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Tonight we will cover

Restoring your wildfire-damaged property to 

pre-loss, safe and habitable condition

• Damage and insurance considerations

• Testing, Scoping, Remediating/Restoring, Testing

• Finding/hiring qualified professional help

• Resolving disputes
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United Policyholders (UP) and the 

Roadmap to Recovery®️ Program

• UP is a national 501(c)3 not-for-profit organization based in California that 

is a trusted information resource and respected voice for insurance 

consumers in all 50 states. 

• A 34-year track record and expertise assisting wildfire impacted 

households and communities through information, tools, resources, events 
and advocacy work.

• The Roadmap to Recovery program = Post disaster guidance and services 

focused on financial, insurance, real estate and construction decision-

making and emotional recovery.

• UP’s work is funded by donations and grants, volunteers/pro bono. You 
can’t hire us; our services are free but limited.

• Our partners include other non-profits, state and federal agencies and  

professional and trade associations.
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Team UP

• Professional staff

• Government and nonprofit partners

• Volunteers
– Fired UP Survivors - previous catastrophic loss 

survivors paying it forward

– Consumer-oriented professionals

• Damage and repair/rebuild cost estimators

• Lawyers

• Public Adjusters

• Tax and Financial Planning experts

• Construction and Real Estate professionals
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Our three programs

Roadmap to Recovery®

– Guidance on insurance, restoring assets and getting 

back home after a catastrophic loss

Roadmap to Preparedness
– Helping households and communities reduce risk and 

be resilient to disasters and adversity

Advocacy and Action
– Fighting for insurance consumer rights and protections
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California 2024 and 2025 

Wildfire Help Libraries

• Step-by-Step Guidance

• Sample Letters and Claim 
Forms 
www.uphelp.org/samples

• Survivors Speak Tips 
www.uphelp.org/survivorsspeak

• Upcoming Workshops and       
Resources 
www.uphelp.org/events

• Links to Pro-consumer 
Professional Help 
www.uphelp.org/findhelp
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The Fine Print

• This workshop is intended to be general 

guidance only, not legal advice

• We don’t endorse or warrant any of the 

sponsors listed at www.uphelp.org or 

speakers at our workshops  

• Our speakers are volunteering their time as 

educators

Copyright 2025.  United Policyholders.  

All rights reserved.

http://www.uphelp.org


UP Staff

Amy Bach, Esq. Executive Director & Co-Founder

Annie Barbour, CA Coordinator, R2R

Alexis Ricci, Development and Program Specialist

Volunteer Expert Panel

Sandra Moriarty, CPCU, Resolved SF

Denise Sze, Esq. Pacific Coast Assn of Public Adjusters. 

Kris Griffith, VP of Operations, Anderson Group Int’l Inc.

Shawn Rau, Sr. Industrial Hygienist, ECS Group, Inc. 

Tonight’s presenters



Speaking “UP” and

keeping paperwork organized = $

• Do your best to be business-like about your insurance 

claim, understand how your property was damaged and 

what needs to be done to restore it, identify trustworthy 

professionals, and go on facts – not rumors

• Keep a daily record/diary/journal

• Document and track all insurance communications

• Save all receipts (scan or photocopy and emails)

• Consider creating a special email address just for 

loss/claim related communications

• Track expenses and $ matters: 

https://www.uphelp.org/pubs/insurance-accounting-

spreadsheet
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Give your insurance company a chance to 

do the right thing, but don’t be a pushover
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My home was close to a catastrophic wildfire...

What do I need to know?

• Soft goods (clean or replace)?

• Is there damage you can’t see or smell? Disputes are common.

• Adjusters typically aren’t credentialed on smoke damage, yet will 

opine/prescribe.

• Pre-cleaning testing is important, yet insurers often refuse to 

authorize/pay for it. You can hire and pay on your own, submit the 

documentation and seek reimbursement.

