, CHANGE OF ADDDRESS

The county of the corporation's principal office can be changed only by
amendment of these Bylaws and not otherwise. The Board of Directors may,
however, change the principal office from one location to another within the
named county by noting the changed address and effective date belew, and
such changes of address shall not be deemed an amendment of these Bylaws:

____________________ Dated: 19__
____________________ Dated: 19
____________________ Dated: 19__

" SECTION 3. OTHER OFFICES

The corporation may also have offices at such other places, within or without
the State of California, whers it is qualified to do business, as its business may
require and as the board of directors may, from Hme to time, designate.




ARTICLE2
PURPQSES

SECTION 1, OBJECTIVES AND PURPOSES - -

The primary objectives and purposes of this corporation shall be:
1) To facilitate and encourage Insurance consumer education.

2)  To promote the prompt and fair settlement of insurance claims thereby
reducing the volume of insurance ltigation,

3)  To pratect insurance consumers’ rights and deter industry misconduct.

ARTICLE 3
DIRECTORS

SECTION 1. NUMBER

The corporation shall have not less than 3 nor more than 21 directors, with

. the exact number to be fixed within these limits by approval of the Board of
Directors. Collectively this group shall be known as the Board of Directors.
The number may be changed by amendment of this Bylaw, or by repeal of this
Bylaw and adoption of a new Bylaw, as provided in these Bylaws.

SECTION 2. POWVERS .

Subject to the provisions of the California Nonprofit Public Benefit
Corporation law and any limitations in the Articles of Incorporation and
Bylaws relating to action required or permitted to be taken or approved by the
members, if any, of this corporation, the actividas and affairs of this
corporation shall be conducted and all corporate powers shall be exercised by
or under the direction of the Board of Directors,




SECTION 3. DUTIES
It shall be the duty of the directors to:

(&) Perform any and all duties imposed on them collectively or individually
by law, by the Articles of Incorporation of this coxporation, ar by these Bylaws;

(b) Appoint and reﬁove, employ and discharge, and, except as otherwise
provided in these Bylaws, prescribe the duties and fix the compensation, if
any, of all officers, agents and employees of the corporation;

- (¢} Supervise all officers, agents and employees of the corparation to assure
that their duties are performed properly;

(d) Meet at such times and places as required by these Bylaws;

{e) Register their addresses with the Secretary of the corporation and notices
of meetings mailed or telegraphed to them at such addresses shall be valid
notfices thereof. '

SECTION 4 TERMS OF OFFICE

Each director shall hold office until the next annual meeting for election of
the Board of Directors as specified in these Bylaws; and until his or her
successor is elected and qualifies. The Board may elect to change the term of
office of some or all directors to no more than three years, in which case a
director shall hold office untl his or het term expires. There is no limit to
the number of terms a director can hold consecutively.

SECTION 5, COMPENSATION

Directors shall serve without compensation except that they shall be altwed
and paid their actual and necessary expenses incurred In attending Directors
meetings. In addition, they shall be allowed reasonable advancement or
reimbursement of expenses incurred in-the performance of their regular
duties as specified in Section 3 of this Article. Directors may not be
compensated for rendering services to the corporation in any capacity other
than director unless such other compensation is reasonable and is allowable
under the provisions of Section 6 of this Article.




'SECTION 6. RESTRICTION REGARDING INTERESTED DIRECTORS

Notwithstanding any other provision of these Bylaws, not more than forty-
nine percent {49%) of the persons serving on the board may be interested
persons, For purposes of this Section, "interested persons” means either:

(a) Ary person currently being compensated by the corporation for services
rendered it within the previous twelve (12) months, whether as a full- or
pari-time officer or other employee, independent contractor, or otherwise,
excliding any reasonable compensation paid to a diractor as director: or

(b) Any brother, sister, ancestor, descendant, spouse, brother-in-iaw, sister-in-
law, son-in-law, daughter-in-law, mother-in-law, or father-in-law of any such
person,

SECTION 7. PLACE OF MEETINGS

Meetings shall be held at the principal office of the corporation unless

- otherwise provided by the board or at such place within or without the State
of California which has been designated from time to time by the Board of
Directors. Any meeting, regular or special, may be held by conference
telephone or similar communications equipment, so as long as all directors
participating in such meeting can hear one another.

SECTION 8. REGULAR AND ANNUAL MEETINGS

The Board of Directors shall meet at least once every six months, at a time to
be decdided upon the Board. At the annual meeting of directors heid in
December, directors shall be elected by the Board of Directors in accordance
with this section, Cumulative voting by directors for the election of directors
shall not be permitted. The candidates receiving the highest number of votes
up to the number of directors to be efected shall be elected. Each director shall
cast one vote, with voting being by ballot only. :

SECTION 9. SPECIAL MEETINGS

Special meetings of the Board of Directors may be called by the Chairperson of
the board, the Prasident, the Vice President, the Secretary, or by any two
directors, and such meetings shall be held at the place, within or without the
State of California, designated by the person or persons calling the meeting,
and in the absence of such designation, at the principal office of the
corparation,




SECTION 10. NOTICE OF MEETINGS

Regular meetings of the board may be held without notice. Special meetings
of the board shall be held upon four (4) days’ notice by first-class mail or forty-
eight (48) hours' notice delivered personally or by telephone or telegraph, 1f
sent by mail or telegraph, the notice shall be deemed to be delivered on its
deposit in the mails or on its delivery to the telegraph company, Such notices
shall be addressed to each director at his or her address as shown on the books
of the corporation. Notice of the time and place of holding an adjourned
meeting need not be given to absent directors if the time and place of the .
adjowned meeting are fixed at the meeting adjourned and if such adjourned
meeting is held no more than twenty-four (24) hours from the time of the
original meeting. Notice shall be given of any adjourned regular or special
meeting to directors absent from the. original meeting if the adjourned
meeting is held more than twenty-four (24) hours from the time of the
original meeting,

SECTION 11, CONTENTS OF NOTICE

Notice of meetings not herein dispensed with shall specify the place, day and
haur of the meeting. The purpose of any board meeting need not be specified
in the notice, :

SECTION 12. WAIVER OF NOTICE AND CONSENT TO HOLDIN G‘
MEETINGS

The transactions. of any meeting of the board, however called and noticed or
wherever held, are as valid as though the meeting had been duly held after
proper call and notice, provided 2 quorum, as herginafter defined, is present
and provided that either before or after (he meeting each director not present
signs a waiver of notice, a consent to holding the meeting, or an approval of
the minutes thereof. All such waivers, consents, or approvals shall be filed
‘with the corporate records or made a part of the minutes of the meeting.




SECTION 13. QUORUM FOR MEETINGS

A quorum shall consist of a majority of the Board of Directors. Except as
otherwise provided in these Bylaws or in the Articles of Incorporation of this
corporation, or by law, no business shall be considered by the board at any
meeting at which a quorum, as hereinafter defiried, Is not present, and the-
only motion which the Chair shall entertain at such meeting is a motion to
adjourn, However, a majority of the directors present at such mieeting may
adjourn from time to time untll the time fixed for the next regular meeting of
the board.

When a meel:‘hg is adjourned for lack of a quorum, it shatl not be necessary
to give any notice of the time and place of the adjourned meeting or of the

business to be transacted at such meeting, other than by announcement at the '

meeting at which the adjournment s taken, except as provided in Section 10
of this Article. ‘ '

The directors present at a duly called and held meeting at which a quorum is
initially present may continue to do business notwithstanding the lass of

orum at the meeting due to a withdrawal of directors from the meeting,
provided that any action thereaftet taken must be approved by at least a
majority of the required quorum for such meeting or such greater percentage
as tay be required by law, or the Articles of Incorporation or Bylaws of this -
corporation.

SECTION 14. MAJORITY ACTION AS BOARD ACTION

Every act or decision done cr made by a majority of the directors present at a
meeting duly held at whith a quorum is present is the act of the Board of
Directors, unless the Articles of Incoiporation or Bylaws of this corporation,
or provisions of the California Nonprofit Public Benefit Corporation Law,
particularly those provisions relating to appointment of committees (Section
5212), approval of contracts or transactions in which a director has a material
financlal interest (Section 5233) and indemnification of directors (Section
5238¢), Tequire a greater percentage or different voting rules for approval of 2

matter by the board,

§

N
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| SECTION 15, CONDUCT OF MEETINGS

Meetings of the Board of Directors shall be presided over by the President of
the Board, or, in his or her absence, by the Vice President of the Board or, in
the absence of each of these persons, by a Chairperson chosen by a majority of
the directors present at the meeting. The Secretary of the Board shall act as
secretary of all meetings of the board, provided that, in his'or her absence, the
presiding officer shall appoint another person to act as Secretary of the
Meeting. -

Meetings shall be governed by Robert's Rules of Order, or as such rules may
be revised from time to time, insofar as such rules are not inconsistent with
or in conflict with these Bylaws, with the Articles of Incorporation of this
corporation, or with provisions of law., ' ' '

SECTION 16. ACTION BY UNANIMOUS WRITTEN CONSENT WITHOUT
MEETING

Any action required or permitted to be taken by the Board of Directors under
any provision of law may be taken without a meeting, if all members of the
board shall individually or collectively consent in writing to such action. For
the purposes of this Section only, “all members of the board* shall not
include any "interested director” as defined in Section 5233 of the California
Nonprofit Public Benefit Corporation Law. Such written consent or consents
shall be filed with the minutes of the proceedings of the board. Such action by
written consent shall have the same force and effect as the unanimous vote
of the directors, Any certificate or other document filed under any provision
of law which relates to action so taken shall state that the action was taken by
unanimous written consent of the Board of Direciors without a meeting and
that the Bylaws of this corporation authorize the directors to so act, and such
statement shall be prima facie evidence of such authority.

SECTION 17. VACANCIES

Vacancies on the Board of Directors shall exist (1) on the death, resignation or
removal of any director, and (2) whenever the number of authorized
directors is increased.

The Board of Directars may declare vacant the office of a director who has
been declared of unsound mind by a final arder of court, or convigted of a
felony, or been found by a final order or judgment of any court to have
breached any duty under Section 5230 and following of the California
Nonprofit Public Benefit Corporation Law. -




‘Since this corporation has no members, directors may be removed without
cause by a majority of the directors then in office.

Any director may resign effective upon giving written notice to the
Chairperson of the Board, the President, the Secretary, or the Board of
Directors, unless the notice specifies a later time for the effectiveness of such
resignation. No director may resign if the corporation would then be left
without a duly elected director or direciors in charge of its affairs, except upon
notice to the Attorney Gerneral. -

Vacandes on the board may be filled by approval of the board cr, if the
number of directors then in office is less than a querum, by (1) the

unanimous written consent of the directors then in office, (2} the affirmative
vote of a majority of the directors then in office at a meeting held pursuant to
notice or waivers of notice complying with this Article of these Bylaws, or (3)
a sule remaining director, If this corporation has members, however,
vacancies created by the removal of a director may be filled only by the
approval of the members. The members, if any, of this corporation may elect
a director at any time to fill any vacancy not filled by the directors.

A person elected to fill a vacancy as provided by this Section shail hold office
until the next annual election of the Board of Directors or until his or her
death, resignation or removal from office. -




- SECTION 18, NON-LIABILITY OF DIRECTORS

The directors shall not be personally liable for-the debts, liabilitles, or other
obligations of the corporation,

SECTION 19, INDEMNIEICATION BY CORPORATION OF DIRECTORS,
OFFICERS, EMPLOYEES AND OTHER AGENTS

To the extent that a person who is, or was, a direcior, officer, employee or
other agent of this corporation has been successful on the merits in defense of
any civil, eriminal, administrative or investigative proceeding brought to
procure a judgment against such person by reason of the fact that he or she Is,
or was, an agent of the corporation, or has been successful in defense of any
clain, issue er matter, therein, such person shall be indemnified against
expenses actually and reasonably incurred by the person in connection with
such proceeding. '

If such person either settles any such claim or sustains 4 judgment against
him or her, then indemnification against expenses, judgments, fines,
settlements and other amounts reasonably incurred in connection with such
. proceedings shall be pravided by this corporation but only to the extent
allowed by, and in accordance with the requirements of, Section 5238 of the
California Nonprofit Public Benefit Corporation Law.

SECTION 20. INSURANCEFOR CORPORATE AGENTS

The Board of Directors may adopt a resolution authorizing the purchase and
maintenance of insurance on'behalf of any agent of the corporation
(including a director, officer, earployee or other agent of the corporation)

. 2gainst any lability other than for viclaing provisions of law relating to self-
dealing (Section 5233 of the California Nonprofit Public Benefit Corporation
Law) asserted against or incurred by the agent in such capacity or arising out
of the agent's status as such, whether or not the ¢orporation would have the
power to indernnify the agent against such lability under the provisions of
Section 5238 of the California Nonprofit Public Benefit Corporation Law.




ARTICLE 4
OFFICERS

SECTION 1. NUMBER OF QFFICERS

The officers of the corporation shall be a President, a Sectetary, and a Chief
Financial Officer who shall be designated the Treasurer, These officers will
"also serve as the President, Secretary and Treasurer of the Board of Directors.
The corporation may also have, as determined by the Board of Directors, one
or more Vice Presidents, Assistant Secretaries, Assistant Treasurers, or other
officers. Any number of offices may be held by the same person except that

neither the Secretary nor the Treasurer may serve as the President or
Chairperson of the Board.

SECTION 2. QUALIFICATION, ELECTION, AND TERM OF OFFICE

Any person may serve as officer of this corporation. Officers shall be elected by
the Board of Directors, at any time, and each officer shall hold office unit he
or she resigns or is removed or is otherwise disqualified $o serve, or until his
or.her successor shall be elected and gualified, whichever occurs Brst.

SECTION 3. SUBORDINATE OFFICERS -

The Board of Directors may appoint such other officers or agents as it may
deem desirable, and such officers shall serve such terms, have such authority,
- and perform such duties as may be prescribed from tme to time by the Board.
of Directors. .

-SECTION 4. REMOVAL AND RESIGNATION

Any officer may be removed, either with or without cause, by the Board of
Directors, at any time. Any officer may resign at any time by giving written
natice to the Board of Directors or to the President or Secretary of the
corporation. Any such resignation shall take effect at the date of recelpt of
such notice or at any later date specified therein, and, unless otherwise
specified therein, the acceptance of such resignation shall not be necessary to
make it effective. The above provisions of this Section shall be superseded by
any conflicting terms of a contract which has been approved or ratified by the
Board of Directors relating to the employment of any officer of the
corporation. .
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SECTION 5. VACANCIES

Afy vacancy caused by the death, resignation, removal, disqualification, or
otherwise, of any officer shall be filled by the Board of Ditectors. In the event
of  yacancy in any office other than that of President, such vacancy may be
filled temporarily by appointment by the President until such time as the
Board shall fill the vacancy. Vacancies occurring in offices of officers
appointed at the discretion of the board may or may not be filled as the board
shall determine.

SECTION 6. DUTIES OF PRESIDENT

The President shall be the chief executive officer of the corporation and shall,
subject to the control of the Board of Directors, supervise and control the
affairs of the corporation and the activities of the officers. He or she shall
perform all duties incident to his or her office and such other dutes ag may be
required by law, by the Articles of Incorporation of this corporation, or by
these Bylaws, or which may be prescribed from time io time by the Board of
Directors. Unless another person is specifically appointed as Chairperson of
the Board of Directors, he or she shall preside at all meetings of the Board of
Directors. If applicable, the President shall preside at all meetings of the .
members. Except as otherwise expressly provided by law, by the Articles of
Incorporation, or by these Bylaws, he or she shall, in the name of the
corporation, execute such deeds, mortgages, bonds, contracts, checks, or other
instruments which may from time to time be authorized by the Board of
Directors.

SECTION 7, DUTTES OF VICE PRESIDENT

In the abserice of the President, or in the event of his or her inability or
refusal to act, the Vice President shall perform all the duties of the Fresident, .
and when $0 acting shall have all the powers of, and be subject to all the
restrictions on, the President. The Vice President shall have other powers and
perform such other duties as may be prescribed by law, by the Articles of
Incorporation, or by these Bylaws, or as may be prescribed by the Board of
Directors. '
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"SECTION 8. DUTIES OF SECRETARY
The Secretary shall:

Certify and keep at the principal office of the corporation the original, or a
<opy. of these Bylaws as amended or otherwise altered to date.

Ensure that, at the principal office of the corporation or at such other place as
the board may determine, a book of minutes of all meatings of the directors,
and, if applicable, meetings of committees of directors and of members,
recording therein the time and place of holding, whether regular or spedial,
how called, how notice thereof was given, the names of those present or
represented at the meeting, and the proceedings thereof.

See that all nolices are duly giverL in accordance with the provisions of these
Bylaws or as required by law. o

Be custodian of the records and of the seal of the corporation and see that the
seal is affixed to all duly executed documents, the execution of which on
behalf of the corporation under its seal is authorized by law or these Bylaws.

