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About United Policyholders (UP)
• A CA-based, national 501(c)3 not-for-profit organization with a national corps of 

professional and disaster survivor volunteers and a Platinum Guidestar charity rating.

• 33 years of experience assisting in disaster preparedness and recovery, advocating 
for fair insurance practices and helping solve problems that impede loss victims’ 
ability to be indemnified through insurance products.

• A leader in efforts to reduce disaster risk through mitigation standards, support, 
incentives and rewards.

• Working in coordination with insurance regulatory agencies, public officials and 
stakeholders

• A trusted information resource and respected voice for insurance consumers in all 50 
states and the District of Columbia

• Funded by donations and grants
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Amy Bach, Esq.
• A professional insurance consumer advocate 

since 1984, Co-founder, United Policyholders

• Contributing author: NOLO Press Guide to 
Buying Your First Home, Wise UP; The Savvy 
Consumer's Guide to Buying Insurance: 
Home, Rental, Auto & Umbrella Edition

• Appointed Member, Federal Advisory 
Committee on Insurance (US Treasury)

• Official Consumer Representative, Nat’l Ass’n 
of Insurance Commissioners

• Fire Victims Trust Oversight Committee

• Associate Board Member, Redwood Credit 
Union Services Group 

• Former consultant, CA State Senate 
Judiciary Subommittee 



Our three programs 
• Roadmap to Recovery®

– Helping individuals and businesses solve insurance coverage 
and claim problems.

• Roadmap to Preparedness®
– Increasing disaster preparedness by promoting savvy shopping, 

inventorying and insuring property to value, and mitigation

• Advocacy and Action
– Advocating for insurance consumers in courts of law, legislative 

and other public policy forums, and in the media.

United Policyholders 2024© ALL 
RIGHTS RESERVED



Bottom line:
Parametric products are already being used internationally 
(microinsurance/drought induced crop failure) and by 
commercial and governmental entities

Parametric products can help solve some coverage gaps 
and home insurance marketplace problems but are not a 
panacea

Parametric products are not really “insurance” – they only 
partially indemnify
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In development for years
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Examples of triggers

• Wind speed
• Distance between property and 

earthquake epicenter/peak ground 
acceleration location

• Water level rise
• Precipitation fall
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Potential benefits to consumers
• Faster payouts

• Undisputed payouts/no claim games

• Affordable, simpler than insurance

• Can fill gaps due to high deductibles

• Can fill protection gaps from excluded perils
• Can be the bottom layer of CAT recovery 

funding layer cakes
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Benefits to insurers
• Cost control
• Predictable payouts
• Product design flexibility: (e.g.) 
 CAT 5 payout 100% of limits
 CAT 4 payout 75% of limits
 CAT 3 payout 50% of limits
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Potential benefits to government

• Base level of layer cake financing for a 
quasi-public/private program 

• Paying premiums for low income 
households leverages tax dollars better 
than paying direct aid post-disaster
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Downsides

• Not indemnification
• Suitable for low-moderate losses
• Only covers a portion 
• One payment – recovery is LONG
• Consumer misconceptions
• Untested start ups
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Examples already underway

• Jumpstart Recovery (EQ)
• Raincoat (in development)
• Storm Peace 
• First Track (Hurricane)
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Jumpstart Recovery
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