• Disputes over “matching” and line of sight are common: Repairs 

should return your property to a “reasonable uniform appearance” 

even if that means replacing undamaged items.
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http://publichealth.lacounty.gov/phcommon/public/m

edia/mediapubhpdetail.cfm?prid=4963

http://publichealth.lacounty.gov/phcommon/public/media/mediapubhpdetail.cfm?prid=4963
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2/14/25 Ins. Comm’rs bulletin referencing LA 

County Public Health Advisory

https://www.insurance.ca.gov/025

0-insurers/0300-insurers/0200-

bulletins/bulletin-notices-

commiss-opinion/upload/Notice-

Re-Additional-Living-Expense-

Coverage-When-Homes-are-

Uninhabitable-as-a-Result-of-

2025-Los-Angeles-Wildfires.pdf

https://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Notice-Re-Additional-Living-Expense-Coverage-When-Homes-are-Uninhabitable-as-a-Result-of-2025-Los-Angeles-Wildfires.pdf
https://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Notice-Re-Additional-Living-Expense-Coverage-When-Homes-are-Uninhabitable-as-a-Result-of-2025-Los-Angeles-Wildfires.pdf
https://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Notice-Re-Additional-Living-Expense-Coverage-When-Homes-are-Uninhabitable-as-a-Result-of-2025-Los-Angeles-Wildfires.pdf
https://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Notice-Re-Additional-Living-Expense-Coverage-When-Homes-are-Uninhabitable-as-a-Result-of-2025-Los-Angeles-Wildfires.pdf
https://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Notice-Re-Additional-Living-Expense-Coverage-When-Homes-are-Uninhabitable-as-a-Result-of-2025-Los-Angeles-Wildfires.pdf
https://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Notice-Re-Additional-Living-Expense-Coverage-When-Homes-are-Uninhabitable-as-a-Result-of-2025-Los-Angeles-Wildfires.pdf
https://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Notice-Re-Additional-Living-Expense-Coverage-When-Homes-are-Uninhabitable-as-a-Result-of-2025-Los-Angeles-Wildfires.pdf


Can I trust my insurer’s adjuster/expert?

• Unless an adjuster has special training and credentials, he/she is 

not qualified to opine as to what happened to your home and 

contents and what needs to be done to clean, replace, restore.

• Experts hired and paid by the insurer should be independent and 

thorough. Your remediation plan should be based on an 

independent professional assessment by a qualified expert.

• Without proper inspections and testing, opinions as to required 

scope of cleaning and methods are rarely accurate.

• Some soft goods can be cleaned, others cannot.
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CA Ins. Code 2071

The insurer shall notify every claimant that they may obtain, upon request, 
copies of claim-related documents. For purposes of this section, “claim-related 

documents” means all documents that relate to the evaluation of damages, 

including, but not limited to, repair and replacement estimates and bids, 

appraisals, scopes of loss, drawings, plans, reports, third-party findings on the 

amount of loss, covered damages, and cost of repairs, and all other valuation, 
measurement, and loss adjustment calculations of the amount of loss, 

covered damage, and cost of repairs. However, attorney work product and 

attorney-client privileged documents, and documents that indicate fraud by the 

insured or that contain medically privileged information, are excluded from the 

documents an insurer is required to provide pursuant to this section to a 
claimant. Within 15 calendar days after receiving a request from an insured for 

claim-related documents, the insurer shall provide the insured with copies of 

all claim-related documents, except those excluded by this section.
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https://uphelp.org/smokedamage/

If your home has been exposed to smoke and/or debris from a wildfire, 
your insurance company should work with you to retain reputable and 
qualified professionals to do the following:

1. Thoroughly inspect, measure, test and assess the interior and 
exterior condition of your home, inside and out, including 
basements, crawl spaces, attics, duct systems (heating, cooling, 
ventilation), and cavities.

2. Prepare a remediation plan that addresses all inspection and 
assessment findings.

3. Do all the work that’s called out in the plan in a satisfactory and 
timely manner.

4. Conduct post-cleaning testing to confirm successful 
remediation/restoration and safe indoor air quality.
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Coverage and an insurer’s responsibility

● Wildfire debris damage (smoke, ash, char, particulates, etc.) IS

fire damage, which must be covered per CA Ins. Code 2070.

● If you, or a family member, have respiratory issues or chronic 

health conditions, proper remediation must address/protect. A 

medical professional should confirm the condition in writing. 

● Your insurer should not cut off your ALE and force you to move 

back into a home that hasn’t been properly remediated 
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Partial wildfire loss claims can be harder to resolve 

timely and fairly than total losses due to…

- How insurers historically handled them vs. how they need to be 

handled now due to increased awareness and evidence of wildfire debris, 
risks and appropriate remediation

– Variables for each specific dwelling: Location, proximity to flames/extreme 

heat, windows/doors open or closed, A/C or heat on or off, health 
conditions, vulnerabilities of residents

– A lack of standards for testing, scoping and remediating wildfire debris and 
restoring damaged properties to safe, habitable, pre-loss condition

– Costs, finding reputable professionals

– Overly rigid/unfair/inadequate ins. co. smoke remediation protocols

– Legal disputes over invisible/not-smellable and “permanent damage”
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https://tinyurl.com/d6anxxwy
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Why does testing matter?