Exchiblt at all reasonable times to any director of the corporation, ot to his ar
her agent or attorney, on request therefor, the Bylaws, and the minutes of the
proceedings of the directors of the corporation.

In general, perform all duties incident to the office of Sectetary and such other
duties as may be required by law, by the Articles of Incorporation of this
corporation, or by these Bylaws, or which may be assigned to him or her from
time to time by the Board of Directors.
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SECTION 9. DUTIES OF TREASURER

Subject to the provisions of these Bylaws relating to the "Execution of
Instruments, Deposits and.Funds,” the Treasurer shall: -

Ensure that all funds and securitiss of the corporation are accounted for, and
see that ail such funds are deposited in the name of the corporation in such

banks, trust companies, or other depositorles as shall be selected by the Board
of Directors. ' :

Make sure that all monies due-and payable to the corporation from any
source whatsoever are received,

Disburse, or causa to be disbursed, the funds of the corporation as may be
directed by the Board of Directors, taking proper vouchers for such
disbursements.

Ensure that adequate and correct accounts of the corporation's properties and
business fransactions are maintained, including aceounts of its assets,
liabilities, receipts, disbursements, gains and losses. :

Exhibit at all reasonable Himes the books of account and finandal records to
any director of the corporation, or to his or her agent or attorney, on request
therefor.

Render to the President and directors, whenever requeésted, an account of any
or all of his or her transactions as Treasurer and of the financial condition of
the corporation,

Prepare, or cause to be prepared, and certify, or cause to be certified, the
financial staternents to be Included in any required reports.

In general, perform all duties incident to the office of Treasurer and such
other duties as may be required by law, by the Artcles of Incorporation of the
corporation, or by these Bylaws, or which may be assigned to him or her from
time to time by the Board of Directors. '
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. SECTION 10, COMPENSATION

The salaries of the officers, if any, shall be fixed from time to time by
resolution of the Board of Directors, and no officer shall be prevented from
recelving such salary by reason of the fact that he or she is also a director of
the corporation, provided, however, that such compensation paid a director
for serving as an offlcer of this corporation shall only be allowed if permitted
under the provisions of Article 3, Section 6 of these Bylaws, In all cases, any
salaries received by officers of this corporation shall be reasonable and given
in return for services actually rendered for the corporation which relate to the
performance of the charitable or public purposes of this corporation.

ARTICLES
COMMITTEES

SECTION 1. EXECUTIVE COMMITTEE

The Board of Directors may, by 2 majority vote of directors, designate two {2)
or more of its members (who may also be serving as officers of thig )
corporation) to constitute an Executive Committee and delegate to such
Commitiee any of the powers and authority of the board in the management
of the business and affairs of the corporation, except with respect to:

(a) The approval of any action which, under law or the provisions of these
Bylaws, requires the approval of the members or of a majority of all of the
members,

(b) The filling of vacancies on the board or on any committee which has the
authority of the board.

(c) The fixing of compensation of the directors for serving on the board or on
any committee.

(d} The amendment or repeal of Bylaws or the adaption of new Bylaws,

(2) The amendment or repeal or any resolution of the board which by its
express terms {s not 50 amendable or repealable,

(f} The appointment of committees of the board or the members thereof.

(g) The expenditure of corporate funds to support a nominee for director after
there are more people nominated for director than can be elected.
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. (h) The approval of any transaction to which this corporation is a party and
in which one or more of the directors has a material finandial interest, except
as expressly provided in Section §233(d)(3) of the California Nonprofit Public
-Benefit Corporation Law. '

By a majority vote of is members then in office, the board may at any time
revoke or modify any or all of the authority so delegated, increase or decrease
but not below two (2) the number of its members, and fill vacandes therein
from the members of the board. The Committee shall keep regular minutes
of its proceedings, cause them to be filed with the corporate records, and

- report the same to the board from time to Hime as the board may require.

SECTION 2. OTHER COMMITTEES

The corporation shall have such other committees a5 may from time to time
be designated by resolution of the Board of Directors. Such other committees
may consist of parsons who are not also members of the board, These
additional committees shall act in an advisory capaclty only to the board and
shail be clearly ttled as “"advisory” committees.

SECTION 3. MEETINGS AND ACTION OF COMMITTEES

Meetings and action of committees shall be governed by, neticed, held and
taken in accordance with the provisions of these Bylaws concerning meetings
of the Board of Directors, with such changes in the context of such Bylaw
provisions as are necessary to substitute the committee and its members for
the Board of Directors and its members, except that the time for re

meetings of committees may be fixed by resolution of the Board of Directors
or by the committee. The time for special meetings of committees may also be
fixed by the Board of Directors: The Board of Directors may also adopt rules
and regulations pertaining to the conduct of meetings of committees to the
extent that such rules and regulations are not inconsistent with the
provisions of these Bylaws.
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ARTICLE b
EXECUTION OF INSTRUMENTS, DEPOSITS AND FUNDS

SECTION 1. EXECUTION OF INSTRUMENTS

The Board of Directors, except as otherwise provided in these Bylaws, may by
resolution authorize any officer or agent of the corporation to enter into any
confract or execute and deliver any instrument in the namne of and on behalf
of the corporation, and such authority may be general or confined 1o specific
instances. Unless so authorized, no officer, agent, or employee shall have any
power or authority to bind the corporation by any contract or engagement or
to pledge its credit or to render it liable monetarily for any purposs or in any
amount. -

SECTION 2. CHECKS AND NOTES

Except as otherwise specificaily determined by resolution of the Board of
Directors, or as otherwise required by law, checks, drafts, promissory notes,
orders for the payment of money, and other evidence of indebtedness of the
corporation shall be signed by the Treasurer or President.

SECTION 3. DEPOSITS
All funds of the corporation shall be deposited from time to time to the credit

of the corporation in such banks, trust companies, or other depositories as the
Board of Directors may select,

SECTION 4, GIFTS

The Board of Directors may accept on behalf of the corporation any
coniribution, gift, bequest, or devise for the charitable or public purposes of
this corporation, :
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ARTICLE7
CORPORATE RECORDS, REPORTS AND SEAL

SECTION 1. MAINTENANCE OF CORPORATE RECORDS
The corporation shall keep at its principal office in the State of California;

(a) Minutes of all meetings of directors, committees of the board and, if this
corporation has members, of all meetings of members, indicating the titne
and place of holding such meetings, whether reguiar or special, haw called,
the notice given, and the names of those present and the proceedings thereof;

(b) Adequate and correct books and records of account, including accounts of
its properties and business ttansactions and accounts of its assats, Habilities,
receipts, disbursements, gains and losses; :

(c) A record of its members, if any, indicating their names a.r;d addresses and,
if applicable, the class of membership held by each member and the
termination date of any membership;

(@} A copy of the corporation’s Articles of Incorporation and Bylaws as
amended to date, which shall ba open to inspection by the members, if any, of
the corporation at all reasonable times during office hours. '

SECTION 2. CORPORATE SEAL

The Board of Directors may adopt, use, and at will alter, a corporate seal. Such
seal shall be kept at the principal office of the corporation. Failure to affix the
seal to corporate instrumenits, however, shall not affect the validity of any
such instrument.

SECTION 3. DIRECTORS' INSPECTION RIGHTS

Every director shall have the absolute right at any reasonable time to inspect
and copy all books, records and documents of every kind and to inspect the
physical propertles of the corporation.

SECTION 4. RIGHT TO COPY AND MAKE EXTRACTS
Any inspection under the provisions of this-Article may be made in person ot

by agent or attorney and the right to inspection includes the right to copy and
make extracts. '
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SECTION 5. ANNUAL REPORT

The board shall canse an annual report to be furnished not latér than one
hundred and twenty (120} days after the close of the corporation’s fiscal year to
all directors of the corporation, which report shall contain the following
information in appropriate detail:

(@) The assets and liabilities, including the trust funds, of the corporation as
of the end of the fiscal year; :

(b) The principal changes in assets and liabilities, including trust funds,
during the fiscal year;

{¢) The revenue or receipts of the corporation , both unrestricted and
restricted to particular purposes, for the fiscal year;

(d) The expenses or disbursements of the corporation, for bath general and
restricted purposes, during the fiscal year;

(&) Any information required by Section 7 of this Artide.

The annual report shall be accompanied by any report thereon of
independent accountants, or, if there is no such report, the certificate of an
authorized officer of the corporation that such statements were prepared
without audit from the books and records of the corporation.

SECTION 6. ANNUAL STATEMENT QF SPECIFIC TRANSACYIONS TO
MEMEBERS

This corporation shall mail or deliver to all directors a statement within one
hundred and twenty (120} days after the close of its fiscal year which briefly
describes the amount and circumstances of any indemnification or
trangaction of the following kind:

‘(a) Any transaction in which the corporation, or its parent or it subsidlary,
was a party, and in which either of the following had a direct or indirect
material financial interest:

(1) Any director or officer of the corporation, or its parent or subsidiary (a
mere common directorship shall not be considered a material financial
interest); or

(2) Any holder of more than ten percent (10%) of the voting power of the
corporation, its parent or its subsidiary.
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- The above statement need only be provided with respect to a transaction
during the previous fiscal year involving more than FIFTY THOUSAND
DOLLARS ($50,000) or which was one of a nuntber of transactions with the
same persons involving, in the aggregate, more than FIFTY THOUSAND
DOLLARS ($50,000). '

Similarly, the statement need only be provided with respact to
indemnifications or advances aggregating more than TEN. THOUSAND
DOLLARS ($10,000) paid during the previous fiscal year to any director or
officer, except that no such statement need be made if such indemnification
was approved by the members pursuant to Section 5238(e}(2) of the California
Nonprofit Public Benefit Corporation Law.

Any statement required by this Section shali briefly describe the names of the
interested persons involved in such transactions, stating each person's
relationship to the corporation, the nature of such person’s interest in the
transaction and, where practical, the amount of such interest, provided that

" in the case of a transaction with a parinership of which such person is a
partner, only the interest of the partnership need be stated.

If this corporation has any membets and pmvid;as all members with an .
annual report according to the provisions of Section 6 of this Article, then
such annual report shall include the information required by this Section.

ARTICLE 8§
FISCAL YEAR

SECTION 1. FISCAL YEAR OF THE CORPORATION

The fiscal year of the corporation shall begin on the 1st of January and end on
the 31 of December in each year.
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ARTICLE Y
AMENDMENT OF BYLAWS

SECTION 1. AMENDMENT

Subject to any provision of law applicable to the amendment of Bylaws of
public benefit nonprofit corporations, these Bylaws, or any of them, may be
altered, amended, or repealed and new Bylaws adopted as follows:

(a) Subject to the power of members, if any, to change or repeal these Bylaws
under Section 5150 of the Corporations Code, by approval of the Board of
Directors unless the Bylaw amendment would materially and adversely affect
the rights of members, if any, as to voting or transfer, provided, however, if
this corporation has admitted any members, then a Bylaw specifying or
changing the fixed number of directors of the corporation, the maximum or
minimum number of directors, or changing from a fixed to variable board or
vice versa, may not be adopted, amended, or repealed except as provided in
subparagraph (b) of this Section; or |

ARTICLE10
AMENDMENT OF ARTICLES

SECTION 1. AMENDMENT OF ARTICLES BEFORE ADMISSION OF
MEMBERS

Before any members have been admitted to the corporation, any amendment
of the Articles of Incorporation may be adopted by approval of the Board of
Directors.

SECTION 2, AMENDMENT OF ARTICLES AFTER ADMISSION OF
MEMBERS

After members, if any, have been admitted to the corporation, amendment of

the Asticles of Incorporation may be adopted by the appraval of the Board of
Directors and by the approval of the membars of thig corporation.
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SECTION 3. CERTAIN AMENDMENTS -

Notwithstanding the above Sections of thig Article, this corporation shall not
amend its Articles of Incorporation to alter any statement which appears in
the original Articles of Incorporation and of the names and addresses of the
first directors of this corporation nor the name and address of its initial agent,
except {0 correct an ervor in such statement or to delete either statement afier
the corporation has filed a “Statement by a Domestic Non-FProftt Corporation”
 pursuant to Section 6210 of the California Nonprofit Corporation Law.,

. ARTICLE 11
PROHIBITION AGAINST SHARING CORPORATE PROFITS AND ASSETS

SECTION 1. PROEIBITION AGAINST SHARING CORFORATE PROFITS
AND ASSETS :

No member, director, officer, employee, or other person connected with this
corporation, or any private individual, shall receive at any fime any of the net
earnings or pecuniary profit from the operations of the corporation, provided,
however, that this provision shall not prevent payment to any such person
or reasonable compensation for services performed for the corporation in
effecting any of its public or charitable purposes, provided that such
compensation is otherwise permitted by these Bylaws and is fixed by
resolution of the Beard of Directors; and no such person or persons shall be
entitled to share in the distribution of, and shall not receive, any of the
corporate assefs on dissolution of the corporation. All members, if any, of the
corporation shall be deemed to have expressly consented and agreed that on
such dissolution or winding up of the affairs of the corporaton, whether
voluntarily or involuntarily, the assets of the corporation, after all debts have
been satisfied, shall be distributed as requited by the Articles of Incorporation
of this corporation and not otherwise.
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ARTICLE 12
MEMBERS

-

SECTION 1. DETERMINATION OF MEMBERS

If this corporation makes no pravision for members, then, pursuant to
Section 5310(b) of the Nonprofit Public Benefis Corporation Law of the State
of California, any action which would otherwise, under law or the provisions
of the Artides of Incorporation or Bylaws of this corporation, require
approval by a majority of all members or approval by the members, shall only
requira the approval of the Board of Directors.

WRITTEN CONSENT OF DIRECTORS ADQPTING BYLAWS

We, the undersigned, are all of the ‘Persons named as the initial directors in
the Articles of Incorporation of United Policyholders, a California nonprofit
corporation, and, pursuant to the authority granted to the directors by these
Bylaws to take action by unanimous written consent without a meeting,
consent to, and hereby do, adopt the foregoing Bylaws, consisting of 22 pages,

as the Bylaws of this corporation.

A3, 1992
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Amy Bach, Director

Sheldon Messgnger, Director




EXHIBIT B

Approximate number of current members of United Policyholders’ (Cal. Code. Regs.,
Tit. 10 §2662.2(a)(2)(B).

United Policyholders is a Board of Directors driven non-profit organization and does not
have members. However, United Policyholders serves approximately 12,000 individuals
through its electronic and print mailings and has approximately 246,000 website users.




EXHIBIT C

A list of the names of the members of United Policyholder’s current Board of Directors
(Cal. Code. Regs., Tit. 10 2662 .2(a)(2)(C)).

2012 Board of Directors for United Policyholders:

Amy R. Bach, Esq.
Executive Director
381 Bush Street 8™ Floor
San Francisco, CA 94611

E. Gerard Mannion, Esq.
President, Board of Directors
Mannion and Lowe
Montgomery Washington Tower
655 Montgomery Street

San Francisco, CA 94111

Rep. David Baria, Esq.
Baria-Williamson

544 Main Street

Bay Saint Louis, MS 39520

A. Christine Davis, CPA/CFF CVA
DZH Phillips

135 Main Street

San Francisco, CA 94105

Larry P. Ginsburg, CFP

Ginsburg Financial Advisors, Inc.
6201 Medau Place

Piedmont, CA 94611

William H. Hedden
Consolidated Adjusting, Inc.
1838 15th Street

San Francisco, CA 94103

Jim Jones

Industry Ventures

30 Hotaling Place 3rd Floor
San Francisco, CA 94111




Brian S. Kabateck, Esq.
Kabateck Brown Kellner LLP
644 S Figueroa St

Los Angeles, CA 90017

Susan Piper
Susan Piper Public Relations
33 Hilier Drive, Oakland, CA 94618

John Sullivan

Avaya, Inc.

4655 Great America Parkway
Santa Clara, CA 95054

Alice J. Wolfson, Esq.
DL Law Group

345 Franklin Street

San Francisco, CA 94102

Ex Officio

Hon. Stanley G. Feldman

Haralson, Miller, Pitt, Feldman, & McNally, PLC
One South Church Avenue Suite 900

Tucson, Arizona 8570

Deborah Senn, Esq.

The Zielke Law Firm
1411 4th Ave Suite #1010
Seattle, WA 98101

William M. Shernoff, Esq.

Shernoff Biddart Echeverria Bentley LLP
600 South Indian Hill Blvd

Claremont, CA 91711

301 N. Canon Drive Suite 200

Beverly Hills, CA 90210




EXHIBIT D

United Policyholders’ newsletter circulation and a representative sample (Cal. Code.
Regs., Tit. 10 2662.2(a)(2)(D)).

United Policyholders sent 12,000 newsletters via emaii and 8500 via print mail in 2014.

*See following page.
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Policyholders.

WHAT’'SUP

_fall 2014

it’s getting hot in here

Bach Talk by Amy Bach, Executive Director

A sense of humor and the compassionate, smart people in the UP family keep us moving forward
through the challenges and sad news we encounter on a daily basis. Qur challenges?

