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UP Executive Director Amy Bach will lead an informational webinar for California homeowners on
shopping for insurance in today’s challenging marketplace, the latest on non-renewals and mitigation
discounts, and tips for keeping your assets protected despite an availability and availability crisis. Bach
will be joined by California Department of Insurance Deputy Commissioner Tony Cignarale, and a
panel of consumer-oriented agent/broker experts. We will shed light on available options, consumer
rights and strategies. We will answer pre-submitted questions.




About United Policyholders

* A 501(c)(3) non-profit that informs and helps insurance
consumers, doesn'’t accept funding from insurance
companies, and has been helping improve disaster
preparedness and recovery for over three decades.
www.uphelp.org

* Trustworthy, plain language info and expertise on buying
home insurance and navigating claims after a loss.



http://www.uphelp.org/

Moderator:
Amy Bach, Co-Founder and Executive Director

* Shaping and leading the Roadmap to
Recovery®, Roadmap to Preparedness
and Advocacy and Action programs since
1995

* A professional insurance consumer
advocate since 1984

* Published author, experienced trial and
regulatory attorney

* Official Consumer Representative, National
Association of Insurance Commissioners



Today's expert panel

 Tony Cignarale, California Department of Insurance

 Forest dedJong, Independent Agent, Redwood Credit Union, Santa
Rosa

e (Qdalis Ordonez, Farmers Agent, Ordonez Agency, Oakland

* Danielle Cagan, CSAA Insurance




CA’s home insurance landscape

* A “sellers market’- options are few, prices are high

* Insurers are being much pickier and rejecting customers with older homes,
older roofs, galvanized pipes, knob and tube wiring.

* More homeowners are having to turn to the CA Fair Plan or a “Non-
admitted/Surplus line” insurer to find coverage.

« It’s still very important to avoid underinsuring your home.




The Lingo

Dropped/Nonrenewed: Your insurance company will not renew your policy or continue
insuring your home when the current policy expires (usually a one year term).

Cancelled: Your policy is being cancelled mid-term (usually for unpaid premium)
California Fair Plan: Our state’s insurance plan of last resort, a fallback option

Difference in Conditions (“DIC”) Insurance that fills gaps in a CA Fair Plan policy.

Admitted/Non-Admitted: Two kinds of insurers. Fully or Lightly regulated, CIGA/not




Why is this happening?

- Risk scoring systems, aerial images, Al and
data mining have magnified risks and scared
insurers/reinsurers

. Inflation, reinsurance prices, insurer discontent
with CA’s regulatory process




Data companies are providing insurers with
"risk scores” based on conditions/features
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Aerial photos are a big factor in non-renewals.
UP is sponsoring legislation to protect consumers




Dropped by your Insurer?

Start shopping right away

Ask about your Risk Score,
appeal errors

Get help from an experienced,

pro-active insurance agent

Ask good questions,
keep good notes
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Dropped by your home insurer?
Steps to take in California
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For more information and guidance, visit:
www.uphelp.org/droppedCA




What are the current rules?

« Insurance companies are free to pick and choose their customers
as long as they give existing customers 75 days notice before
non-renewing/dropping them.

- Non-renewal moratoriums are in place in wildfire-impacted
counties.

 Insurers are supposed to be giving discounts for risk-reduced




Non-renewals moratoriums are tied to disasters,
counties and zip codes

California Department of Insurance

Mandatory One Year Moratorium on Non-Renewals

Active Mandatery Moratoriums:

This anline service allows you to find if yvour ZIP Code was

Countles with nctive moratoriom. Use Click on Fire Namie to read full

mandatory moratorium. . ) Dates Effective
tox] above to cheok souar zip cosle CI Bulletin
7IP Code o Argaias l':lli:‘-mlrw Fire, Eaton Fire, Hurst Fire,
- Lydia Fire, Sumset Fire, Woodley Fire, Jamsary 2ozs-lanuary o2
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Ventura Mountain Fire November 20a4-November 2025
. " Saskiyow
Shiell: i, Biar Fire Niwember 2024, November 2025
Search Res#t Sherrm Shelly: Fire. Bear Fire ovemiber a4, November 202
Lake Bovles Fire September zo24-September 2oas

Disclaimer: If you live in a zip code subject to the moratori | Sen Bernarding
company cannot issue a cancellation or non-renewal for w :::‘L::‘;f‘*“" September 2004-Septenber 2025
from the date of the Governor's emergency declaration,
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What lies ahead

« Now that insurers are getting the regulatory changes and
rate increases they want, availability should improve

« Comm’rs regulation will help people in “distressed areas”