It measures and documents 

how a wildfire impacted the 

interior and exterior of a 

structurer and what needs to be 

remediated

The basis for the 

remediation/restoration plan

Documentation for you and your 

insurance company 
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• Pre-cleaning inspection and testing 

– A qualified professional should inspect and test, including for 
asbestos, and microscopic particles released during a fire

– Samples should be tested by an independent lab (chain of 
custody)

– Homeowner should get a copy of the report

• Scoping and pricing a remediation and restoration 
protocol/plan

– What kind of expert is qualified to scope/design the plan?

– What if the ins. co modifies the expert’s plan?

• Doing the remediation and restoration

– What kind of expert is qualified to do the work? 

– Can it be the same person who designed the plan?

• Post cleaning testing

– Did cleaning restore the property to pre-loss condition?

– What if the post cleaning reveals problems?
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Deep Breath
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Pre-cleaning inspections and testing
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Q: Who should inspect the damage?
A: Licensed, experienced professionals. 

• A Certified Industrial Hygenist is qualified to test the air quality. 

• It is rarely sufficient to have a serious loss inspected/evaluated 

only by the adjuster assigned by your insurer. 

• It is almost always necessary to have qualified professionals in 

addition to the adjuster’s inspection.

• If your insurer refuses to conduct or pay for testing and 

thorough inspection, ask again in writing, politely remind them 

of their legal duty to fully investigate all damage, including 

hidden damage. 

• If a dispute arises, it’s worth finding and paying for your own 

inspection and testing by an independent reputable specialist.
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Who can test?

• An Industrial Hygienist and/or Indoor Air Quality Professional 

w/urban wildfire experience 

– Cost depends on square footage of home (wide cost range)

– Solid testing protocols & chain of custody

– Will typically provide next steps

• There are limits on an IH/IAQ pro’s ability to test for certain materials 

(asbestos, lead)
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Where to find a qualified independent 

expert?

• Word of mouth

• Online research

• American Industrial Hygiene Association

– aiha.org/consultants-directory

• American Council for Accredited Certification 

www.acac.org
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What is urban “wildfire debris”? 

• SMOKE: The airborne solid and liquid particulates and 

gases produced when a material undergoes partial 

combustion. Incomplete combustion of carbon-based 

materials

• CHAR: Particles generally larger than 1 micron, that 

retain the characteristics of the burned material

• ASH: The residue left after complete combustion

• SOOT: Fine black particles – mainly carbon – plus 

residual gas particles resulting from incomplete 

combustion. Can be acidic/damaging

• VOCs: Gas in the smoke (Volatile Organic Compounds)

• Other substances – see:  2-14-25 notice
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Q: What does a “thorough inspection” include?

A: A thorough inspection must cover the following areas:

• Roof: Your roof should be inspected for damage from burning 
embers. If heat was extreme, the roof structure may be 
compromised. Wood under the roofing material may be water 
stained and moldy. A roofing expert can verify damage.

• Structural Steel, Iron: Steel and iron structures may transfer 
heat and destabilize a foundation or retaining wall.

• Stucco, Siding and Concrete: Stucco may spall and crack 
due to dehydration and baking. Siding may melt after exposure 
to heat and mold may be present underneath. Heat may also 
damage an anchored foundation or footing and may require 
testing as well as concrete core sampling. Structural engineers 
may do x-ray testing and other miscellaneous forensic work.
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Q: What does a “thorough inspection” include? 
[Continued]

A: A thorough inspection will cover the following areas:

• Windows: Window frames may melt, blister or discolor due to 
heat. Glass can experience warping and discoloration and may 
lose some of its transparent clarity. Warped windows can lead to 
moisture problems and/or a mold problem.

• Plumbing and Heating Systems: Pipes, solder/connectors and 
ducts should be checked for damage.

• Interior Walls/Framing: A contractor conducting a thorough 
inspection of your home’s interior may need to open up walls to 
check for damage to the framing, or to uncover potentially 
dangerous mold. It’s better to uncover damage sooner rather than 
later. Be politely assertive in claim negotiations to make sure your 
home is restored to a “uniform and consistent” appearance as 
opposed to a “patchwork quilt” of unmatched new and old 
materials. Read more information below about “matching.”
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Commonly overlooked 

damage

• Indoor air quality

• Ducts (Was A/C or heater on or off?)