— Helping consumers get a fair deal from one of the most complex, powerful and legally
sophisticated financial sectors in the United States
—Insurers’ reactions to climate change = (capital T} Trouble for consumers
— Coming up with catchy ways to explain dry but imporeant topics
— Keeping our “small buc mighty” organization strong
— Helping funders see that our work makes a huge difference in people’s lives
...continued on p3

Resilient renters return

This year the Bay Area will mark the 25th anniversary of the Loma Pricta carthquake
1 with a public information and preparedness campaign aimed at renters. Together
with the City of San Francisco, the City of Oakland and the California Earthquake
Authority, UP is on the airwaves, bus shelters, Muni and BART trains getting the
message out to rentets that buying insurance (including earthquake coverage}) makes
a lot of sense. For the price of a few cups of coffee a month, renters can protect their
property and themselves by buying insurance. First responders confirm: Renters with
insurance can rebound and recover after fires and other disasters. Renters without
insurance have nowhere to go but to seek charity, and charitable aid is in short supply

atid high demand.

Why focus on Renters? Because the numbers show that Bay Area renters do not have the
insurance safery net to help them replace their stuff and cover their additional living expenses after a
disaster. Insurance is the #1 source of money after a disaster and we want all Bay Area renters to be
able to stay in the Bay Area after a disaster— thal’s resiliency.

ERRTTL S I

% of
- renters

‘San Francisco 64% -

{Oakdan

'%.of renters that have:
-earthquake insuranc
o0

" of renters thathave
-rentersinsurance.

Fixing flood insurance

Helping reform the National Flood Insurance
Program is among our top priorities. The well-
intentioned but beleagueted program needs a
major overhaul: -

— The recipe for private insurers’ parricipation
needs to be re-written so they either have
mote accountability or less control and
compensation,

— The exclusions and limitations, formulas,
deadliries and payout rules are 100
complex and rigid and provide fertile
ground for protracted, costly disputes and
consumer frustration. -

— Policyholders have little recourse when a
dispure arises over the scope or cost of repairs

- and when their NFIP claim is denied.

—The NFIP runs its own appeal process and
i’s complerely opaque and generally fruitless.

..continued on p6

UP is excited about our partnership with the
public interest superstars at Touro Law School,
Pictured: Thomas Maligno, E.D. of the Williarm
Randolph Hearst Public Advocacy Center,
Disaster Relief Clinic Attorney Melissa Luckman,
UP E.D. Bach and Clinic Director Ben Rajotte,

in this issue
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'ROADMAP TO RECOVERY"™ PROGRAT

Shaken UP

Wohere do [ begin? How dni I going to pay for the repairs? These were
the questions directed to UP at the relief center in the City of Napa
where people are displaced and homeless after a 6.0 earthquake.

UP has been an official participant with a staffed table at the Local
Assistance Center answering questions from impacted residents,
distributing tips and guidance, and coordinating with local officials,
the American Red Cross, California Earthquake Authority and
Department of Insurance.

Check out our Napa quake help website resource page, we'll be
keeping it updated. wrenphelp.org/napaeuike. We plan on being
there for the long road ahead with our unique brand of expertise, Amy Bach with ABC7 consumer reporier Michael Finney, GEA
useful information and empathy with no strings actached. CEQ Glenn Pomeroy, CDI Deputy Tony Cignarale and others at

Whe n th e TV C a m e r a S the temporary relief center after the Napa quake
go away...

and the public’s attention moves on to the next news item, United
Policyhelders’ and our long-term tecovery partners’ worlc begins.

Insurance questions and requests for our Roadmap to Recovery™
resources are coming in from the Big Island, HI; Okanogan and
Methow Valley, WA; and Weed, CA. Tropical Storm Iselle damaged
hundreds of homes in the Puna area. The Carlton Complex fire in North ' _ N
Central Washington, the worst in the state’s history, destroyed 322 ‘ -

homes. ‘The Boles fire destroyed 150 homes and burned nearly 500 acres  UP Staffers preppmg Napa UP Board member Sue Piper at

in Weed. UP s in touch with the Insurance Commissioners and gearing earthquake Roadmap to the Napa Local Assistance Center

up to provide training for Case Managers and pro bono attorneys. Recovery™ kits

Colorado UPdate

It’s been a year since El Paso County Colorado was hit by the Black Forest fire, the second in a
series of wildfires that destroyed hundreds of homes in the area. Thanks to locals we'd helped after
the first fire (Waldo Canyon), UP was there within the firse week, giving empathy and assistance
at a resource center and Roadmap to Recovery toolkits and handbooks to survivors. With El Paso
County'’s penerous support and our rock star team of volunteers and staff, UP jusc wrapped up

a yearlong series of monthly educational workshops and support events. We continue to guide
individuals and interface with Colorado officials to trouble-shoot unresolved problems.

UP is helping Larimer and Boulder, CO area residents hit by severe Hooding in September

2013, and recent victims of Aooding in El Paso County. In ceordination with our County and
non-profit pareners, UP is guiding people on accurately documenting damage, complying with
NFIP paperwork, tax matters and recovering all available insurance dollars to cover elevating and
repairing homes. A huge think you to the Communiiy Foundation of Northern Colorado
and the Long-Term Flood Recovery Group of

Boulder County for funding this work.

Special thanks to our many_éutsténding workshop “We honestly can say we
leaders, volunteers and instructors including would not have survived

Steve and Karla Price, David Charles, Scott . .
Del.uise, Jim Fields, Chris Rockers, Tom fhlS CataStrOP he W’thOUt

Henderson, Care and Share for distributing your insightful, wise,

Gary Sanfacon, Boulder County
Recovery Manager presenting at
a R2R fload workshop

family food boxes, and the Woodmen Vailey sound wisdom.”
Chapel for hosting our Roadmap to Recovery™
S : workshops for a full 12 months, THANK ~R2R survey respondent
Lyons Strong! Amy Bach speaking at a youu

flood recovery workshop




New Jersey (and New York} — Stronger than the storm

NJ mayors surveyed by UP note
insurance delays and denials

Our work continues in the regions hit by Superstorm Sandy. Earlier this year we participated
in the Governor’s Mobile Cabinet in NJ and held webinars on trouble-shooting flood claim
disputes. We are still answering questions from Case Managers and helping people overcome |
obstacles. We are digging into the deep problems with the National Flood Insurance Program.
Wee are monitoring the 1,000+ pending [awsuits filed by home and business owners who feel
shortchanged and mistreated by their insurers and the NFIE.

We conducted a survey of Mayors in hard hit parts of New Jersey. We solicited their perspectives
on how home and flood insurance factored into their community’s ability to recover from
Superstorm Sandy. The results are fascinating. Here ate a few samples:

Question 6: What kinds of insurance problems did residents experience?
One Mayor, “delay, defend, deny”.

Question 9: if you could glve advise to another Mayor, what would it be?
One Mayor, “Dedicate personnel to deal specifically with it and the affected residents.”

We have an exciting project underway with the New York Department of Financial Services to
distribute a quiz that will help people use lessons that others learned the hard way after Sandy, and
make adjustments to their property policies. Thank you L.ong Island Community Foundation
and the Hurricane Sandy NJ Relief Fund for the generous supporr that is helping us keep it
teal when insurance matters. 17 1

“I am so very grateful for the help as it is a true
insider’s guide to wading through the quagmire after a

catastrophe. Thank you, thank you, thank youlll”
— Marjie A. 2013 Superstorm Sandy Survivor

Join our mo'nthiy giving all-stars!

Giving monthly aflows you to automatically make regular contributions
online through your credit card to support United Policyholders. No
checks, no postage, no hassle}

Your monthly gift provides UP with regular and reliable income to respond
to unexpected disasters, expand our advocacy and preparedness
programs, and plan for the future. It also helps us ensure that more of
each donation goes directly towards our mission.

Simply authorize your credit card while donating 6n|ine at www.uphelp.org
or give us a call us at 415-393-9990 to learn more.

Double Your
‘Donation with
Workplace Giving

Does your employer match
charitable donations?

Many do. Find out if your gift
to UP can be doubled.

Bach Talk...continued from pt

“Give a person a fish, they’ll eac for a day. Teach
a person to fish, they'll live for a lifetime” applies
to our wotk: By empawering the insured, we
help people stand up for chemselves, get what
they're owed and Speak UP.

Ifyou're reading this, you know how deep
our conviction is: Peaple who've invested
in an insurance safety net should get
the full henefit of that investment - and
not find themselves on the defensive, or
victimized by profit-hoosting strategies
or mired in legal battles over fine-print
policy exclusions.

If you follow us on Facebool, (and we hope
you do or will) you know where we live:

—The primal fear people experience when their
home or business lies in ruins,

— The fact thar without insurance the average
person has no money for repairs and rebuilding,

— The enormous imbalance in power and
resources between insurers and consumers.

—The new realicy thar many people can no
longer rely on private insurance as their main
source of recovery after a disaster

— The fact that the vast majoriry of people
paying for insurance are unaware that their
assets are not adequately protected. T7 T

Thank you from alf of us at UP, SF
CARD, and the CA Resifiency Alliance

for stupporting our “Building Strong
Community” event!




ROADMAP TO PREPAREDNESS PROGRAM

- and pr

Mighty big results

UP is often described as “small but mighty” and we are mighry proud of this
reputation. With a small preparedness grant from FEMA, over the last year we were
able to take our Roadmap o Preparedness Program to the next level. In addition

to speaking to local community organizations about insurance preparedness and
participating in Preparedness Fairs to spread the lessons learned by disaster survivors
UP also created new tools and resources in English and Spanish to help homeowners
and renters all across the county.

UPhelp Home Inventory App

Anyone with a pre-loss inventory has a huge advantage
in the recovery process. We're proud and grateful for
the UPhelp Home Inventory a free app for phones and
tablets that makes it super easy to document your
property and securely store the records. We thank che
team at Engircle for creating and donating this ool to
UP: Hapefully, you'll never need your inventory, but if

Staff Attomey Dan Wade at the San Mateo County Fair
spreading the word on how to be prepared, not scared,
cred: Val Brown

Program Coordinator Emily Cabral
showing off our "What's UP with Renters
Insurance?” Guide

Create alegacy oFcompasswu and bal:mce what you wish to accompllsh for yourself, your

Wher_ f‘there sa w:l! there s a way...
Consider a bequest to UP

you do, you'll be so glad you created it.

What's up with Renters Insurance?
Available in English and Spanish this guide
helps you shop for renters insurance. Renters
insurance is a bargain compared to most kinds
of insurance. Its generally affordable and the
best way to make sure you'll have cash to replace
and repair your belongings if a fire or natural
disaster damages/destroys your home.

The Savvy Consumer's Guide

to buying Insurance

Coming Soon! This new important addition
to our publication library will be there ifwhen
you need it.

family, and your charitable interests in your overall estite and financial plans. Ifyou have
. already arranged for a bequiest or other planied gift, UP would like to acknowledge your
" suppart, Please e-mail Miclaela@phelp.orgtoler us know that UP has becn mcluded in your

estate plan No proof rcun ired.

CO officials tap
UP’s preparedness
expertise

UP’s Colerado Coardinator Kerri Olivier has
been working double duty helping organize

_ recovery workshops and promoting good

insurance decision-making through our
Roadmap to Preparedness Program. Kerid's
own home was damaged in the 2012 Walde
Canyon Fire in Colerado Springs so she knows
first hand what a difference insurance makes
after a disaster. Thanks to a grant from the
Pikes Peal Community Foundation, we are
spreading our preparedness tips far and wide.

If you are a large employer or part of an
organization located in the Pikes Peak area
and would iike a speaker for an evenr aimed at
promoting disaster preparedness, email f/fo@
uphelp.org. Our presentations, exercises and
materials are in plain language and tailored to
local risks and realicies.

Shop on
AmazonSmile

Did you know that Amazon will donate
0.8% of your eligible purchases to

United Palicyholders when you sign up

and shop through AmazonSmile? f is

easy and FREE, Go to smife.amazon.com,
log in, type *United Policyholders” in the
charity search field, press select, and shop
to your heart’s conlent knowing that Amazon
is giving to UP because of you.




ADVOCA Y AND'ACTION

Policyholders’ “bestae,” the UP Amlcus iject

UP’s Amicus Project, through which we
weigh in for policyholdets in coverage and
claim litigation across the United States, is
going strong. Thanks to the addition of Staff
Attorney Dan Wade and an influx of new
volunteer brief writers, we're on track to double
our output of briefs this year, having filed 23
briefs already in 2014,

This important praject helps judges consider
consumers’ interests just as clearly as insurers)
and consider the full implications of their
rulings, Tn California, Indiana, Pennsylvania,
Colorado, Connecticut, Texas, Minnesota,
Alabama, New York, Maryland, and the U.S.
Court of Appeal for the 6th, 9th, and 1tth
Circuits, UP has weighed in this year on issues
such as the duty to defend, replacement cost
values, agene-broker fiability for underinsuring
property, ERISA, allocation and contribution,
long term care insurance, tort damages,
surplus lines, notice-prejudice, cyber liability,
bad faith, and contract interpretation
environmental liabilicy.

Our Amicus Project would not be possible
without help from our generous volunteers
who donate countless hours of valuable expert

attorney time dralting our btiefs pro bone. UP
thanks new Amicus Project volunteers Elliott
Schutder, Suzan Charlaton, Catharine
Curlet, and Phil Levitz of Covington and
Burling, LLP; Jon Laramore and Kevin
Toner of Faegre Baker Daniels; David Klein
and Jimimy McBimey of Orrick, Herrington,
and Surcliffe, LLP; Andrew Kennedy of

the Colkitt Law Firm, PC; Chris Yetka of
Barnes and Thornburg, LLP; Patrick LePley,
Shannon Kilpatrick; and Eric Schindler;
and veteran volunteers Michelle Roberts

of Springer and Roberts; Mark DeBofsky
and Martina Sherman of DeBofsky and
Associates; lvo Labar and Kelly Corcoran
of Kerr and Wagstaffe, LLP; R, Hugh
Lumpkin and Jason Mazer of Ver Ploeg and
Lumpkin; Josh Gold and Bill Passannante
of Anderson Kill; Tim Law, John Eliison,
and Luke Debevec of Reed Smith, LLP; Ed
Zebersky of Zebersky and Payne; Ronald
McClean; Jonathan Feigenbaum; and
Sharon Arkin,

To read our briefs or learn more about the
issues we're involved in through our Amicus
Project, please visic uphelp. orgllibraryininicis,

“...[aJll first party claims are adversarial. The insurer wishes

to minimize payment and the insured wishes to maximize it.”
- A Federal Court Judge in Sims v. Stafe Farm (E.D. Ark. Apr. 30, 20714).

Powerful advocacy for policyholders

The “on the ground” worl we do in disaster
areas, our public agency and NGO partners,
out library of policy and claim-related
materfals and our national network of experts
make UP avaluable and respected advocate for
policyholders with elected officials and judges.

At the national level, UP continues to support
federal initiatives related to affordabilicy,
availability and the quality of the various
programs that people rely on for insurance
protection against natural disasters. We're
working with U.S. Senate representarives,

the Federal Insurance Office and the
Gansumer Financial Protection Bureau
in this regard. We also are supporting the
Department of Health and Human
Services’ efforts to make health insurance rate
filing data publically accessible as part of the
implementation of the Affordable Care Act.

At the stare level, UP pitched in on a recent
battle in California to require Transportation
Network Carriers (Lyft, Uber, etc) o

carry adequate liability insurance to protect
passengers and the general public. Many states
are tackling regulatory challenges related to
TNCs and UP wants to make sure consumers
are protected as this new industry matures.

In Alabama and Louisiana, legislation
supported by UP and our coalition partners
have been signed into law that will give
consuiners more information on how individual
companies are setting their home insurance
rates. The bills should lead ro increased
competition and benefits for homeowuers
struggling under the weight of increased
premium costs and decreased coverage.

Our coalition partners inclide the Greater
New Orleans Coalition, Hurricane
Homeowners Insurance Initiative and Fair
Insurance Rates in Monree.

Along with the National Association
of Puhlic Insurance Adjusters, UP is
supporting pro-policyholder legistation

in New York and New Jemsey to make it

]

Amicus Profect volunteer and UP sponsot,
Andersaon Kilt's Bilf Passannante pictured
with Amy Bach

more econoimically feasible ro hold insurers
accountable for bad faith claims Landling,

In Colorado, UP asked the Attorney General
to investigate insurers’ use of biased experts

on smoke damage claims and is working with
U.S. Senator Michael F, Bennett’s office on
geuting the National Flood Insurance Program
to extend deadlines to help flood victims. In
Washington State, UP opposed legislation

to abolish the elected office of Insurance
Commissioner. The legis] ation stalled.

In wildfre-prone areas in Colorado and
California UP is working with Insurance
Commissioners Dave Jones and Marguerite
Salazar to closely monitor the home insurance
marketplace and help people who are having
trouble finding or affording coverage.

For more information on our Advocacy and
Action work, please visit the Program Areas
section of our website,




Flxing Flood Insurance. . .continued from plt

—NFIP policyholders can't recover attorney's
fees or damages, the disputes have to be
litigated in federal courts, and courts defer
to the Congressionally mandated program
at every turn, Very hard to win.