« Affordability will only improve through




Common reasons an insurer may
“non-renew” (drop) you

Losses/claims w/in the past 3-5 years (you or previous
owner of home)

- Age of home

- Age of roof
Galvanized pipes
Knob and Tube wiring
Pool




Risk Scores are a big deal

Know your risk,
know your rights

Insurance companies must provide a detailed wild
for your property

*  When you apply for a policy

* Before a renewal or non-renewal of your policy

* Anytime you have completed a mitigation measure on your property
and request the score

* Including how you can lower that score

You have a ) the score if you believe it is inaccurate

If the appeal is denied, the Department of Insurance can help at
‘ 357 or in

Numerical label on the
household

Replacing human judgement
Early stages of
transparency/consumer access
and appeal process

Very impactful re: availability
and affordability

CDlI instituted disclosure




Reducing risk is critical to restoring
Insurance options

- Homes that comply w/ IBHS Wildfire Prepared
Home or Safer From Wildfires lists

. Communities that participate in “Firewise”
and/or have an active Fire Safe Council or

similar




Experts are in general agreement
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Improve Your Home’s Chances x,#
of Surviving a Wildfire , J H

« Have a Class A fire rated roof B

« Install screens to keep embers out

» Gutters should be kept clear of leaves and

needles
« Clear plants so there's 5 feet of space !
around your home : NS # roncesana
« Remove all combustible materials from R
under and near decks

« Prune branches near the home

» If wood fencing touches your home, replace
at least 5 ft. of it with metal

» To get help with the above, visit the WRAP

Resource Center: www.uphelp.org/wrap



The Structure:

- Class-A Fire Rated Roof,

- Enclosed Eaves,

- Screened (fire resistant) Vents

- Multi-pane windows, including dual pane windows, or functional shutters,
which when closed, cover the entire window and do not have openings, and

- At least six (6) inches of noncombustible vertical clearance at the bottom of the
exterior surface of the building, measured from the ground up.

The Structure’s Surroundings

- No vegetation or debris under decks,

- Nothing combustible within 5 feet of the home

- Only noncombustible materials, including fences and gates, w/in 5 ft of home

- No combustible structures, including sheds and other outbuildings, within 30
feet of the insured structure (or from as much of such area as is under the
control of the applicant or policyholder),

- The property upon which the home is situated complies with Section 4291 of
the Public Resources Code, and relevant local ordinances,

Community-level mitigation designations:
1. Fire Risk Reduction Community

2. Firewise USA Site in Good Standing.

Copyright 2025. United Policyholders.
All rights reserved



Being

Safer from Wildfires

Can Help With Your Insurance

Safer from Wildfiresisa ground-up approach to wildfire resilience with three layers of protection —
for the structure, the immediate surroundings, and the community. Following these achievable steps can help you
save money on your insurance.

Ssafer fro s was created by an interagency partnership between Insurance
- % Comm/ssmner R/cardo Lara and the emergency response and readiness agenc:es in
’b"‘ Cal OES blic Governor Gavin Newsom's administration. Learn more at il c

) SevewoR s OPCE
7,./ OC(lll“ﬂ'lll s




The Institute for Business and Home Safety
Wildfire Prepared Home program certification:
https.//wildfireprepared.org/about/

AWILDFIRED

PREPARED

—— A PROGRAM OF IBHS ——

wildfireprepared.org

BASE REQUIREMENTS

ROOF

v" Ensure the roof
covering is Class A
fire-rated &
maintained clear of
debris.

v" Choose
noncombustible

gutters & downspouts.

BUILDING FEATURES

v Install flame- and ember-
resistant vents or 1/8-inch metal
mesh over vents.

v' Ensure 6-inch vertical
noncombustible clearance at the
base of exterior walls.

v' Clear & maintain the underdeck
area; enclose low-elevation
decks.

ADDITIONAL
REQUIREMENTS
FOR PLUS

Cover gutters.
Enclose eaves.
Install
noncombustible
siding.

Upgrade windows
& doors.

Upgrade to a
noncombustible
deck.

Move accessory
structures at least
30 feet away.
Remove parallel
fencing.

0-5 FOOT NONCOMBUSTIBLE ZONE
¥ Establish a 0-5 foot noncombustible zone around
the home and decks; remove overhanging
branches; replace combustible fences within 5 feet.
5-30 FOOT DEFENSIBLE SPACE ZONE

¥' Maintain yard with spaced vegetation, structures, &
other connective fuels; clear debris; remove firewood.

¥v" Move structures at least 10 feet away & maintain a
0-5 foot noncombustible zone around them.



