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About United Policyholders (UP)
• A 501(c)3 national not-for-profit organization with a 

Platinum Guidestar rating 

• 31 year track-record of expertise in helping solve 
insurance problems that impact consumers

• A trusted information resource and respected voice for 
insurance consumers in all 50 states

• Not for profit…not for sale

• Funded by donations and grants

Copyright 2022.  United Policyholders.   
All rights reserved.



Our Three Programs 
• Roadmap to Recovery®

– Helping individuals and businesses solve insurance problems 
that can arise after disasters.

• Roadmap to Preparedness®
– Increasing insurance and disaster preparedness by sharing 

lessons learned by disaster survivors.

• Advocacy and Action
– Standing up for consumers in courts of law, legislative and other 

public policy forums, and in the media.



United Policyholders
2011 © ALL RIGHTS RESERVED



Progress
2014 – CO Wildfire Partners program launched

2016 -CA Gov’s Tree Mortality Working Group, Insurance Subgroup – rural FDs 
assisting homeowners w/insurer communications, Oakland FSC bond measure 
to finance brush reduction 

2017 – Mega fires, FireLine Scoring, non-renewal crisis

2020 – Interagency Partnership, UP WRAP initiative launched, working group 
convened, Measure “C” establishes mitigation funding, MWPA

2021/2022 – Three sets of standards (mostly overlapping), Wildfire Prepared 
Home launch, Significant increase in funding for wildfire risk reduction

2022 – CA DOI regulations finalized, rate adjustment filings pending, Risk 
Score transparency initiative



United Policyholders 
Wildfire Risk Reduction and Asset Protection Project 

www.uphelp.org/WRAP

A regular convening of public and private stakeholders, firefighting pros, 
community-based risk reduction advocates, public officials and agency 
reps, fire scientists working together to:

1) Reduce wildfire risk and restore home insurance availability and 
affordability in WUI and other regions

2) Establish “official” standards for wildfire risk reduction

3) Build financial and technical assistance options for homeowners to make 
risk reduction improvements

4) Incentivize homeowners to pro-actively reduce wildfire risk by making it 
easier for them keep their homes insured.



WRAP working group presenters
(partial list)

• Wildfire Partners (CO)
• IBHS
• Fire Wise USA
• Community resiliency activists, Firesafe 

Councils, 
• Fire Chiefs
• CalFire officials
• Mitigation vendors/providers



Rewards to incentivize mitigation

- Premium discounts
- Improved risk score = more options
- Non-renewal protections/guarantees
- House less likely to burn



www.uphelp.org/wrapchart