-- NFIP outsoutces almost all its functions,
including claim adjusting and legal
represenation. Conflices abound.

—~ Many good lawyers turn down NFIP
policyhalders as clients because they know it's
almost impossible to recover enough to make
the client whole.

— Many insurance agents don't undesstand
NFIP policy details so they don’t explain the
coverages accurately to buyers.

In March of this yeat, UP submitted a Freedom

of Information Act (FOIA) request to FEMA/

The disaster
survivors’ tax guru
John Trapani

Like many of the volunteers that make

UP so effective, Los Angeles based CPA
John Trapani is a “wo-fer.” He personally
experienced a catastrophic loss (o his home
in the 1994 Northridge earthquake) and he
professionally specializes in giving tax advice
to catastrophic loss survivors,

UP flew John out to Colorade in February
of this year to be an instructor ac three
Roadmap to Recovery workshops for
flood and wildfire survivors. John answers
tax relared questions as a UP “Ask an
Expert” forum volunteer, and maintains
an active blog on disaster tax advice:
Accornzantl-or DisasterRecovery.comi

the NFIP to gather data on the appeals process.
"The agency took 5 months to respond to the
FOITA, and when it did respond — it produced
avery small amount of information. UP
submitted an additional FOIA request in
September. There are over a thousand lawsuits
pending against the NFIP and WYOs from
Superstorm Sandy.

Akey component of UPs NFIP work isour
parmership with the Touro Law Center on

Long Island, New York and Rutgers Law
School professor Jay Feinman. UP works closely
with Disaster Relief Clinic Director Professor

Ben Rajotte and Fxecutive Director Thomas
Maligno of the William Randolph Hearst Public
Advocacy Center on Sandy-related issues.

UP has partnered with Touro on clinics and
webinars providing guidance to Sandy victims

' VOLUNTEER SPOTLIGHT AND STAFF UPDATE |

and assisting pro bone and legal aid attorneys
with insurance questions. UP and Toure are
affiliates of the newly minted Narional Disaster
Legal Aid program.

Both, UP and Touro ate assisting New Jetsey
U.S. Senator Robert Menendez’s office

on NFIP reform efforts. Visic UP’s new

flood insurance reform guide: uphelp/fload-
insurance-reform-guide

UP’s other advocacy priorities in the next year
include continuing to help victims of climate
change refated t property insurance, unveiling

a setof model national statutoty essential
policyholder protections, continuing to survey
bad faith laws and remedies, and improving post-
disaster insurance mediation programs. 7Y

Finance expert & CPA join UP Board

UP is very proud to welcome two new Directors to our Board: John Sullivan brings
more than 25 years of corporate finance experience at bath large and small companies.
He currently serves as a VP and Corporate Treasurer at Avaya, a global provider of
business collaboration and communications solutions around the world. In addition
to serving on the UP Board, John is co-authoring a new Roadmap to Preparedness

publication with Executive Director Bach.

Christine Davis is an Advisory Group Director with DZH Phillips Certified Public
Accountants and Advisers. She has practiced accounting for 20 years and is an actively
licensed CPA in California and New York. She holds the Certified in Financial Porensics
credential issued by the American Institute of Certlfied Public Accountants, and is alse a
Certified Valuation Analyst. She has experience as a testifying expert, forensic accountant,
litigation consultant, controller, “Big Four” auditor, and tax accountant. Christine’s
experience encompasses diverse industries, including financial institutions, secondary
mortgage lending, insurance, high-tech manufacturing and networking solutions,
consumer-products manufacturing, telecommunications, healthcare, Internet advertising

and nonprofits.

UP has also added two new staff members: Staff Actorney Dan Wade, a former student
of San Diego wildfire survivor and UP advisor Professor Ken Klein of California Western
School of Law, and Colorado Coordinator Kerri Olivier, a Colorado fire survivor, 79T

Welcome Chris Davis!

Go Team UP! Emily Cabral, Kerri Olivier, John Sullivan,

Michaela Cordes, Amy Bach, and Dan Wade




“United Policyholders has been a vital force for educating the judiciary in California
on cutting edge cases. They are the invaluable counterweight to the misinformation

routinely supplied by the insurance industry.”
- Jordan Stanzler, Stanzler Law Group

THANKS TO OUFI PROFESSIONAL AND BUSINESS SPONSORS

: UP Sponsors are pollcyholder advocates who “do well by doing good" by supportlng our. missron and our work.

~ All sponsors are listed in our online “Find Help® diréctory. The directory is a 50-state resource that individuals and
businesses use to-find Iegal and professronal ¢laim help'and useful products and serwces To flnd out how your
busrness can particlpate in the program contact Mlchaela@uphelp org. . LT
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| Ed Kerley of Hereford
Kerley-is an Oakland-

‘ based attorney and -
“long tine supporter.
who recently sought -
UP's help with a case
on causation. I
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with M. Miller & Son
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United 1 1 Ng{%&% ORG:

Pohcyholder‘sw SAN FRANCISCO,
381 Bush Street, 8th Floor PEFIIVﬁ'? #925

San Francisco, CA 94104

www.uphelp.org

THANK YOU FOR YOUR SUPPORT

United Policyholders is the only national consumer organization that
is 100% dedicated to helping policyholders and educating the public,
courts, and elected officials on insurance issues and consumer rights.
We are working hard so that you can truly have the piece of mind

you think you’re buying when you write that premium check to your
insurance company. Please support us so that we can support you.

Who's got your back (when insurance matters)?

United Policyhoiders is a non-profit 501(c) (3) charitable, educational organization, Alf donations are tax deductible. Tax 1.D.# 94-3162024




EXHIBIT E

United Policyholders’ annual or year-end report for the prior year (see above) (Cal. Code.
Regs., Tit. 10 2662.2(a)(2)(E)).

*See previous page.




EXHIBIT F

United Policyholders has been granted non-profit status under Internal Revenue Service
Code 501(c)(3) (No. 94-3162024) (Cal. Code. Regs., Tit. 10 2662.2(a)(2)(F)).

*See following page.
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Fonn990 (2013) United Policyholders 94-3162024 Page 2
Statement of Program Service Accomplishments
Check if Schedule O conlains a response or note lo any line in this Part L EI
1 Bnefly describe the organization's mission

See Schedule 0

2 Did the organization underake any significant program services duning the year which were nol lisled en the prigr

Form 990 or 990-EZ? . . [] Yes [x] Wo
If 'Yes,' describe these new services on Schedule 0
3 Dud the organization cease conducting, or make sigmificant changes in how it conducts, any program services? D Yes No

It “Yes,’ descnbe these changes on Schedule O.

4 Descnbe the organization's Erogram service accomplishments for each of its three largest program services, as measured by expenses.
Seclion 501 (c)(3F and 501(c)(@) organizations and section 4947¢a)(1) trusls are required to report the amounl of gran!s and allocabons fo
others, the toltal expenses, and revenue, Il any, for each program service reported.

4a (Code ) (Expenses $ 249,254, mcluding grants of § ) (Revenue § )

4b (Code ) (Expenses § 85, 751. wncluding grants of & ) (Revernue $ }

dc (Code: ) Expenses $ 69,610, mncluding grants of $ ) (Revenue 5 )

4d Other program services (Describe in Schedule 0.)
(Expenses  $ including grants of & } (Revenue $ )
4 e Total pragram service expenses ™ 404,615,
BAA TEEADIOZL 07702113 Form 990 (2013)




Form 830 (2013) United Policyholders 94-3162024 Page 3
|Part IV _[Checklist of Required Schedutes

Yes | No
1 Is the orgamzabion described m sechion 501(c)(3) or 4947(a)(1) (other than a private foundation)? If 'Yes,* complate
Schedule A _ . . 1 X
2 Is the orgamzation required lo complete Schedule B, Schedule of Contributors (see instruclions)? 2 X
Oud the organizaton engage in direcl or indirect polilical campaign actwities on behalf of or in opposition to candidates
for public office? If 'Yes,' complete Schedule C, Part | . 3 X
4 Section 501(c)3) organizations. Did the orgamzation engzzge in lobbying activiies, or have a seclion 501(h) eleclion
in effect during the lax year? If 'Yes,' complete Schadule C, Part i [} X
5 Is the organization a section 501{c)(4), 501{c)(B), or 501%)(6) arganization that receives membership dues,
assessments, or similar amounls as defined in Revenue Procedure 98-197 If 'Yes,' complele Schedule C, Part 1} 5 X
6 Did the organizalion maintain any donor advised funds or any simitar funds or accounls for which donors have the night
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art
7 Dud lhe organization receive or hold a conservation easement, including easemenls lo preserve open space, the
environment, historic land areas, or historic structures? If ‘Yes,’ complele Schedule D, Part il 7 X
8 Did the organizahon mainlain collections of warks of art, historical treasures, or other simitar assets? /f 'Yes,’
complete Schedule D, Part il 8 h.4
9 (nd lhe orgamzalion report an amount in Part X, hine 21, for escrow or custedial account habilily, serve as a custedian
for amounts not listed in Part X, or provide credit counseling, deb! management, credil repar, or debl negoliation
services? If 'Yes,’ complete Schedule D, Part IV 9 X
10 Did the organization, directly or lhrough a related organization, hold assets in temporanly restncted endowments,
permanent endowments, or quasi-endowmenls? If 'Yes,' cormplete Schedule D, Parl V 10 X
11 It the organization’s answer to any of the following queslions 1s 'Yes’, then complele Schedule D, Parts VI, VI, VIH, IX,
or X as applicable. [
a Dnd the o‘r/gamzatlon report an amount for land, buildings and equipment in Part X, line 107 If 'Yes, " complele Schedule
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¢ Dud lhe organizalion report an amount for investments — program related in Part X, line 13 that 1s 5% or more of its total
assets reporled in Part X, ine 167 If 'Yes,’ complete Schedule D, Part Viif Me X
d Did the orgarization report an amount for other assets in Part X, line 15 that 1s 5% or more of its total assets reported
in Part X, line 162 ¥f 'Yes,' complete Schedule D, Part IX 114 X
e Dud the organization report an amount for other rabilities in Part X, ne 257 {f 'Yes,' complete Schedule 0, Parl X 11e X
f Did the orgamizalion's separate or consolidated financial statements for the tax year include a footnole that addresses
lhe orgamization’s liability for uncerlain tax posiions under FIN 48 (ASC 740)7 If 'Yes,’ complele Schedule D, Pari X 114 X
12a Did the organization obtain separate, independenl audited financial slatements for the tax year? If 'Yes,' complele
Schedule D, Parts X, and Xif 12a X
b Was Lhe orgamization included i censolidaled, independent audited {inancial statements for the tax year? If Yes,' and
i the organization answered 'No' to line 12a, then complefing Schedule D, Paris X! and X! 15 oplional 12b X
13 Is the organizalion a school described in section 170(bY(1)(A)N? If 'Yes,' complete Schedule E 13 X
14a Did the organization mamtain an office, employaes, or agents outside of the United States? 14a X
b Did the orgarization have aggregale revenues or expenses of more than $10,000 from grantmaking, fundrarsing,
business, investment, and program service aclivilies outside the United States, or aggregate foreign tnvestments valued
al $100,000 or mere? If 'Yes,' complete Schedule F, Parls | and IV 14b X
15 Did the orgamization report on Part IX, column {A), Iine 3, more than $5,000 of grants or other assistance to or for any
foreign organization? If *Yes,' complete Schedule F, Parts If and IV 15 X
16 Did the orgamzation report on Parl 1X, column (?, line 3, more than $5,000 of aggregate granls or other assistance lo
or for forewgn individuals? If ‘Yes,' complete Schedule F, Parls 1if and 1V 16 X
17 Did the organization report a lotal of more than $15,000 of expenses for professional fundraising services on Part 1X,
column (A}, hnes & and 1187 if *Yes,' complete Schedule G, Part | (see nslructions) 17 X
18 Dud the organization reporl more than $15,000 total of fundraising event gross income and contribulions on Part Vill,
lines 1c and 8a? If 'Yes,' complete Schedule G, Part i 18 X
19 Did the orgamzalion r(ca;port more than $15,000 of gross income from gaming activilies on Parl Vill, line 9a? if 'Yes,'
complete Schedufe G, Part ii{ 19 X
20 aDid the organization operate one or more hospilal faciities? If 'Yes,’ complete Schedule H 20 X
b il "Yes' to line 20a, did the organization attach a copy of its audited financial statements to this return? 20b

BAA TEEARIOIL 11/0813 Form 9390 (2013)
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[Bmmhecklist of Required Schedules (continued)

v Yes | No
21 Did the organization report mere than $5,000 of grants or other assislance lo any domeslic orgamizations or
government an Parl 1X, column {A), line 17 Jf 'Yes," complete Schedule I, Parts { and I 21 X
22 Did the orgamzation report more than $5,000 of granls or other assistance to indmwiduals in the United States on Parl
1X, column (A), hne 2? f ‘Yes,' complefe Schedule I, Parls | and HI ; . | 22 X
23 Did the orgamization answer 'Yes' to Part VII, Sechion A, line 3, 4, or 5 about compensation of the orgamzalion's ¢urrenl
and former officers, direclors, trustees, key employees, and highest compensated employees? If *Yes,' complete
Schedule J . 23 X
24a Did he orgamization have a {ax-exempt bond 155ue with an outslanding principal amount of more than $100,000 as of
the last day of the year, lhat was issued affer December 31, 2002? If "Yes,' answer fines 24 through 24d and
complele Schedule K If ‘No,'go to ine 25a . 24a X
b Did the orgamization invest any proceeds of tax-exempt bonds beyond a temporary perniod exception? 24b
¢ Did the organization mainlain an escrow account olher than a refunding escrow at any lime during the year lo defease
any {ax-exempt bonds? 24c
d Did the orgamzation act as an 'on behalf of' issuer for honds outstanding at any time during the year? 24d
25a Section 501(c)X3) and 501(cX4) organizations. Did the orgarzation engage in an excess benefld transaction with a
disquahfied person during Lhe year? /f 'Yes,' complele Schedule L, Parl | 253 X
h Is the orgamization aware that it engaged in an excess benefit transaction with a disqualified person in a prior year, and
that the fransaction has not been reported on any of the organization's prior Forms 990 or 990-EZ7 If 'Yes,' complele
Schedule L, Part | . 25b X

26 Didthe o?anlzallon report any amount on Part X, line 5, &, ¢r 22 for receivables from ¢r payables lo any current or
former officers, directors, trustees, key employees, hlgf‘lest compensated employees, or disgualified persons?
It so, complete Schedule L, Part || 25 X

27 D lhe orgamization prowde a grant or other assistance lo an officer, direclor, trustee, key employee, subslanbal
contributor or employee thereof, a grant seleciion comrilee member, or lo a 35% controlled enlity or family member
of any of these persons? If 'Yes," complele Schedule L, Part il

28 Was lhe orgamization a parly to a business lransaction wilh one of the following parties (see Schedule L, Part IV
inslructrons for applicable filing thresholds, condihons, and exceplions)
a A current or former officer, director, trustee, or key employee? If 'Yes,* complete Schedule L, Part IV 28a X
b A famtly member of a current or former officer, director, trustee, or key employee? #f 'Yes," complate
Schedule L, Parl IV .. 28b X
¢ An entity of which a current or former officer, direclor, lrustee, or key employee {or a family member thereof) was an
officer, director, trustee, or direct or indirect owner? If ‘Yes,' cormplele Schedule L, Part IV 28¢ X
29 Did the orgamization receive more than $25,000 in non-cash contributions? #f 'Yes,  complele Schedule M 29 i
30 Did the orgarmzation receive conltributions of art, historical freasures, or other similar assels, or quahfied conservation
contnbutions? If ‘Yes,' complete Schedule M 30 X
31 Dud the crgamization liquidate, terminate, or dissolve and cease operalions? If 'Yes,' complele Schedule N, Part | 3 X
32 Ord lhe organizalion sell, exchange, dispose of, or transfer more than 25% of its net assels? Jf 'Yes,' complefe
Schedule N, Part Il 32 X
33 D lhe organization own 100% of an enlity disregarded as separate from the organizalion under Regulations sections
301 7701-2 and 301,7701-37 If ‘Yes,' complele Schedule R, FPart | 33 X
34 Was the orgaruzation refated to any lax-exemp!t or taxable entily? If ‘Yes,” complete Schedule R, Paris li, Il IV,
and V, Ine' | 34 X
35a Dud the orgamzation have a controlled enlity within the meaning of section 512(b)(13)? 35a X
b lf "Yes' to line 35a, did the organization recewve any payment from or engage in any transaclion with a conlrolled
entily within the meaning of section 512(b)(¥3)7 If 'Yes," complete Schedule R, Part V. Iine 2 35b

36 Section 501 c)}a) organizations. Did the oigamzatron make any fransfers tp an exempt non.chartable related
orgamization? If "Yes,’ complele Schedule R, Part V, line 2 36 X

