
Wildfire Prepared Rebuilding Q& A

Roadmap to Recovery(R) Webinar
Marshall Fire R2R #9 / 2020 & 2021 CA Fires R2R
July 21, 2022



About United Policyholders (UP)
• A 501(c)3 consumer-focused non-profit with a 

30-year track record assisting in disaster 
recovery 

• A trusted information resource and respected 
voice for insurance consumers in all 50 states

• Not for profit…not for sale

• Funded by donations and grants

• Platinum Guide Star rating (charity verification)
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Team UP
• Professional staff
• Government, Business, Nonprofit partners
• Volunteers

o Survivor to Survivor - previous catastrophic loss 
survivors paying it forward

o Consumer oriented professionals
• Damage and repair/rebuild cost estimators
• Lawyers
• Public Adjusters
• Tax and Financial Planning experts
• Construction and Real Estate professionals
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Our Three Programs

Roadmap to Recovery®

– Guidance on insurance, restoring assets and 
getting back home after a catastrophic loss

Roadmap to Preparedness
– Helping households and communities reduce 

risk and be resilient to disasters and adversity

Advocacy and Action
– Upholding insurance consumer rights and 

protections
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California 2021 Wildfire Help Library
www.uphelp.org/2021CAwildfires

• California Specific Resources 
with Step-by-Step Guidance

• One Click Links to Sign UP for 
Events And Email Notifications

• Links to Pro-consumer 
Professional Help 
www.uphelp.org/findhelp

• Sample Letters & Claim Forms 
www.uphelp.org/samples

• Survivors Speak Tips 
www.uphelp.org/survivorsspeak

• Upcoming Workshops And       
Resources 
www.uphelp.org/events

Copyright 2022. United Policyholders.      
All rights reserved. 

http://www.uphelp.org/findhelp
http://www.uphelp.org/samples
http://www.uphelp.org/survivorsspeak
http://www.uphelp.org/r2r


2021 Marshall Fire Help Library
www.uphelp.org/MarshallFire

• Colorado Specific Resources 
with Step-by-Step Guidance

• One Click Links to Sign UP for 
Events And Email Notifications

• Links to Pro-consumer 
Professional Help 
www.uphelp.org/findhelp

• Sample Letters & Claim Forms 
www.uphelp.org/samples

• Survivors Speak Tips 
www.uphelp.org/survivorsspeak

• Upcoming Workshops and       
Resources 
www.uphelp.org/events
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The Fine Print

• This workshop is intended to be general 
guidance only, not legal advice

• If you have a specific legal question, we 
recommend you consult an experienced 
attorney 

• We do not endorse or warrant any of the 
sponsors or the speakers at our workshops

• We are not creating a professional/client 
relationship with any individual
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If you’d like to download and follow the slide deck
https://uphelp.org/events/wildfire-prepared-resilient-rebuilding-for-ca-2020-and-2021-wildfire-survivors/



Upcoming Roadmap to Recovery® Events
Deadlines and Decisions at the Two-Year Anniversary

(for 2020 CA and CO wildfire survivors)

Wednesday, July 13, 5:00 p.m. PT / 6:00 p.m. MT (www.uphelp.org/july13)

Survivor to Survivor
Tuesday, July 19, 7:00 p.m. PT / 8:00 p.m. MT (www.uphelp.org/july19)

Resilient Rebuilding Q & A
Thursday July 21, 2022  (check Events section at www.uphelp.org)

Buying a Replacement Home
Without Leaving Money on the Table

(for 2021 CA and CO wildfire survivors)
Wednesday, July 27, 5:00 p.m. PT / 6:00 p.m. MT (www.uphelp.org/july27)
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Today’s Presenters 
& Partners

UP staff
Valerie Brown, Deputy Executive Director

Professional volunteers
Laurie Fisher & Sarah Walker, PHNX Development 
info@phnxdevelopment.com
Ryan Palos, 2019 Tick Fire, CA
Robby Schwarz, Marshall Fire New Homes Building Advisor (Boulder 
County Energy Smart program)  
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Rebuilding Better (Boulder County) 
https://rebuildingbetter.org/
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Building to co-exist with fire
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https://anrcatalog.ucanr.edu/Details.aspx?itemNo=8680

https://anrcatalog.ucanr.edu/Details.aspx?itemNo=8680


The importance of defensive space
and landscaping
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Building with fire resistant materials 
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• Structured Insulated Panels (SIP)
• James Hardie
• Montana Timber
• Insulated Concrete Forms (ICF)
• Tridipanel
• BONE Structure 
• Durisol
• Timber Tech
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Building with non-combustible materials
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Autoclaved Aerated Concrete



Deep Breath
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Q1. Georgann C., CA 
Is anyone familiar with cement 3D printed 
homes?  How energy and fire resilient are 
they?



Q2. Cindy R., CO
What appliances are considered energy 
efficient?  Is an electric stove with "glass" 
radiant electric cooktop considered energy 
efficient? Is it that AND induction cooktop?



Q3. Eva, CO
Can you talk about exterior insulation and 
its importance for both fire and energy 
resilience?



Q4. Sandy, CA
I can’t afford to do all these things I hear but 
don’t want my rebuilt home to burn again, 
so what are the most important things to 
focus on?  Are there things I can do later 
when I can afford it?



Q5. Andrew, CO
What are the benefits of ventilated siding for 
energy efficiency?  What should we know 
about how it impacts fire resiliency?



Q6. Kelly, CA
Question for Ryan & PHNX – How did you 
get the insurance company to willing pay for 
building what you wanted, as opposed to 
paying for what you had, and you are not 
taking advantage of them?



Q7. Joel, CO
Can you explain what conditioned crawl 
spaces and attics do for energy efficiency?  
Do they help with fire resiliency?



Q8. Joel, CA
How can I save money now by building 
resilient, not just through long term energy 
savings?  Does it provide labor savings, 
materials savings because of less waste?



Upcoming Roadmap to Recovery® Events

Deadlines and Decisions at the Two-Year Anniversary
(for 2020 CA and CO wildfire survivors)

Wednesday, July 13, 5:00 p.m. PT / 6:00 p.m. MT (www.uphelp.org/july13)

Survivor to Survivor
Tuesday, July 19, 7:00 p.m. PT / 8:00 p.m. MT (www.uphelp.org/july19)

Buying a Replacement Home
Without Leaving Money on the Table

(for 2021 CA and CO wildfire survivors)
Wednesday, July 27, 5:00 p.m. PT / 6:00 p.m. MT (www.uphelp.org/july27)

www.uphelp.org/events
Register for upcoming events.  View recordings of past events and related resources
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Survivors Speak
Share your knowledge with other survivors

https://uphelp.org/claim-guidance-publications/survivors-speak-tip-series/
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Submit your tip to info@uphelp.org
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Colorado Division Of Insurance
For Free, Personal Assistance With Your Claims Or Underinsurance Issues

To File a Complaint Online:  www.doi.colorado.gov
By Email:  dora_insurance@state.co.us

Or Call:  (303)894-7499 
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http://www.doi.colorado.gov/
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Thank you California funders
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Thank you Colorado funders
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Ask an Expert Forum
www.uphelp.org/ask-an-expert

• Register. It’s free.
• Write in your questions.
• Get an answer from an expert in construction, insurance, laws 

and disaster recovery.
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