• Chimneys

• Attics and crawlspaces 

• Ceiling nooks

• Insulation (sponge)

• Underlayment, sheathing

• Subfloors

• Wall cavities

• Asbestos, microscopic particles from 
things that burned (batteries, solar 
panels, metals, plastics)
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Pre-cleaning testing reports/

Findings should include…

• Background/history

• Testing methodologies

• Analysis of results

• Conclusions based on investigation

• Thorough protocol for Remediation and/or 

Restoration

Good consultants don’t shy away from health recommendations or 

conclusions; stand by what they saw, based on their professional 

expertise
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Scoping and pricing a remediation and 

restoration protocol/plan
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Remediation and Restoration estimates 

• Should include all affected areas identified by test results

• Terminology and protocols clearly identified

• Should clearly outline work to be done

• Provide test results and remediation protocol and 

estimate to Adjuster/Insurer (if homeowner hired), seek 

approval 

Post cleaning testing

Should have a 3rd party testing to ensure the remediation 

was a success, not the company doing the work
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Making your case
• Participate in choosing the tester and the remediation 

and/or restoration company

• Consider paying them yourself and get reimbursed from 

insurer if need be to assure they’re independent

• Try to get Insurer approval of payment in advance

• Make clear requests in writing – use language from policy 

and DOI bulletins

• Go up the chain of command in writing

• File a formal complaint with the DOI / Insurance Com

• Back up your requests with documentation of your 

damage and/or that the inspectors were not qualified or were 

biased 
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Doing the remediation and restoration
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How to find and work w/a remediation 

and/or restoration pro?

• Check references and license (should be active)
• Get a cost estimate (hourly, travel time, testing fees?)
• Get a detailed breakdown of the work the tester/remediation pro will do
• Avoid paying in full until work is satisfactorily completed and tested
• Ask questions

– What is your process for sampling and testing?

– What do you test for?

○ What qualifications do you hold?

○ What work product will I get? How detailed a report?

○ Have you been testing/working in this area since the fires? Who 
typically hires you (property owners, insurers, public adjusters, 
lawyers?)

○ If my insurer is paying you, will I get the same info you give them?
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When is it safe to move back in?
• Case by case depending on conditions

• Consult a medical professional beforehand, If you have health 

sensitivities, confirm that in writing to your insurer

• Upon completion of Stage 2 debris removal 250 yards from your 

home

• Avoid moving back in until remediation/restoration is confirmed to 

be complete based on post-cleaning testing

Reference: LA County Public Health Advisories and DOI bulletins
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Post-mitigation follow up

• Limit tracking outdoor residual contaminants into the house by 

removing shoes at the door or wearing disposable shoe covers when 

entering.

• Keep walkways and porches clear and as clean as possible.

• Use a HEPA vacuum on all floors daily.

• Clean all surfaces in entry ways with disposable wet wipes daily and 

perform wet wipe cleaning in other areas weekly.

• Change the furnace filters weekly or biweekly (based on type of filter 

you have) while natural degrading is taking place in the outdoor 

environment.

• Place Carbon/HEPA filtration air purifiers in home and run constantly 

to ensure air remains clean.
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Resolving disputes
https://uphelp.org/claim-guidance-publications/resolving-claim-disputes/

- Submit documentation in writing, cite to bulletins, regs and laws, 

stand your ground. https://uphelp.org/claim-guidance-

publications/insurance-claim-rules-in-california-2025/

- File a complaint (RFA) with the CA DOI  https://uphelp.org/claim-

guidance-publications/getting-help-from-the-ca-dept-of-insurance/

DOI Mediation program may be an option

- Consult with a professional (Adjuster, Public Adjuster), consider 

Appraisal  https://uphelp.org/claim-guidance-publications/hiring-

professional-help-for-an-insurance-claim/

- File a lawsuit, go to Mediation, reach a Settlement or go to Trial 

https://uphelp.org/claim-guidance-publications/what-to-expect-

when-youre-suing-an-insurance-company/
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Deep Breath
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Pre-submitted questions

Our adjustor asked from which bucket I wanted certain 

receipts to be reimbursed, e.g. laundry soap, pots, cutlery, 

cat toys.  Our house is standing, we are waiting on the 

hygienist's report, anticipate being out of the house for 

about 2 years, and have a relatively low rent/ALE cap.  