37 ODud the orgamization conduct more than 5% of its activities ihrox;?h an enlity that s not a related organization and that 1s

treated as a partnership for federal income lax purposes? If 'Yes,” complisle Schedule R, Part VI 37 X
38 (nd the organizalion complete Schedule O and provide explanations in Schedule O for Part VI, hines 11b and 197
Note. All Form 990 filers are required to complete Schedule O . 38 X
BAA Form 990 (2013)
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[Part V]Statements Regarding Other IRS Filings and Tax Gompliance

94-3162024 Page 5

Check if Schedule O contains a respanse or note o any line n this Part V

I

Yes | No
1a Enter lhe number reparted in Box 3 of Form 1096, Enter -0- if not applicable Ta 14
b Enler the number of Forms W-2G included in hne 1a. Enter -0- if not applicable R ib 0
¢ Dud the orgarization comply with backup withholding rules for reportable payments lo vendors and reportable gaming
{gambling) winnings to prize winners? ’ . . 1¢| X
2a Enter the number of employees reported on Form W-3, Transmiltal of Wage and Tax Slate-
ments, filed for the calendar year ending with or within the year covered by this relurn 2a 6 _
b If at least one 1s reported on line 2a, did the organization file all required federal employment tax returns? 2b X
Note. If the sum of lines 1a and 2a )s grealer than 250, you may be required to e-fife (see instructions) |
3a Did the orgamizalion have unrelated business gross income of $1,000 or more during the year? 3a X
b I *Yes" has 1t ited a Form 930-T for thus year? If ‘o' to hine 3b, provide an explanation i Schedule 0 3b
4a Al any bme dunng Lhe calendar year, did the organization have an interest n, or a signalure or other aulhonty over, a
financial account 1 a foreign counlry (such as a bank account, securibies account, or other financial account)? 4a X
b If 'Yes,' enter the name of the foreign counlry »
See nstructrons for filing requirements for Form TO F 90-22 1, Report of Foreign Bank and Financial Accounts,
5a Was the orgamzalion a party to a prohibited tax shelter transaction at any time duning the tax year? ba X
b Dnd any taxable party nolify the organizalion that it was or |5 a party to a prohibited tax sheller transaction? 5b X
¢ If 'Yes," to hne 5a or 5b, did the organization file Form 8886-77 5¢
6a Does the organization have annual gross receipls that are normally greater than $100,000, and did the orgarezation
solicit any contnbutions that were not tax deduclible as charitable contributions? 6a X
b If 'Yes," did the orgamization include with every sohicilabion an express slatement that such contnbutions or gifts were
not tax deductible? 6b
7 Organizations that may receive deduclible contributions under section 170(c).
a Did the organization receive a payment in excess of $75 made partly as a contribution and partly for goods and [
services provided to the payor? 7a X
b If 'Yes," did the organization notity the donor of the value of the goods or services provided? 7b
¢ Did the organization sell, exchange, or olherwise dispose of langible personal property for which 1t was required to file
Form 828%? 7¢c X
d If Yes," indicate the number of Forms 8282 filed during the year | 7d| - |
e Did the organization receive any funds, directiy or indwrectly, to pay premiums on a personal benefit contragt? 7e X
f Did the organization, during the year, pay premums, directly or indirectly, on a personal benefit contract? 7H X
g If the organization received a contribution of qualified intelleclual property, did the organization file Form 8899
as required? 79
hlIf lhe oa%amzahon received a contribution of cars, boats, anplanes, or other vehicles, did the organization file a
Foerm 1098.C? 7h
8 Sponsoring organizations maintaining donor advised funds and section 502(a)3) supporting organizations. Dud lhe
su é)orlmg organizalion, or a donor advised fund maintained by a sponsoning erganization, have excess business
holdings at any time during the year? ]
9 Sponsoring organlzations malntalning donor advised funds. |
a Did the organization make any taxable distributions under section 49667 9a
b Did the orgamzation make a distribution 16 a donor, donor adwisor, or related person? 9hb
10 Section 501(cX7) organizations. Enler:
a Inibation fees and capital contributions included on Part Vi, line 12 10a
b Gross receipts, included on Form 990, Part VI, hne 12, for public use of club facilities 10b
11 Section 501(c)X12) organlzations. Enter:
a Gross income from members or shareholders 11a
b Gross income from other sources (Do not net amounls due or paid to other sources
against amounts due or received from them ) 1b
12a Section 4347(aX1) non-exempt charitable trusts. Is the orgamzation fihng Form 930 n lieu of Form 10417 12a
bif "Yes,' enler the amount of tax-exemp! interest receved or accrued during the year I 12b|
13 Section 501(cX29) qualified nonprofit health insurance issuers.
a Is lhe orgamization hicensed to 1ssue quahfied health plans in more than one slate? 13a
Note. See the instruchions for addiional information the orgamization must report on Schedule O
b Enter the amount of reserves lhe grganization 1s required lo mamiain by the states in
which the organization 15 licensed to 1ssue qualified health plans 13b
¢ Enter the amount of reserves on hand 13c
142 Did the organization receive any payments for indoor tanning services durng the tax year? 14a X
bif "Yes," has it filed a Form 720 lo report these paymenis? If ‘No,' provide an explanalian in Schedufe O 14b

BAA TEEADI0SL 07/02113
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Form 990 (2013) United Policyholders 94-3162024 Page 6

[Part VI |Governance, Management and Disclosure For each 'Yes' response to lines 2 through 7b below, and for
' a ‘No' response to line 8a, 8b, or 10b below, describe the circumstances, processes, or changes in
Schedule 0. See instructions.
Check il Schedule O contains a response or note to any line inthis Part VI, . . . .

Section A, Governing Body and Management

Yes | No
1 a Enter the number of voling members of the ﬁovernlng body at the end of lhe tax year 1a 14
If there are matenal differences in voting righls among members
of the goverming body, or if the governing body delegated broad
authonty to an executive committee or similar committee, explain in Schedule O.
b Enter the number of voting members ncluded in ine 1a, above, who are independent 1b 13
2 [ud any officer, director, krustee, or key employee have a family relatienship or a business relalionship with any other _
officer, direclor, frustee or key employes? . 2 X
3 Did the orgamzalion delegate conlrol over managemenl duties cuslomanly performed by or under the direct supervision
of officers, directors or truslees, or key employees to a management company or other person? 3 X
4 Dud the organizalion make any significant changes to its governing documents
since the prior Form 990 was filed? . . 4 X
§ Dud the organization become aware during the year of a significant diversion of the organization's assels? 5 X
6 Dud the organization have members or stockholders? 6 X
7 a Did the organtzation have members, slockholders, or other persons who had lhe power lo elect or appoint one or more
members of the governing body? . 7a X
b Are any governance decisions of the organization reserved to (or subject to approva! by) members,
stockholders, or other persons other than the governing body? . 7h X
8 Did the organizalion conlemporaneously documen! the meetings hetd or wrillen actions undertaken during the year by
lhe following: )
a The governing bady? ga| X
b Each comrmttee wilh authonty to act on behalf of the governing body? 8b| X
9 |s there any officer, direclor, trustee, or key employee listed n Part VI, Section A, who cannot be reached at the
organization's mailng address? If 'Yes,' provide the names and addresses in Schedule O 9 X
Section B. Policies (This Section B requests information about policies not required by the Internal Revenue Code.)
Yes | No
10a Did the orgamization have local chapiers, branches, or affihates? 10a X
b If “Yes,” did the organization have wntten policies and protedures governing the achvities of such chapters, affiliates, and branches to ensure therr
operalions are conststent with the argamzabion's exempt purposes? 10h
17 a Has the orgamization provided a complete capy of this Form 930 to all members of ils governing body before filing the ferm? . Mal X
b Desciibe in Schedule O the process, if any, used by the organization to review lhis Form 990 See Schedule O |
12a Dud the orgamization have a written conflict of interest policy? If No,’ go to e 13 12a| X
b Were officers, direclors, or truslees, and key employees required to disclose annually interests Ihat could give rise
to conflicts? 12b] X
¢ Did the orgamzaton requiarly and conmslenlfg monitor and enforce compliance with the policy? If 'Yes,' descrnbe in
Schedule O how this was done See Schedunle O 12¢| X
13 Dud the organization have a wntten whistleblower pohcy?. 13 X
14 Dud the organization have a wriiten document retention and destruction policy? 14 X
15 Dud the process for determining compensation of (he following persons include a review and approval by independent
persons, comparability data, and contemporaneous substantiation of the deliberation and decision?
a The orgamzation's CEO, Executive Director, or top management official See Schedule O 15a] X
b Olher officers of key employees of the organization  See.Schedule O . |15 X
If 'Yes' to ne 15a or 15b, describe lhe process in Schedule O (See instructions )
16a Dnd the organizalion wnvest in, contribute assets to, or parlicipate n a jomnt venture or similar arrangement with a
taxable entity during the year? . . 16a X
bIf “Yes,' did the orgamization follow a wniten policy or precedure requinng the organizabon lo evaluate its
participation in joint venture arrangements under applicable federal tax law, and taken steps to safeguard the
organizalion's exempt status with respect to such arrangements? 16b,
Section C. Disclosure
17 List lhe states wilh which a copy of this Form 990 1s required to be filed » CA

18 Section 6104 requires an organization to make its Forms 1023 {or 1024 if applicable), 990, and 990-T (501(c)(3)s only) available for public
Inspection. Indicate how you make these available Check all that apply

D Qwn website D Anather's website Upon request D Other {explain in Schedule 0)
19 Deseribe in Schedule 0 whether (and if so, how) the organizaion makes 115 governing documents, conflict of interest palicy, and financial slalements available lo
the public during the tax year See Schedule 0

20 State lhe name, physical address, and telephone number of the person who possesses lhe books and records of he organizalion:
*Jennifer Schwartz 381 Bush Street, 8th F1 San Francisco CA 94104 (415) 393-9990

BAA TEEAO106L 07/02n3 Form 990 (2013)




Form 990 (2013) United Policyholders 94-3162024 Page 7
- Compensation of Officers, Directors, Trustees, Key Employees, Highest Compensated Employees, and
Independent Contractors
Check if Schedule O conlains a response or note {o any line in this Part VIl E , . D
Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees

1a Complete this lable for all persons requred 10 be hisled. Reporl compensation for lhe calendar year ending with or within the
organization’s tax year,
® List all of the organtzation's current officers, direclors, trustees (whether individuals or organizations), regardless of amount of

compensation Enter -0- in celumns (D), (E), and (F) if no compensahon was patd
® List all of the organization's current key employees, f any. See instruchions for definition of 'key employee.'
® List the organizalion's five current highest compensated employees (other than an officer, direclor, trustee, or key employee)
who received reportable compensation (Box 5 of Form W-2 andfor Box 7 of Form 1099-MISC) of more than $100,000 from the
organization angd any relaled organizations
® List all of the orgamizalion's former officers, key employees, and highest compensated employees who receved more than $100,000
of reportable compensalion from the organizatron and any related organizations
® List all of the orgamization's former directors or trustees thal receved, in lhe capacily as a former director or trustee of he
organization, more lhan $10,000 of repartable compensation from {he organization and any related organizatrons

List persons in the following order individual trusiees or directors; inshiulional lrustees; ofiicers, key employees; highes! compensated
employees, and former such persons

D Check this box if nedher the orgamzation nor any related orgamization compensated any current officer, director, or {rustee

©)
A) & Position {do nol check more than (1)} (E) (]

Mama and Title m;ag:r °“§ﬂb.2§; :rnl:!e;s umﬁrsusb&lg)an oomg:r?:anu?mrom mmg:mob[nefrom am%igT:;%dmer
week {fist 5 =T = = {he or m‘z.alwon related oéggr_nzauons compensalion
anyhows | 2 I 21185 S (W-2/1089-MISC) (- 2/1059-MISC) fram the
for relaled | @ § % F £ 1 ﬁ- 3 organizalion
organza- | @ e|8|l24a and related

b?lﬂfv g, g’ § .g' - led Bt ofgamzations
dotted = ‘§ g
line) % g
= €
g
@) Amy Bach __________ | _A40_
Exec Director 0 X X 125,500, 0. 20,065.
_@ Alice Wolfson ______ | _3_
Director 0 X 0. 0. 0.
_®) Hon. Stanley Feldman__ | 0.5_
Director 0 X 0 0 0.
_@ Larry Ginsburg __ ___ 4.0.5_
Director 0 X 0. 0 0
. _William Hedden _____ _ | 2 _
Director 0 X 0. 0 0
_®)_E. Gerard Mannion_ _ __ | 2 _
Pres/Director X X 0. 0 0.
_@ Deborah Senn, Esgq__ __ | _0.5_
Director 0 X 0. 0 0
_® _William Shernoff, Esq { 0.5_
Ex-0fficio 0] X 0. 0. 0.
_&) Brian Kabateck ~___ __ | 1
Officer 0 X 0 Q. 0
009 _Shirley Roberson ___ _ 1 _
Director 10 X 0. 0. 0.
00 _Jim Jones __ _ _ . __ | _2
Director 0 X 0. 0. 0.
02 David Baria _______ | _0.5
Director 4] X 0 0 0.
03 Susan Piper ________ | _0.5_
Director 0 X 0. 0. 0.
08_John_Sullivan__ "~ ] _0.
Director 0 | x 0. 0. 0.

BAA TEEADIOZL 07/08/13 Form 990 (2013)




Form 990 (2013) United Policyholders 94-3162024 Page 8
[Part Vil [Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees (continued)

(B) ©)
(A) Aerage | (& M1Ic£&s:lsr;§ie than one (D) (E) . (3] y
' 15
Name and tille per: oﬂtca‘:naﬁld ﬁiueﬂorﬂruﬂ!e) ooml;:r;.:.;ﬂerrom cumgeere::la»obr'fr;om amoquglmoaf‘ tlvthef
HEE ; the organization related erganizalions compensalion
IR EIEEE R . X . X
st any g 3 2| %2 gﬁ § W2 8 MSC) W27, 089-MI5C) mggnmwﬁn
for | =4 z|g 2| & and refaled
refaled gg 3 ﬁ ol otganmzalions
orgamza § g
+ lions 'é“ E % §
ﬁ?g)ﬂ §- b4} g
oy o ____] _——
s e ____] ——
a7 _ -
_________________________ 4=
o8 o ____4___
o __] _
e e _____
ey o __]___
- o __ i S
ey o ___] ——
e e _] —_—
e ] _—
1 b Sub-total s 125,500. 0. 20,065,
¢ Total from continuation sheets to Part VII, Section A > 0. 0. 0.
d Total {add lines Th and 1¢) . > 125,500. 0. 20,065,
2 Total number of individuals (including but nol Imited to those Iisted above) who received more than $100,000 of reportable compensation
from the orgaruzation ™ 1
Yes | No
3 D the orgamzahon list any former officer, director, or trustee, key employee, or highest compensated employee -
on hne 1a? If "Yes,' complele Schedule J for such indadual 3 X

4 For any indwidual listed on line 1a, 1s the sum of reportable compensation and other compensation from
lhe organization and related organizatlions grealer than $150,0007 If ‘Yes' complete Schedule J for

such indwvidual 4 X
5 Did any person listed on line 1a receive or accrue compensation from any unrelated organization or individual I N
for services rendered to the organizalion? if *Yes,’ cornplete Schedule Jfor such person 5 X

Section B. Independent Contractors

1 Complete lhs table for your five mghesl compensated independent contractors thal received more than $100,000 of
cornpensation from the organizalion. Report compensation for the calendar year ending with or wathin he organization's tax year.

A (8) )
Name and business address Descriplion of services Compensation

2 Total number of Independent confractors (including but not limited to those listed above) who received more than
$100,000 of compensation from the organmization *
BAA TEEAQIOSL 11/11713 Form 990 {2013)
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[Part VIII[ Statement of Revenue

Check f Schedule O contains a response or note to any line in this Part VIIL

(A)
Total revenue

(B}
Retlated or
exemp!
function
revenue

©)
Unrelated
business
revenue

-
)

Revenue
excluded from lax
under seclions
512.514

, GIFTS, GRANTS
ILAR AMOUN

NS
M

NTRIBUTIQ
D OTHE

0
N

1a Federaled campaigns 1a

b Membership dues 1b

¢ Fundraising events ¢

d Related orgamizations 1d

e Government grants (¢onlnbubions) 1e

f Al other conlribubons, ?ﬂls, giants, and
similar amounts not in¢luded above 1

331,205,

g Noncash contributions included (n lines la-1f- §

h Total, Add lines 1a-1f

331,205,

PROGRAM SERVICE REVENUE] s

Business Code

2a

e

f All other program service revenue

g Total. Add lines 2a.2{

OTHER REVEKUE

3 Investment income (including ¢vidends, interest and

olher similar amounts)

32,438,

32,438,

4 Income from investment of tax-exempt bond proceeds., »

5 Royalles

{1) Real

(u) Parsanal

6a Gross rents

b Less rental expenses

¢ Rental income or (loss)

d Net rental income or (loss)

7 a Gross amount frem safes of () Secunies

(n) Olher

assels other than iventory

b Less cost or other basis
and sales expenses

¢ Gain or (loss}

d Net gan or (loss)

8a Gross income from fundraising events
{not including §
of contnbuhions reported on line 1)

See Part IV, line 18 a

14,830.

b Less direct expenses b

8,224,

¢ Net income or (foss) from fundraising evenls. >

6,606,

6,606.