Progress

Some insurers are agreeing to insure or renew homes that have gotten
an IBHS Wildfire Prepared Home certification

The Fair Plan gives a discount to homes in Firewise communities that
meet the Safer From Wildfires standards
‘Regardless of whether they receive a

/ MERCURY ®
INSURANCE . . . .
non-renewal notice for wildfire risk,
NowsReleses i ) CSAA Insurance Group customers
Mercury Becomes First Major Insurance are eligible to keep their California

Company to Return to Paradise California as

s o . homeowners insurance policy for at
City's Rebuilding Efforts Gain Momentum least th if th P hi y d
Innovative City Planning and State Officials' Leadership Pave the Way for Mercury Insurance to Begin Offering Homeowners eaS ree years I ey aC Ieve an

Coverage to Paradise Residents in the Wake of Catastrophic Wildfire maintain a Wildfire Prepared Home
certification and continue to meet all
other underwriting requirements.”

CSAA Insurance Group Partners with
UC Berkeley and IBHS on Landscape
Design Contest Focused on Reducing
Wildfire Risk

W CSAA Insurance Group, a AAA Insurer @ @
37,853 followers

December 14, 2023

NBC Bay Area, Feb. 2025
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Insurers are legally required to adjust their rates and some

are starting to renew some property owners in Firewise
Communities and those with w/IBHS WPH certifications

p- eGP % nfpa.orglenfeducation-and-researchiwildlire/firowise-usa/become-a-firewise-usa-site N W In) 6 :
\
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NFPA ™

About NFPA For Professionals « Education and Research « News and Articles v Membership + Events «

HOW'TO BECOME A FIREWISE USA SITE

H ne T — Firewise USA program management portal

FIREWISE USA
Login to the portal to start your application.
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DROPPED BY YOUR HOME INSURER?

PREPAREDNESS HANDOUTS

We’ve got your back when insurance matters

United Policyholders (UP) is a non-profit 501(c)(3) whose mission is to be a trustworthy and useful
information resource and a respected voice for consumers of all types of insurance across the United
States. We don't sell insurance or take money from insurance companies. We give you the straight
scoop....Guide you on buying insurance and navigating claims...Fight for your rights.




Wildfire Risk Reduction and Asset Protection
Resource Center
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We’ve got your back when insurance matters

United Policyholders (UP) is a non-profit 501(c)3) whose mission is to be a trustworthy and useful
information resource and a respected voice for consumers of all types of insurance across the United
States. We dont sell insurance or take money from insurance companies. We give you the straight
scoop....Guide you on buying insurance and navigating claims...Fight for your rights.




4 main types of ins. co

. Admitted/licensed
. Non-admitted/Surplus/Excess
. Gov't created (CA Fair Plan, CEA)



http://www.uphelp.org/
https://uphelp.org/buying-tips/insuring-your-home-understanding-the-different-types-of-insurance-companies/

Admitted/licensed

« Participate in the CA Insolvency Guaranty Fund so if
they run out of funds, you’re protected up to $1M

e Rates and policy forms are regulated by CDI



https://interactive.web.insurance.ca.gov/apex_extprd/f?p=400:50
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=400:50

Surplus/Excess/Non-Admitted

* An alternative to a known brand, including CFP
* Pricing, limited availability wildfire deductible

* Not covered by the CA Insolvency Guaranty Fund so if they run out
of funds, get in line w/all creditors

* Rates and policy forms are NOT requlated by CDI




Checking on the financial strength of an
Insurer you've never heard of

* An experienced surplus lines broker/agent

« A.M. Best Ratings https://ratings.ambest.com/

e B+ or better



https://www.insurance.ca.gov/01-consumers/120-company/07-lasli/lasli.cfm
https://www.insurance.ca.gov/01-consumers/120-company/07-lasli/lasli.cfm
https://www.insurance.ca.gov/01-consumers/120-company/07-lasli/lasli.cfm
https://www.insurance.ca.gov/01-consumers/120-company/07-lasli/lasli.cfm
https://www.insurance.ca.gov/01-consumers/120-company/07-lasli/lasli.cfm
https://www.insurance.ca.gov/01-consumers/120-company/07-lasli/lasli.cfm
https://www.insurance.ca.gov/01-consumers/120-company/07-lasli/lasli.cfm