Do I wait to designate how to classify what is paid until I 

see whether the protocol suggests we get rid of clothing, 

etc. due to lead and arsenic? I have written several 

communications to my adjuster and have not heard back.  

How do I get a response?  How do I get them to reimburse 

me for my rent (which the insurance company approved)? 
Sandy Moriarty

Copyright 2025.  United Policyholders.  

All rights reserved.



My home did not burn down and has smoke, ash, and lead 

damage. My home is located very close to the canyon; 

however, our block was spared. I had solar panels installed 

about a year and a half ago. Now the solar panel company 

and the installer said our guarantee is now void. My 

insurance company said they only pay for damaged items, 

not items that may be damaged down the road. The 

installer said someone has to pay to clean, inspect, and 

test each panel. He said even then, he can't guarantee 

them. What can we do and what recourse do we have?  

They are only about 1 1/2 years old.   Kris Griffith
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Many insureds are complaining that Insurance companies won't pay for 
Industrial Hygienist testing or won't pay for replacement of items that cannot 

be cleaned (inside mattresses, inside walls, inside upholstered furniture, 

inside appliances, etc.). Instead, the position of the insurers is that testing is 

not needed and all that is needed is to do a spring-cleaning type of house 

cleaning (vacuum and wipe down all surfaces with fragranced cleaners) and 
then run ozone or hydroxyl machines to cover up the smoke and chemical 

odors in the house. There is evidence from other fires (Marshall Fire) that this 

approach does not remove the toxins inside walls, mattresses, appliances, 

and upholstery where cleaning cannot reach, as evidenced by the fact that 

homeowners returned to their homes and became sick after the spring-
cleaning type of cleaning done by companies such as Serv Pro. Please give 

examples where an insured has convinced his or her insurer to pay for testing 

and where the insurer has agreed to replace items that cannot be thoroughly 

cleaned (inside walls, inside mattresses, inside upholstered furniture, inside 
appliances).   Panel
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Do I need to provide insurance with a contents inventory 

list for items that are to be remediated or just the items that 

need to be replaced and are a total loss? (I have 

pictures/video of everything.)  

Denise Sze

Copyright 2025.  United Policyholders.  

All rights reserved.



Regarding payment of Fair Rental value from CA Fair Plan- The policy 

doesn’t specifically state what conditions need to be met.  Our adjuster 

says as long as the house is standing and the utilities are on, they don’t 

pay fair rental value, so we’ve been refused. We have one exterior wall 

burned and windows broken.  The smoke smell is still really bad.  Do we 

try to take it up the chain at the insurance company to obtain fair rental 

value funds or is that just a waste of time.  Denise Sze

Regarding repairs to partially damaged homes.  If we have multiple 

items needing repair (windows, siding, stucco, burned eaves, etc.) but 

it’s only on one or two walls of the home, how do we get that repaired?  

Will a contractor do a smallish job like that, or do we need to hire 

someone like serve pro?  Kris Griffith
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We are hearing reports that home interiors continue to 

smell after insurance-provided remediators do their work.  

How can we pre-emptively convince the insurance 

companies that cleaning will not work, and more aggressive 

remediation (like drywall replacement) is needed? Shawn Rau

On 3/4, Senator Schiff sent a letter to Insurance Companies 

to request full contents coverage and full ALE for standing 

homes in burn zones. Can you explain the request and how 

it may or may not help us?  Amy Bach
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For smoke damaged homes in burn zone, Can I ask for equitable 

coverage as total loss insureds in burn zones? 30% advanced content 

coverage up to limit, advanced ALE 100%? Denise Sze

How can we convince Fair Plan to cover smoke damage for a home that 

obviously has ash and soot in it, but they are saying to just clean it 

ourselves and pay for a hydroxyl machine.  Every other real insurer is 

covering that type of smoke damage. Sandy Moriarty

Standing home with damages, how to do inventory and get paid by 

insurance for items and max our personal property Sandy Moriarty
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If our standing home tested positive for toxic VOCs and gases like 

hydrogen cyanide, how successful can we claim for total loss (or 80% 

loss) from insurance to tear down and rebuild without having to hire a 

lawyer for the fight?   Shawn Rau, Sandy Moriarty

Are there any scientific studies that show if smoke and ash particles 

can be fully removed from soft goods?  I have read articles that show 

under a microscope that they are still present after cleaning.  Kris 

Griffith

How to have insurance pay all of your personal property to you if your 

home if still standing? Sandy, Denise
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My home shared the same waterline as Palisades and was out of my 