9a Gross income from gaming actvibies
See Parl IV, line 19 a

b Less: direct expenses b

c Net income or {loss) from gaming aclivifies "

10a Gross sales of inventory, less returns
and allowances a

276.

b Less cost of goods sold b

73.

¢ Nel income or (loss) from sales of inventory >

203.

203.

Miscellaneous Revenue

Buslness Code

Ma Misc Income

9060099

89.

89.

900099

50,

50.

d Al clher revenue

e Total. Add hnes 11a-11d
12 Total revenue. See instructions

139.

¥

37@¢,591.

342,

39,044,

BAA

TEEAQIOIL  GF/08/13

Form 990 (2013)




Form 990 (2013) United Policyholders

94-3162024 Page 10

[Part IX | Statement of Functional Expenses

Secton 501 (c)(3) and 501(c)(4) orgamzations musl complete all columns Al other organizations must complele column (A)

Check if Schedule O contains a response or nole to any Iine in lhis Part 1X,

i

Do not include amounts reported on fines
6b, 7b, 8b, 9b, and 10b of Part Vill.

{A)
Total expenses

(8)
Program service
expenses

©)
Management and
general expenses

(©)
Fundraising
expenses

3

10
"

" dlobbying

12
13
14
15
16
17

19
20

RERNE

25
26

Grants and other assistance lo governments
and orgamzations 1n lhe United States See
Part IV, hne 21

Granls and other assistance to individuals in
the United States See Part IV, ine 22

Grants and other assistance to governmenls,
orgamzations, and ndiduals outside the
United Siates See Part IV, lnes 15 and 16

Benelits paid to or for members

Compensation of current officers, directors,
trustees, and key employees

145, 565.

142,654.

1,455.

1,456.

Compensation not included above, to
dlsc{uahhed ersons (as defined under
seclion 49 (I;) and persons described
n section 4958(¢){3)(B)

0.

0

Other salares and wages

121,834.

B7,628.

638.

33,568,

Pensign plan accruals and contnbutions
(nclude section 401(k} and 403(b) employer
contribulions)

Olher employee benefits

27,864.

24,265,

3,599.

Payroll taxes .

22,114.

16,613,

389.

5,112.

Fees for services {non-employees):
a Management

b Legal

¢ Accounting

@ Professional fundraising services See Part 1Y, line 17

{f Investment management fees

g Other. (!f line 11g aml exceeds 10% of hne 25, celumn
{A) amount, list line 11g expenses on Schedule 0)

36,328,

28,077,

4,815,

3,436.

Advertising and promotion

3,058.

3,058.

Office expenses

Information technology

Royalties

Qccupancy

21,600,

15,911.

2,991,

2,698,

Travel

6,025,

132.

4,867.

1,026.

Payments of travel or enterlainment
exgenses for any federal, state, or local
public officials

Conferences, conventions, and meetings

3,141,

1,001.

1,045.

495,

Interest

Payments to afiiliates

Deprectation, depletion, and amortization

2,220,

2,220

Insurance

5,899,

5,106.

-57,

850.

Other expenses Itemize expenses not
covered above (List miscellaneous expenses
i ine 24e I line 24e amount exceeds 10%
of line 25, column A? amount, list ine 24e
expenses on Schedule 0.)

31,721,

31.721.

25,900,

25,900,

20,901,

2,300,

18,600,

13,970,

1,554,

12,094,

322,

a All other expenses

25,0009,

18,095,

2,540,

4,374,

Total funclional expenses Add lines 1 through 24e

513,149,

404,615,

32,998,

75,536,

Jolnt costs, Complele this Iine only
lhe organization reporled in column (B)
Joint costs from a combined educational
campaign and fundraising solicitation,

Check here » D if following

SOP 98-2 (ASC 958-720)

TEEADNIOL 11/08413

Form 990 (2013)




Form 990 2013) _United Policyholders 94-3162024 Page 11
[Part X |Balance Sheet

Check if Schedule O contains a response or note to any ine n this Part X . . . o I:l
Begmm(:g of year End (c?) year
1 Cash — non-inlerest-bearing . . R .. 39,066.] 1 46,259,
2 Savings and temporary cash invesiments . L. 134,539.] 2 115,827,
3 Pledges and grants receivable, net 3 844,
4 Accounts recevable, net . . 12,266.] 4 32,432,
5 Loans and olher receivables from current and former officers, directors,
trustees, key employees, and highest compensated employees. Complete = —]-
Part Il of Schedule l! 5
6 Loans and other receivables from other disqualihed persons (as defined under
section 4958(f}(1)), persons descibed in seclion 4958§c)(3)(8). and conlribuling
employers and sponsonng organizations of seclion 501(c)(9) volunlary employees ————— e —
beneficiary organizations {see instruclions) Complete Part Il of Schedule L 6
2 7 Notes and loans receivable, net 7
2 8 Inventories for sale or use 343.| 8 270.
,1. 9 Prepaid expenses and deferred charges 5,629.! 9 4, 0&
10a Land, buildings, and equipment: cost or other basts
Complele Part Vi of Schedule D 10a 16,771.
b Less: accumulated deprecialion 10b 11,952, 7,040.|10¢ 4. 819.
11 Investments — publicly traded securities . 1,094,473.{11 1,066,848,
12 Investments — other secunilies See Part IV, line 11 12
13 Investmenls — program-related. See Part IV, lina 11 13
14 Inlangible assets . 14
15 Other assets See Parl IV, ine 11 1,800.]15 1,800,
16 Tofal assels. Add Iines 1 through 15 {must equal line 34) 1,295,156.]| 16 1,273,128.
17 Accounts payable and accrued expenses 48,383,]17 52,258,
18 Granls payable 18
19 Deferred revenue 19
L | 20 Tax-exempt bond habilities 20
fq 21 Escrow or custodal account liabiity, Complete Part Y of Schedule D 1
|B 22 Loans and other payables to current and former oflicers, directors, trustees,
L key employees, highest compensated employees, and disquahfied persons
L Complete Part I of Schedule L 22
'E 23 Secured mortgages and notes payable Lo urrelated third parties 23
5| 24 Unsecured noles and loans payable 1o unrelated third parlies 24
25 Other habihties (including tederal income tax, payables to related ihird parties,
and other habihities not included on lines 17-24) ‘Complete Part X of Schedule D 25
26 Total liabilities. Add knes 17 through 25 . 48,383.] 26 52,258.
g Organizations that follow $FAS 117 (ASC 958, check here » and complete
. lines 27 through 29, and lines 33 and 34. N
] Unrestricted net assets 1,195,780.]| 27 1,171,154.
i 28 Temporarly restricted net assets 50,993.[ 28 49,1716,
o Permanenlly resiricied net assets 29
" Qrganizations that do not follow SFAS 117 (ASC 958), check here » D
P and complete lines 30 through 34,
ﬁ 30 Capital stock or trust principal, or current funds T 30
g | 31 Paid-in or capital surplus, or land, building, or equipment fung 3
L 32 Retained earnings, endowment, accumulated income, or olher funds 32
é 33 Tolal net assels or fund balances 1,246,773.]33 1,220,870,
s { 34 Total liabihties and net assets/fund balances 1,295,156.] 34 1,273,128,
BAA Form 990 (2013)

TEEADIMIL  07/08/13




Form 930 (2013) United Policyholders 94-3162024

Page 12

[Part Xl_|Reconciliation of Net Assets
Check 1f Schedule O contans a response or note to any line 1n this Part X)

[

Tolal revenue (must equal Parl VI, column (A), ne 12) ...

370, 591.

Total expenses (must equal Part IX, column (A), line 25) . . ,

513,149.

Revenue less expenses. Subtracl ine 2 from hine )

-142,558.

Nel assets or fund balances at beginning of year (musl equal Part X, hne 33, column (A)) .

1,246,773

Net unrealized gains (losses) on investments

116, 655.

Donated services and use of facilities

Invesiment expenses

Prior period adjustments

Wi~ ;|| &awing] —

Other changes in nel assels or fund balances (explain in Schedule Q)

0.

DWW ONOOUN L WN =

—_

Nel assels or fund balances at end of year Combine lines 3 through 9 {musl equal Part X, line 33,
column (B)) .

—_
[}

1,220,870.

[Part Xii |Financial Statements and Reporting
Check if Schedule O contains a response or note o any hne in this Part X1

1

Yes | No

1 Accounting method used lo prepare the Form 990: []Cash Accrual DOlher

{f the organization changed its melhod of accounting from a prior year or checked 'Olher,' explain
in Schedule O.

2a Were the organization's financial statements compiled or reviewed by an independent accountant?
It 'Yes,” check a box below to indicate whether the financial stalements for the year were compiled or reviewed on a
separate basis, consolidated basis, or both.
D Separate basis DConsohdaled basis |:|Both consolidated and separate basis

b Were the organizatron’s financial stalements audited by an independent accountant?
If ‘Yes,' check a box below to indicate whether lhe financizl statements for the year were auvdied on a separale
basis, consolidated basis, or bolh
D Separale basis DConsohdaled basis DBoth consolidated and separale basis

¢ If 'Yes' lo line 2a or 2b, does the organizalion have a commiltee that assumes responsibility for oversight of the audit,
review, or compilation of its financial statements and seleclion of an independent accountan!?

It the orgamization changed either 1its oversight process or selection process during the tax year, explain
in Schedule O
3a As aresult of a lederal award, was the organization required 1o undergo an audit or audits as set forih in the Single
Audit Act and OMB Circular A-133?
b if Yes,' did the organizalion undergo the required audit or audits? If the organizaion did not undergo the required audit
or audits, explain why in Schedule O and describe any steps taken to undergo such audits

2a X

2b X

2¢

3a X

3b

BAA

TEEAOI I O7/0813

Form 990 (2013}




Public Charity Status and Public Support OMB No_1545-0047

SCHEDULE A o ) .

Complete If the organization is a section 501{cX3) organization or a section
{Form 930 or 850-E2) P g49-17(;3)(1) nonexempt charit);h e (r?.lst. 201 3

*= Attach to Form 990 or Form 930-EZ, o 1o Publi

» Information about Schedule A (Form 930 or 980-EZ) and ils Instructions is pen to Fublic
el favenue semca at www.Irs.gov/form990. Inspection
Name of Lhe organization Employer [dentificalion number
United Policyholders : 94-3162024

[Part) [Reason for Public Charity Status (All organizations must complete this part.) See instructions.

The organization s not a privale foundalion because it is: (For lines 1 through 11, check only one box.)

1 A church, convenlion of churches or association of churches descrnbed in section 170(bX1XAXi).
2 A school descitbed in section 170(b)(1XAXil). (Attach Schedule E.)
3 A hospital or a cooperative hospital service organization described it section 170(b)1 XAXiii).
4 A medical research organization operated in conjunction wilh a hospial descnbed in section T70(b)(1 XAXiii) Enter the hospital's
name, cly, and stale- o ______.
5 D An organizalion operated for the benefit of a college or uriversity owned or operated by a governmenial unit described in section
170 )A) v (Complete Part 1)
6 A federal, stale, or local government or governmental unit described 1n section 170(b)(1 XAXv).
7 fy| An organizalign that normally receives a subslantial part of its supporl trom a governmental unit or from the general public described
in section 170(b)1)AXvi). (Complete Part 1.}
8 D A communily trust described 1n section 170(b)1XAXvi). (Complete Part il )
9 D An organizalion that normally receves i1) more than 33-1/3% of s support from coninbubions, membership fees, and gross receipls
from actvities related to its exempt funclions — subgact to certain exceplions, and (2) no more than 33-1/3% of its support from gross
investmenl income and unrelated business taxable income (less section 511 lax) from businesses acquired by lhe orgamzation after
June 30, 1975 See sectlon 509(a)2). (Complete Parl 11l )
10 An organization organized and operated exclusively to test for public safely See section 509(a)4).
11 An crgamizatton organized and operated exclusively for the benelil of, to perform the funclions of, or carry out the 8ur ses of one or
more publicly supported organizations described in section 509(a)(1) or seclion 509(2)(2). See section 503(a)3). Check the box that
describes the type of supporting orgamzation and complete lines 11e through 11h.
a DType | b DType ] ¢ |:| Type Il — Functionally mntegrated d D Type Il — Non-functionally integrated
e D By checking this box, | certify that the orgamization 1s not contralled directiy or indirectly by one or more disqualified persons
olher than foundation managers and ofher than one or more publicly supported organmizations dascribed in section 509(a)(1) or
section 509(a){2)
4 If the orgamzalion received a wrilten determinabion from the IRS that 1s a Type I, Type |l or Type Il supporling orgamzation,
check this box . I:I
[\ Since August 17, 2008, has the organization accepted any gift or coninbution fram any of the following persons?
Yes | No
(i A person who directiy or indireclly controls, either alone or together with persons described in () and (i) .
below, lhe governing body of the supported argamzation? Mg
(i) A tamily member of a person descnbed in (1) above? T1g (i)
(iiiy A 35% controlled entity of a person described in (1) or (i) above? 11 g (i)
h Provide the following information about the supported orgamzation(s).
(1) Name of supported G} EN (1) Type of organizalion () Is the ¢v) Did you nolify (v} Is the (vh) Amount of monelary
organizalion {descnbed on lines |9 orgamzalon in  |Lthe erganzalion in orgaruzalion 1n support
above or IRC seclion column (i) listed in | column () ol your column {1)
{see Instructions)} Your governing suppord? organized in the
decument? Us?
Yes No | Yes No | Yes | No
{A)
(B)
(c)
(D)
(E)
Total
BAA For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-E2. Schedule A (Form 990 or 990-E2) 2013
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Schedule A (Form 990 or 990-EZ) 2013 United Policyholders 94-3162024 Page 2

(Part Il {Support Schedule for Organizations Described in Sections 170(b}1XAXiv) and 170(b}1XAXvi)
{Complele only if you checked lhe box on hne 5, 7, or 8 of Part | or 1f lhe orgamizalion failed to qualify under Parl Il |f the
organization fails lo quality under the tests listed below, please complete Part Ili.)

Section A. Public Support

Calendar year (or fiscal year dy 2012 2013 Total
beginningyln) .(, (a) 2009 (b) 2010 (e) 2011 (d) (e) n
1 Gifts, grants, contnbubens, and

s oy umeve gols "™ | 213,473.| 385,502, 243,323.| 278,580.] 346,035. 1,466,933

2 Tax revenues levied for the
organizalion's benefil and
either paid to or expended
on s behalf 0.

3 The value of services or
faciities furrished by a
governmental unit to the
orgamization without charge 0.

4 Total. Add fines 1 lhrough 3 213,473, 385,502.; 243,343.| 278,580.| 346,035.| 1,466,933,

5 The portion of total
contributions by each person
{other than a governmental
unit or pubhicly supported
orgarizahon) included on line 1
lhat exceeds 2% of the amount

shown on ling 11, ¢olumn () 0.
6 Publi rt. Subtract line 5
from line 4" orec e 1,466, 933.
Section B. Total Support
b‘-‘g;?:glar[ g’i",?)'.f” fiscal year (2) 2009 {b) 2010 () 2011 (d) 2012 {e) 2013 (N Total
7 Amounts {rom line 4 213,473, 385,502, 243, 343. 278, 580. 346,035.] 1,466,933,

8 Gross income from interest,
dividends, pairments recewved
on securilies loans, rents,
royallies and income from

similar sources 1,160. 24,902, 47,321. 43,080, 32,438. 148,901,

9 Net income from unrelated
business achivitres, whether or
not the business Is regularly
carried on 0.

10 Olher ncome Do not include
gain or loss from lhe sale of
capital assels (Explain in

Part IV} 0.
11 Toftal sufgort. Add 'ines 7

through 1,615,834,
12 Gross receipls from related aclivities, etc (see instruclions) [ 12 41,744.
13 First five years. Il the Form 990 15 for lhe orgamzalion's first, second, lhird, fourth, or fifth tax year as a section 501 (B

organizaiion, check this box and stop here _ > |:|
Section C. Computation of Public Support Percentage
14 Public support percentage for 2013 (line 6, column (fy divided by line 11, column (f)). . 14 90.78 %
15 Public support percentage from 2012 Schedule A, Part I, line 14 15 88.83%

16a 33-1/3% supporl test — 2013, If the organizalion did not check the box on line 13, and the fine 14 15 33-1/3% or more, check this box
and stop here. The organization qualifies as a publicly supported organization . ) -

b 33-1/3% suppor fest — 2012, If \he orgamization did not check a box on line 13 or 16a, and ine 15 1s 33-1/3% or more, check 1his box
and stop here. The organization qualifies as a publicly supported organization L D

17 a 10%-1acts-and-circumstances test — 2013. If the orgaruzation did no! check a box on line 13, 16a, or 16b, and hne 14 15 10%
or more, and If lhe organization meets the ‘facts-and-circumstances’ test, check lhis box and stop here. Explain in Part |V how
lhe organization meets the “acts-and-circumstances' test. The organization qualifies as a publicly supported erganization > |:|

b 10%-facts-and-circumstances test — 2012, If the organization did not check a box on line 13, 16a, 16b, or 17a, and line 15 15 10%
or more, and If the orgamization meels the 'facls-and-circumstances’ lesl, check this box and stop here, Explain in Part IV how the
organrzation meats the 'facls-and-crcumstances® test The organization qualfies as a publicly supporlted organization > H
-

18 Private foundation. If the organization did not check a box on line 13, 16a, 16b, 17a, or 17b, check this box and see nslruclions

BAA Schedule A (Form 990 or 990-EZ) 2013
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Schedule A {Form 990 or 990-E2) 2013 United Policyholders 94-3162024 Page 3

[Part lll_|Support Schedule for Organizations Described in Section 509(a)2)
(Complete only if you checked the box on line 9 of Part | or Hf the arganizalion failed to qualfy under Part Hl If the orgamization fails

to qualify under lhe lesls listed below, please complete Part 11.)

Section A. Public Support
Calendar year {or fiscal yr beginning in) * (a) 2009 {b) 2010 (c) 2011 {d) 2012 {e) 2013 (N Tolal
1 Gills, grants, contnibutions
and membership fees
recewed (Do not include

any 'unusual grants ")

2 Gross receipts from admis-
sions, merchandise sold or
services performed, or facillies
furnished in any achwlr that s
related 1o the orgamizalion's
tax-exempt purpose

3 Gross receipts from activibes
that are not an unrelated trade
or business under section 513

4 Tax revenues tevied lor lhe
orgamization's benelit and
either paid to or expended on
its hehalf

5 The value of services or
facilities furmished by a
governmental unit to the
argamization without charge

6 Total. Add lines 1 through 5

7 a Amounts included on lines 1,
2, and 3 recewed from
disqualihed persons

b Amounts included on hnes 2
and 3 received from other than
disquahfied persons thai
exceed the greater of $5,000 or
1% of the amount on line 13
for the year

¢ Add lines 7a and 7b

8 Public suppert (Subiract line
7c from ling 6.}

Section B, Total Support

Calendar year {or fiscal yr beginning in) > {a) 2009 (b) 2010 {c) 2011 {d) 2012 (e) 2013 (N Total
9 Amounts from line 6
10a Gross income from interest,
dividends, payments received
on securities ioans, rents,
royallies and income from
similar sources

b Unrelated business taxable
income (less section 511
taxes) from businesses
acquired after June 30, 1975

¢ Add lines 10a and 10b

11 Neluncoms from unrelated business
actmties not meluded i line 10b,
whether or not the business 15
regularly carned on

12 Other income Do nol include

gamn or loss lrom lhe sale of
capﬂial assets (Explamn in
Part IV.}

13 Tolal Support. (Addins 910, i and 12}

14 Flrst five years, If the Form 990 1s for “1e orgamzation's first, second, third, fourth, or fifth tax year as a seclion 501(c)(3)
organization, check this box and stop here »[]

Section C. Computation of Public Support Percentage

15 Publc support percentage for 2013 (line 8, column {f} divided by line 13, column (f) 15 %
16 Public support percentage from 2012 Schedule A, Part lll, Line 156 16 %
Section D. Computation of Investment Income Percentage

17 Investmenl mcome percentage for 2013 (line 10c, column (f) dwvided by line 13, column () 17 %
18 Investment mcome percentage from 2012 Schedule A, Part ill, ine 17 18 %

19a 33-1/3% support tests — 2013. If lhe organization did not check the box on lina 14, and line 156 is more than 33-1/3%, and line 17
15 not more than 33-1/3%, check this box and stop here. The organization qualifies as a publicly supporled orgamzation

b 33-113% supPort tests — 2012, If the organization did not check a box on lne 14 or line 19a, and line 16 15 more than 33-1/3%, and
Iine 1815 not more than 33-1/3%, check this box and stop here. The organization quahfies as a publicly supported orgamzation . , ™ H

20 Private foundation. If the organtzation did not check a box on line 14, 19a, or 19b, check this box and see instruclions »>
BAA TEEADADAL OGIZ8N13 Schedule A (Form 990 or 990-E2) 2013




Schedule A {Form 930 or 990-E27) 2013 United Policyholders 94-3162024 Page 4
-ﬁ Su%ﬂemental Information. Provide the explanations required by Part Il, ine 10; Part Il, ne 17a

or 17b; and Part lll, ine 12. Also complete this part for any additional information.

{See instructions).

BAA Schedule A (Form 990 or 990-E2) 2013
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. Internal Revenue Service

SCHEDULE C Political Campaign and Lobbying Activities
(Form 930 or 990-E2) For Organlizations Exempt From Income Tax Under section 501(c) and section 527 201 3

OMB No 1545-0047

+ Complete if the organization is described below. » Attach to Form 980 or Form 990-EZ. o TN
Depariment of the Freasu * See separate instructions. > Information about Schedule C (Form 890 or 990-EZ) and its | 7 Opendo’Publich.~
3 i Instructions is at www.irs.gov/form3990. ' qupggj‘gq_‘igﬂ-

1

If the organization answered "Yes,' to Form 990, Part IV, line 3, or Form 990-EZ, Part V, line 46 (Political Campalgn Activilles), then
® Sechion 501(c)(3) organizattons- Complele Parls {-A and B. Do nol complete Part I-C.
® Seclion 501(c) (other than seckion 501(c)(3)) organizations: Complete Parts I-A and C below. Do not complate Part I-B

# Seclion 527 argamzations Complete Part [-A only,
If the organization answered "Yes," to Form 990, Panrt IV, iIne 4, or Form 990-EZ, Pant VI, line 47 (Lobbying Activities), then
® Saction 501(c)(3) organizalions lhat have filed Form 5768 (election under section 501¢h)) Complete Parl Il-A, Do not complele Part [I-B.

L] gechc'aln A50I(t:)(3) organizations that have NOT hiled Form 5768 (eleclion under section 501(h)) Complete Part 1I-B Do nol complete
art 11-

If the organization answered 'Yes,' to Form 939, Part IV, line 5 (Proxy Tax) or Form 990-EZ, Part V, line 35¢ {Proxy Tax), then
® Section 501(c){4), (5), or (6) organizations: Complete Part i1l

Narne of organizalion Employer Identification number

United Policyholders 94-3162024

|T’Ert I-A [Complete if the organization is exempt under section 501(c) or is a section 527 organization.

1 Provide a descriplion of the orgamzation's direct and indirect political campaign activities in Part IV
2 Poltical expenditures . 1
3 Volunteer hours

Parti-B ]Complete if the organization is exempt under section 501(cX3).

1 Enter the amount of any excise tax mcurred by the orgaruization under section 4955 >3 0.
2 Enter the amount of any extise tax incurred by organizalion managers under seclion 4955 35 0.
3 If the orgamzation incurred a seclion 4955 lax', did 1t file Form 4720 for this year? DYes DNO
4 a Was a correclion made? DYes D No

bli 'Yes,' describe in Part IV
[Part|-C [Complete if the organization is exempt under section 507(c) , except section 501(cX3).
1 Enter the amount directly expended by the filing organization for section 527 exempt function activities »S

2 Enter the amount of the filing organizalion's funds contributed to olher organizalions for section 527 exempt

function activities >4
3 ;I'olal]%(empt funiction expenditures Add hines 1 and 2, Enler here and on Form 1120-POL, -
Ine .

4 Did ihe filing erganization file Form 1120-POL for this year? ] DYes DNO

5 Enter lhe names, addresses and employer wentification number ﬁEIN) of all section 527 political orgamzations to which the filing
organization made paymenls For each organization listed, enter the amount paid from the filing organization's funds. Also enter the
amount of pohitical conlnbutions received that were promptlylrfanélddlrrecll delvered to a separate polilical orgamzation, such a5 a separate

addilion

segregated fund or a political achon committee (PAC) al space I1s needed, provide information in Part IV,
(a) Name (b) Address (c)EN (d) Amounl paid from filing {e) Amount of political
organizalion's funds If coniribulions received and
none, enter-0- c,)n:wngl and dwectl
elvered lo a separale
pelitical organization 1
none, enler -0-
M ke
@ T IR
@  bemmem e
@ 0 e
(%) Enint ettt -
(6) e ey S
BAA For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-E2. Schedule € (Form 990 or 990-EZ} 2013
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Schedule © (Form 990 or 990-E7) 2013 ynited Policyholders

94-3162024

Page 2

[PartI-A [Complete if the organization is exempt under section 501(c)3) and filed Form 5768 (election under

section 501(h)).

A Check » D if lhe filing organizalion belengs to an affiliated group {and hist in Part IV each affiliated group member's name,

address, EIN, expenses, and share of excess lobbying expenthiures).

B Check » D if the fillng organization checked box A and 'hmited control' pr

ovisions apply.

j i &) Fili (b Affihaled
{The term raxtl&léﬁg;bofﬁl;g:_lnsg aﬁgﬁﬂfs“:;?; or Incurred.) orgaradton lols group totals
1a Total lobbying expenditures to influence public opinion (grass rools lobbying})
b Total lobbying expenditures to influence a legislative body (direct labbying)
¢ Total lobbying expenditures (add lines 1a and 1b) 0. 0,
d Other exempl purpose expenditures 521, 446.
e Total exemp! purpose expendilures (add lines Ic and 1d) .. 521,446, 0.
f Lobbying nontaxable amount. Enter the amount from the following table in
both columns . 103,217,
If 1he amount on hne e, column {3) or {b) is. The lobbying nontaxahle amount s:
Not aver $500,000 20% of the amount on ling e,
Over $500,000 but not over $1,000,000 $100,000 plus 15% of the excess over $500,000
Qver $1,000,000 but nat over $1,500,000 $175,000 plus 10% of the excess over $1,000,000.
Over $1,500,000 but not over $17,000,000 $225,000 plus 5% of the excess over $1,500,000,
Over $17,000,000 ’ $1,000,000
g Grassroots nontaxable amount (enter 25% of line 1) 25,804. 0.
h Sublract ine 1g from line 1a. If zero or less, enter -0- 0. 0.
i Subtract line 1f from hne 1c If zero or less, enter -0- g. 0

j If there 1s an amount olher than zero on eilher line 1h or line 11, drd the orgamization file Farm 4720 reporting

section 4911 tax for this year?

DYes DNo

4-Year Averaging Perlod Under §

ection 501¢h)

(Some organizations that made a section 50%(h} eleclion do not have to complete all of the flve

columns below, See the instructions for

lines 2a through 2f.)

Lobbying Expenditures During 4-Year

Averaging Period

Calendar year {or fiscal (a) 2010 (b) 2011
year beginning in) i

(c) 2012 {d) 2013

(e) Total

2 a Lobbying non-taxable
amount 86,856, 105,309,

98,872, 103,217,

394,254,

b Lobbying celing
amount (150% ol line
2a, column (e))

591,381,

¢ Total iobbying
expenditures

0.

d Grassrools nontaxable
amount 21,714. 26,327.

24,718, 25,804,

98,563,

e Grassroots ceilin
amount (150% of line
2d, column (e))

147,845,

f Grassroots lobbying
expenditures

0

BAA
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Schedule € (Form 950 or 390-67) 2013 United Policyholders 94-3162024 Page 3

|Part [I-B_|Complete if the organization is exempt under section 501(c)(3) and has NOT filed Form 5768
(election under section 501(h)).

(a) (b)
For each ‘Yes' response lo lines 1a through 11 below, provide in Part [V a delaled descriplion
of the lobbying aclivily. Yes | No Amount

1 Duning the year, did the filtng orgarization atlemgl lo influence foretgn, natienal, siate or local
legislation, ncluding any attemp! to influgnce public opinion on a legislative malter or referendum,
through he use of:

a Volunteers? .
b Paid staff or management (include compensation In expenses reporied on hnes 1¢ through 11}?
¢ Media adverlisemenls?
d Mailings 1o members, legislators, or lhe pubhc?
e Publications, or pubhshed or broadcast statements?
{ Grants to olher organizalions for lobbying purposes? .
g Direct contacl with legislators, therr staffs, government officials, or a legislative body?
h Rallies, demonstrabions, seminars, convenlions, speeches, lectures, or any stmilar means?
i Other actmties?
] Total Add lines 1c through i . .

2a Did the aclivilies i line 1 cause the organizalion to be not descnibed in sechion 501(c)(3)7 J
b if "Yes,' enter the amount of any tax incurred under section 4912 :
¢ If 'Yes,' enter the amount of any tax incurred by erganizalion managers under section 4912 N
d If the filing organization incurred a section 4912 tax, did it file Form 4720 for this year? |

Part lll-A [Complete if the organization is exempt under section 501(cX4), section 501(cX5), or

section 501(c)(6).
Yes | No
1 Were substantally all (90% or more) dues recewed nondeductible by members? 1
2 Did the organization make only in-house lobbying expenditures of $2,000 or less? 2
3 Dud the organization agree to carry over lobbying and polibcal expendilures from the prior year? 3

IPﬂl’ﬂﬁ'B | Complete if the organization is exempt under section 501(cX4), section 501(c)(5?, or section 507(c)
(6) and ifdei‘}her (a) BOTH Part lll-A, lines 1 and 2, are answered 'No’ OR (b) Part lll-A, line 3, is
answered 'Yes.'

1 Dues, assessments and similar amounts from members 1

2 Section 162(e) nondeductible lobbying and political expenditures {do not include amounts of political
expenses for which the section 527{f) tax was paid),

a Current year .o 2a

b Carryover from last year 2b

¢ Total 2c
3 Aggregate amount reported m section 6033(e)(1}(A) nohices of nondeduclible seclion 162(e) dues 3

4 Il notices were sent and the amounit on hne 2c exceeds the amounl on line 3, what portion of the excess
does the organization agfee to carryover lo the reasonable estimate of nondeductible lobbying and polibical
expenditure next year

5 Taxable amount of lobbying and political expenditures (see instruclions) . 5
[Part IV JSupplemental Infermation

Provide the descnplions required for Part 1-A, line 1; Part I-B, ine 4, Part |-C, line 5; Part II-A (affihated group hst), Part ll-A, line 2, and
Part 11-B, line 1 Also, complete 1his part for any additional information

BAA Schedule € (Form 990 or 990-E2) 2013
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SCHEDULE D Supplemental Financial Statements

(Form 9%0) * Complete if the organization answered 'Yes,' to Form 990,
Part IV, lines 6, 7, 8, 9, 10, 11a, 11b, 11¢, 11d, 119, 111, 12a, or 12b,
» Attach to Form 930.

Departmeat of the Treasury | » [nformation about Schedule D (Form 990) and its instructions is at www.irs.gov/form390.

Mame of tha erganizallon Employer Identlfication number

United Policyholders _ i 94-3162024
|a‘é‘ﬁm§| Organizations Maintaining Donor Advised Funds or Other Similar Funds or Accounts.
] Complete if the organization answered 'Yes' to Form 990, Part IV, hne 6.

(a) Donor advised funds (b} Funds and other accounts
1 Total number at end of year
2 Aggregate contrnbutions to (during year)
3 Aggregate grants from (during year)
4 Aggregate value at end of year
5 Did the organization inform all donors and donor adwvisors in witing that the assets held in donor advised funds |
are the orgaruzation's properly, subject to the organization's exclusive legal control? DYes D No j
6 Did the organizalion inform all grantees, donors, and doner advisors in wnting that grant funds can be used only

for chartable purposes and not for the benefit of the donor or donor adwisor, or for any other purpose conferring
impermissible private benefit? [[]Yes [[JNo

]Rai’t‘ﬂlﬂ Conservation Easements.
Complete if the organization answered "Yes' to Form 990, Part IV, line 7.
1 Purpose(s) of conservation easements held by the orgamization (check all that apply)
Preservalion of land for public use (e g , recreation or education)} HPreservallon of an historically important land area

Protection of natural hahital Preservation of a certified historic struclure
Preservation of open space
2 Complele hines 2a through 2d f the arganizalion held a qualihied conservation contribution 1n the form of a ¢onservalion easement on the

last day of the tax year
W] Held at the End of the Tax Year

a Total number of conservation easements 2a
b Tolal acreage reslricted by conservalion easemenls 2b
¢ Number of conservation easements on a cerlified huistoric structure included in (a) 2¢
d Number of conservalion easements included n (c) acquired afler 8/17/06, and not on a historic
structure hisled in the National Register 2d|
3 Number of conservatton easements modified, translerred, released, extinguished, or lerminated by the orgamization duning the
lax year »

4 Number of slates where property subject lo conservalion gasement 15 localed »
5 Does the organization have a wrilten policy regarding the periodic monitoring, inspection, handling of viclations,
and enforcement of the conservation easements 1t holds? DYes |:| No

€ Staff and volunteer hours devoted to monitoring, inspecting, and enforcing conservation easements during the year
>

7 Amounl of expenses incurred 1n monilonng, inspecling, and enforcing conservalion easements during the year
>3

8 Does each conservalion easement reported on Ime 2(d) above salisfy the requirements of seclion 170(h)(4)(B)()
and sechon 170(h)(@)(B)(1)? v [[]Yes [JNe

9 InParl XIl, describe how the orgarzalion reports conservation easements in Its revenue and expense statement, and balance sheet, and
include, if applicable, the text of ihe footnole to the arganization’s financral stalements lhat describes the organizalion's accounting for
conservation easements _

Panriiitifif Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets.
Complete if the organization answered 'Yes' to Form 990, Part IV, line 8.