home for 7 weeks.  I reached my loss of use policy on week 3 due to 

costs of hotels and Airbnbs in LA.  And if you went out of town, they 

wouldn’t reimburse.   How can I fight past that, and is it legal to send us 

back into a home where LADWP had a Do Not Drink order on through 

2/21?  Insurance is denying coverage once my contents were cleaned, 

but the water was still contaminated, and the homeowner couldn’t get 

her portion cleaned due to ServPro delays.  How do I push them to 

cover these additional losses? Sandy, Denise

How to get Fair Plan to pay for remediation? Denise Sze, Shawn Rau
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Many of the homes around burned down. My 

house sustained damage outside and tons of 

smoke and ash inside. When insurance adjuster 

walked in, he said all contents had to go.  What 

do I need to prove in order for them to agree to 

take the house down to the studs. I just don't want 

any risk with toxins. The home next to me burned 

down was very old. Shawn Rau, Kris Griffith
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What items should be replaced by insurance, e.g., furniture, 

electronics, computers, insulation? Can a car left in a garage with some 

soot be remediated and if so, how? Shawn Rau, Denise Sze

How quickly should an insurance company pay requests for 

reimbursement?  Sandy M

I've been in temporary housing since the Eaton Fire. Today I went back 

to my house and discovered mushrooms growing from a bathroom wall. 

This is an exterior wall, and I suspect it may have been caused by 

moisture from power-washing that was done for smoke remediation. If 

that turns out to be the case, can I add the cost of this damage to my 

existing smoke damage claim?  Kris Griffith, Sandy M
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How can we persuade an insurance company to give us a lump sum for 

additional living expenses instead of paying even more for an overpriced 

rental?  Sandy, Denise

"What is the ideal order of submission to insurance in a smoke damage claim.  

Loss document, cleaning estimate? We are working on a loss document; a PA 

advised us to write everything we own and let insurance tell us what to clean.  

Other claims helper said submit loss document for soft goods and kids’ toys, 

then add to it- when do we submit cleaning estimate? We have 2 - one 

accounts for cleaning everything and the other does not do soft goods.  Helps! 

All we have turned in is LOU receipts.  We have dr letters for support to toss 

anything that can’t be guaranteed clean but have not sent those. Also waiting 

on IH testing.  Denise, Sandy
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I had environmental testing done on my home and elevated lead 

levels were identified alongside combustion byproducts like char and 

ash. According to the certified industrial hygienist, lead abatement will 

be necessary.  Can you help me with suggestions for how to speak 

with my insurance company about covering the costs of testing and 

remediation? So far, they are being noncommittal about it. My 

homeowner’s insurance policy states that LOSSES INSURED include 

those caused by fire and smoke. LOSSES NOT INSURED include 

those caused by contamination and pollution; however, ""this does not 

apply if it is caused by a peril described in losses insured."" My 

policy's EXCLUSIONS list property damage, loss, cost, or expense 

from ""contaminants or pollutants at or from any source or location"" 

but also states, "This exclusion does not apply to damage arising out 

of smoke or fumes cause by fire or explosion."  Shawn Rau, Kris G.
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Stay informed – Sign UP

To be added to our mailing list for notices of future  

events and updated guidance, please visit:

uphelp.org/2024CAwildfires

uphelp.org/2025CAwildfires

To review today’s slides or video recording,  

visit www.uphelp.org and go to “events”

Encourage friends to sign up too!
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Stay connected to other disaster 

survivors – S2S Forums

• Great source of information about:

– Insurance and rebuilding

– Negotiation and financial strategies

– Referrals and warnings re: professionals

• Important source of emotional support

– No one else understands your challenges and 

emotions like another survivor

⮚ Find upcoming Survivor 2 Survivor Forums and register 

at: http://www.uphelp.org/events

Copyright 2025.  United Policyholders.  

All rights reserved.

http://www.uphelp.org/events


Upcoming Roadmap to Recovery® Events

www.uphelp.org/events 

Register for upcoming events.

View recordings of past events and related resources.
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Past webinars for 2024 CA Wildfires
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Past webinars for 2025 CA Wildfires

Copyright 2025.  United Policyholders.  

All rights reserved.



Ask an Expert Forum 

uphelp.org/ask-an-expert/

• Register. It’s free.

• Write in your questions.

• Get an answer from an expert in construction, insurance, laws  

and disaster recovery.
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Thank you to our

Donors and Funders
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