1alf Ihe orgarizalion elected, as permitted under SFAS 116 (ASC 958), not to reporl in Its revenue statement and balance sheet works of
art, histoncal treasures, or other simular assets held for public exbbition, education, or research in furtherance of public service, provide,
in Part XIII, the text of the footnote to its financial stalements that describes these items

b If the ori;amzat(on elected, as permitted under SFAS 116 (ASC 958B), to report 1n Its revenue statement and balance sheet works of art,
histencal Ireasures, or other similar assets held for public extubition, education, or research in furtherance of public service, provide the
following amounts relatbing to these tems

(iy Revenues included in Form 990, Part VIII, line 1 L
(i} Assets included in Form 990, Part X >

2 ff Lhe organization recewved or held works of arl, hislorical treasures, or olher stmilar assets for financral gain, provide Lhe following
amounts required {o be reported under SFAS 116 (ASC 958) relating to these items

a Revenues included in Form 990, Part VIII, ne 1 . R »5
b Assets included n Form 990, Part X ]
BAA For Paperwork Reduction Act Notice, see the Instructions for Form 990, TEEAIZ0IL 10A0213 Schedule D (Form 990) 2013




Schedule D (Form 990} 2013 United Policyholders 94-3162024 Page 2
|Part Il | Organizations Naintaining Collections of Art, Historlcal Treasures, or Other Similar Assets (continued)
3 Using the orgamization's acquisition, accession, and other racords, check any of Lhe following thal are a significant use of its colleclion
items {check all that apply).
a Public exhibilion d Loan or exchange programs
b Scholarly research e Olher

¢ Preservalion for future generations

q growdema descnplion of lhe orgamzation's collections and explain how they further the organization's exempt purpose in
arl Xill.

5 ODunng the year, did the orgamization solicit or recewve donalions of art, historical treasures, or other similar assets
to be sold to raise funds rather than to be maintained as part of the organization's collection? D Yes D No

|Part v |Escrow and Custodial Arrangements. Complete if the organization answered 'Yes' to Form 990, Part IV,
line 9, or reported an amount on Form 990, Part X, line 21.

1aIs lhe orgaruzation an agent, trustee, custodian, of other intermediary for contributions or other assels nol inciuded
on Form 990, Part X? : ; D Yes DNO
blf 'Yes,' eaplain the arrangement in Part XIIl and complele the following table:
Amount

¢ Beginning balance . 1¢

d Additions durtng the year 1d

e Distributions dunng the year . . le

t Ending balance 11 :
2a Did the orgaruzation mclude an amount on Form 930, Part X, line 217 D Yes No

bl "Yes,' explain the arrangement in Part XlIl Check here if the explantion has been provided in Part Xl H

[T’artV | Endowment Funds. Complete if the organization answered 'Yes' to Form 990, Part IV, line 10.

(a) Currenl year (b) Prior year {c) Two years back {d) Thres years back (e) Four years hack

1 a Beginning of year balance

b Contnbutions

¢ Net invesiment earnings, gains,
and losses

d Grants or scholarships

€ Other expenditures for facihiies
and programs

I Adminustralive expenses

g End of year balance

2 Prowide the estimated percentage of the current year end balance (line 1g, column (a)) held as
a Board designated or quasi-endowment » %
b Permanent endowment » %
¢ Temporarily restricted endowment > %
The percentages n hnes 2a, 2b, and 2¢ should equal 100%.

3 a Are there endowmenl funds not in the possession of the orgamization that are held and adminislered for Lhe

orgamzation by; Yes | No
(i) unrelated organizations. 3a(l)
(i) related organizations 3a(liy

b If "Yes' lo 3a(u}, are the related organizations listed as required on Scheduls R? . 3h

4 Descnbe 0 Part X1ll the infended uses of the organization's endowment funds.

[Part Vi ] Land, Buildings, and Equipment.
Complete if the organization answered 'Yes' to Form 990, Part IV, ine 11a. See Form 990, Part X, line 10.

Descrniption of properly (a) Cost or other basis (bf)Cost or other (c) Accumulated (d) Book value
{invesiment) asis (other) deprecialion
1aland

b Buldings

¢ Leasehold improvements

d Equipment 15,371. 10,937, 4,434.

e Other 1,400, 1,015. 385,
Total. Add iines 1a through le. {Column (d) must equal Form 990, Pari X, column (B), hne 10{c) ) » 4,819,
BAA Schedule D {Form 920) 2013

TEEAJZ0A. 10/02/13




Schedule D (Form 990) 2013 United Policyholders 94-3162024 Page 3

[Part VIl |Investments — Other Securities. N/A
Complete if the organization answered 'Yes' to Form 990, Part IV, line 11b. See Form 990, Part X, line 12.
() Descriplion of secunly ar category (including name of secunty) (b) Book value {c) Method of v2lualion- Cost or end-of-year market value

(1) Financral derivatives ..
(2) Closely-held equily inlerests.
(3) Other

Total. (Colurin (6) awst equal Form 990, Part X, colamn (8) ine 12) _ * I

Part VIll | Investments — Program Related, N/A .
Complete if the orggnlzatlon answered 'Yes' to Form 990, Part |V, line 11c. See Form 990, Part X, line 13.
(a) Description of investment type (b) Book value (c) Method of valuation Cost or end-of-year market value

4}
(c]
3
G
L)
(6
-
8)
@
a0
Total fCo!umn (b) must equal Fornt 990_Part X, column (B} e 13} ™ |

Part IX_| Other Assets. N/A
Complete if the organization answered 'Yes' to Form 990, Part IV, line 11d. See Form 990, Part X, line 15.

(a) Descriplion (b} Book value

(1
2)
(3)
(4
&)
&)
)
&)
9)
(10)
Total. (Cofumn (b) must equal Form 990, Part X, column (B), lne 15) >
[Part X__| Other Liabilities.
Complete f the orgamization answered 'Yes' to Farm 990, Part IV, line 112 or 11f. See Form 990, Part X, line 25
{a) Description of lability (b) Book value
(1) Federal income taxes
@
)]
{4
(]
[(3]
)
&
&)
Q9
an
Total. (Column (b) must equs! Form 990, Part X, column (8) lne 25.) »
2. Liabihly for uncertain tax positions In Part X1l), provide the text of tha footnole o the arganrzatipn’s (mnancial stalements that reports the organizabion's hability for uncertain
tax posibons under FIN 48 (ASC 240). Check here if the text of the footnote has been prownded in Part Xl

BAA TEEA33I03L 10/02/13 Schedule D {Form 990) 2013




! Schedule D (Form 990) 2013 United Policyholders 94-3162024 Page 4
(Part XI_| Raconciliation of Revenue per Audited Financial Statements With Revenue per Return. N/A
Complete if the organization answered 'Yes' to Form 990, Part IV, line 12a.

1 Tolal revenue, gans, and other supporl per audited financial statements . . 1
2 Amounts inctuded on hne 1 but not on Form 990, Part VIW, hne 12:

a Net unreahzed gains on investments . . . .| 2a

h Donaled services and use of facihies . oo .| 2h

c Recovenes of prior year grants A 2¢

d Olher (Describe in Parl XIIi ) .. 2d

e Add lines 2a through 2d . 2e
3 Sublract {ine 2e from line 1 . cee . 3
4 Amounts included ¢n Form 930, Part VIII, ine 12, but not on line 1

a Investment expenses not included on Form 990, Part VI, hne 7b 4a

b Other {Descnibe 1n Parl XIIF) . 4b

¢ Add lines 4a and 4h .. 4c|
5 Tolal revenue. Add hnes 3 and de. (This must equal Form 990, Fart 1, tine 12.) 5

[Part XIl | Reconciliation of Expenses per Audited Financlal Statements With Expenses per Return. N/A
Complete If the organization answered 'Yes' to Form 990, Part IV, line 12a.

1 Total expenses and losses per audited financial statemenls 1
2 Amounts included on line 1 but not on Form 990, Part 1X, ine 25:

a Donated services and use of facilities 2a

b Prior year adjusimenis 1 2b

¢ Olher losses 2¢

d Gther (Describe in Part X111 ) 2d

e Add hnes 2a through 2d . 2e
3 Subtract ine 2e from line 1 3
4 Amounts included on Form 990, Part {X, hne 25, but not on line 1

a Investment expenses not included on Form 990, Part VIII, line 7b 4a

b Other (Describe in Part XII1.) b

¢ Add hnes 4a and 4h . Ac
5 Total expenses. Add lines 3 and dc. (This must equal Form 990, Part I, line 18.) 5

[Part XIlI Supplemental Information,

Provide the descriphions reguired for Parl I, lines 3, 5, and 9; Part Il ines 1a and 4; Part IV, lines 1b and 2b; Part v,
hne 4, Pait X, line 2; Part XI, ines 2d and 4b, and Part X1, lines 2d and db. Also complele this part to provide any addiional information

T T T T T e e e e e e e e T e e e e e e R P ————————— . — — —— -

BAA Schedule D (Form 990) 2013
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OMB No 15450047

SCHEDULE 0 Supplemental Information to Form 990 or 990-EZ

(Form 930 or 930-E2) Complete to provide informatlon for responses to specific questions on 201 3
Form 830 or 990-EZ or to provide any additlonal Information.

* Attach to Form 990 or 990-EZ, -
Deparlment of the Traasury * Information about Schedule O (Form 390 or 990-E2) and its instructions is °|?°“ to Public
Internal Revenue Service at www.irs.goviform990. nspection
Name ol tha argaruzalion Employer Identiicatlon number
United Policyholders 94-3162024
- _Form 990, Partlll, Line 1 - Organization Mission _ ___ _________________________________

e e e e o e e el e e e e T e o e R e e ot e e . —— g Tt o —— —

*Conducted Roadmap to Recovery™ workshops and long term recovery programs to help
BAA For Paperwark Reduction Act Notice, see the Instructions for Form 330 or $90-EZ. TEEAGSOIL  09/0072013 Schedule O Form 990 or 990-EZ) 2013




Schedule O (Form 990 or 990-EZ) 2013 Page 2
Name of 1he orgamzalion Employer identification number
United Policyholders 94-3162024

BAA Schedule O (Form 990 or 950-EZ) 2013
TEEAGOO2L 07/08/13




Schedule O (Form 990 or 930-E2) 2013 Page 2
Name of the organization Employer ldentification number

United Policyholders 94-3162024
__ Form 390, Part lil, Line 4a - Program Service Accomplishments ____________________________

BAA Schedvle O (Form 930 or 990-E7) 2013
TEEAS0ZL 07/08/13




Schedute O (Form 990 or 930-E7) 2013 Page 2
Hame of the orgamzalion Employer idenlificalion number
United Policyholders 94-~3162024

TEEALG02L 07/08N13




Schedule O (Form 990 or 990-E7) 2013 Page 2

Name of the organizalion Employer Identlfcallon aumber

United Policyholders 94-3162024

BAA Schedule O (Form 990 or 990-EZ) 2013
TEEAA902L 07408713




rorm 8868 Application for Extension of Time To File an

Rev January 2014) Exempt Organization Return oMB Ne 15451709
Depariment of the Treasury ™ File a separate application for each return.

Internal Revenuo Serice * Information about Form 8868 and its instructions Is at www./rs.gov/form8868,

® |f you are hling for an Automatic 3-Month Extension, complete only Part| and check thus box >

® |f you are hling for an Additional (Not Automatic) 3-Month Extension, complete only Part Il {on page 2 of lhis form)
Do not complete Part Il uniess you have already been granted an automatic 3-month extenlion on a previously filed Form 8868.

Electronic filing e-flig). You can electronically file Form 8868 if you need a 3-month automalic extension of ime to file (6 months for a
corporation required to file Form 990-T), or an additional (not automatic) 3-month extension of me. You can electronically file Form 8868 to
request an extension of ime fo file any of the forms listed in Par | or Part Il with the exception of Form 8870, Information Return for Transfers
Associated With Cerlain Personal Benefil Conlracts, which must be senl to the IRS in paper formal (see instructions). For more details on the
electronic filng of this form, visit wwav.irs.gov/efile and click on e-file for Chanties & Nonprolils.

-I Automatic 3-Month Extension of Time. Only submit onginal (no copies needed). '
A corporation required to file Form 930-T and requesting an automatic 6-month exlension — check this box and complele Part | only d D

All other corporalions (including 1120-C filers), parinerships, REMICs, and lrusts mus! use Form 7004 to request an exlension of hme to file
income lax relurns.

Enter filer's identifylng number, see instructions

Name of exempl organization or other hler, see nsiruclions Employer idenbiicalion number (EIN} or
Type or
print .

United Policyholders 94-3162024
File by the Number, slreel, and reom ov suile number 1fa P O box, see msiruclons Social secunty number (S5N)
due data
lmgyour  [381 Bush Street, 8th Fl
feturn See City, town or post office, slate, and ZIP code For a foreign address, see instruchions
insiruchions .

San Francisco, CA 94104
Enter the Return code for the return thal this application 1s for (file a separate application for each return)
Appllcation Return Ap'!:licatlon Return
Is For Code |lsFor Code
Form 990 or Form 990-EZ 01 Form 990-T (corporation) 07
Form 990-BL 02 Form 1041-A 08
Form 4720 (individual) 03 Form 4720 {olher than individual) 09
Form 990-PF 04 Form 5227 10
Form 990-T (section 401(a) or 408(a) trust) 05 Form 6069 11
Form 990-T (trust other than above) 06 Form 8870 12
® The booksareinthe careof »  Jennifer Schwartz

Telephone No. > (415) 393-9990 __ _ _ . FaxNo. ™ (415) €77-4170 _ ___
@ |f the organization does not have an office or place of business n the United Slates, check this box > D
® [fthis s for a Group Retumn, enter the argamization's four digit Group Exemplion Number (GEN} If thus 1s for the whole group,
check this box > D If 1t 15 for part of the group, check this box - Dand attach a hst with the names and EINs of all members

the extension s for.

1 I request an automatic 3-month (6 months for a corporation required o file Form 930-T) extension of e
untl  8/15 , 20 l‘l , to file the exempt organization return for the organization named above.

The extension 1s for the organization’s relurn for:
» calendar year 20 13 or
> D tax year beginning 20 _ _,and ending , 20

2 |f the fax year entered In hne 1 1s for less than 12 months, ¢heck reason: Dlnmal return DFmal return
DChange In accounting penod

3alt ttus applicalion 1s for Forms 990-BL, 990-PF » 990-T, 4720, or 6069, enter the tenlative tax, less any

nonrefundable credils_See wnstructions 3als 0.
b If this application 1s for Forms 990-PF, 990-T, 4720, or 6069, enter any refundable credits and estimated
tax paymenls made. Include any prior year overpayment allowed as a credit 3bl$ 0.

¢ Balance due. Subtract line 3b from hne 3a. Include your paymenl with this form, if required, by using
EFTPS (Electronic Federal Tax Payment System) See inslructions 3c|$ 0.

Caution. If you are going to make an electronic funds wilhdrawal (direct debit) with this Form 8868, see Form 8453-E0 and Form 8873-EQ for
payment instruclions

BAA For Privacy Act and Paperwark Reduction Act Notice, see instructions. Form 8868 (Rev 1.2014)
FIFZOSOIL 12431113




EXHIBIT G:

A listing, by general category, of United Policyholders’ funding sources for the prior 24
months and the approximate total percentage of United Policyholders’ annual budget
from each funding category. Each foundation, corporate, business, or government agency
grant is listed individually Cal. Code. Regs., Tit. 10 2662.2(a)(2)(G).
2014 total support and revenue: $283,979

2014 contributed revenue: $169,373 (60%)

2014 earned revenue: $21, 925 (7%)

2014 Grants: $92,681 (33%)

2013 total support and revenue: $517,786
2013 contributed revenue: $157,373 (30%)
2014 earned revenue: $47,183 (9%)
2014 Cy Pres drawdown: $160,000 (31%)
2014 Grants: $153,230 (30%)

Grantors

Taproot Foundation

Pikes Peak Community Foundation

Long Island Community Foundation

Hurricane Sandy NJ Relief Foundation

FEMA 2012 Community Resilience Innovation Challenge

El Paso County, CO

Foothills United Way

Community Foundation of Northern Colorado

*No individual contributed 5% or more of the annual budget.