FAIR Plan coverage is very basic —
can be enhanced. $3M max on dwelling

FAIR Plan Difference In

Conditions

Dwelling Policy

Policy




CA Fair Plan Add-On Options

« Extended coverage for windstorm or

hail, explosion, riot, vehicles W_aﬁmwm”:‘;:? -

« Vandalism :"?:_:':{—::“Z,..a;«—.,, —

« Extended dwelling coverage i‘,‘:‘"‘:‘ -

* Replacement Cost Coverage: e ]
(Dwelling and Contents) SEErmnn R —

- Optional increase of Fair Rental Value ”«'?Z-}_f": S T
(up to 20%) e

e o Mgiconn b te? M

THIS IS NOT A BILL




Affordability strategies

* Find out what discounts are available, ask for those you qualify for
* Bundle home, auto, umbrella policies with one insurer if possible
* Work with a pro-active insurance agent/broker
* Raise your deductible
— While shopping ask for a quote with different levels of deductible:
$2,500, $5,000, $10,000, $20,000
— A higher deductible will reduce your premium and you will be less
likely to file a small claim

Look into how reducing/eliminating coverage you can live without (High
limits on contents, Other Structures) will impact premium




Avoid underinsuring your home

Construction costs vary across California, but generally
are far above the $300 per square foot amount that
many homes are currently insured for

Wildfire impacted households struggle to rebuild when
they are underinsured




What if you “go bare™?

If you have a mortgage, the lender will “force place” insurance
that only covers their loan amount and add the cost on to your
debt.

Insurance money -- not charitable or government aid -- is the #1
source of money that helps people rebuild and recover after a
disaster.

FEMA money is needs-based and the maximum grant is $42k.
Average ~ $5k.




Yes it's worth it...
(even if a lender isn’t requiring it)

* |Insurance money -- not charitable or
government aid -- is the #1 source of
money that helps people rebuild and
recover after a disaster.

* FEMA money is needs-based and the
maximum grant is $42k. Average ~ $5k.

e SBA loans are low interest but must be




How insurance agents/brokers can help:

» Access to options you can’t find on your
own

» Explaining CA Fair Plan and DIC options




Today's expert panel

 Tony Cignarale, California Department of Insurance

 Forest dedJong, Independent Agent, Redwood Credit Union, Santa
Rosa

e (Qdalis Ordonez, Farmers Agent, Ordonez Agency, Oakland

* Danielle Cagan, CSAA Insurance




Panelist Questions

What are the consequences if we are NOT
able to acquire home insurance?

Daniel M., Fremont




How can | find out what discounts
might be available from my home
Insurance company and how |
apply for them?




Is the FAIR Plan offering any
discounts and if so, how much?




How does “bundling” auto and
home policies help? Does it?




Will it help me keep my
insurance if | add an umbrella
policy?




What oversight does the CA
DOI have over “surplus
lines/non-admitted” insurers?




If my choice is between the
FAIR Plan and a “surplus lines”
insurer, what factors should |
consider?




If my mortgage company puts a
“forced place” policy on my
home, but | later find insurance,
does the forced place policy get
automatically cancelled? Do |




Why is the City of Santa Barbara's wildfire hazard map at
variance with the new CalFire map, and what impact will it
have on the ability for Santa Barbara residents to secure
insurance? If it is the case that the City of Santa Barbara is
misclassifying risk, won't that have an adverse impact on its
residents and ultimately create risk for underinsurance?




Hazard Maps

@) CALIFORNIA CONSUMER ALERT

#INSURECA

CAL FIRE hazard maps do not affect insurance rates or availability

Insurance Commissioner Ricardo Lara issued a fact
sheet explaining that CAL FIRE hazard maps do not
affect insurance rates or availability. A Spanish-
lanquage fact sheet is also available.

For many years, insurance companies have been
using wildfire risk models for determining where they
will write and renew policies, and how much premium
to charge a policyholder -- not the Fire Hazard
Severity Zone maps. CAL FIRE’s maps are required
by law and their purpose is to drive local planning
decisions, not insurance decisions,

Commissioner’s POV: “Let me be clear: The CAL
FIRE hazard maps are not used for insurance rates
or underwriting decisions. But they will empower
communities with more accurate information about
the very real hazards we face. The reality is we all

need to do more to protect our homes and communities from wildfires. When communities know and

understand their risks, they can plan and prepare.”

CAL FIRE hazard
maps do not affect
insurance rates or

availability

800-927-4357
Insurance.cagov




Is there anything | can do to
improve my risk score?




How much of a savings can | get if my home
IS In a Firewise community?

Robert A., Bishop




How can my community
become a “Firewise”
Community?




\What can | do to become more
attractive to insurance
companies?




What can my neighbors/community
do to become more attractive to
Insurance companies?




| have a tree that shades my
home that's in the 5 foot area ,
can't | keep it”?




Other than asking insurance companies one
by one, is there anywhere we can see a
detailed list of the discounts offered by each
insurer? This would be extremely helpful in
determining which to approach first. Thanks!




If an agent tells me my only
option is the FAIR Plan, should |
try another agent?




Is there a downside to working
with more than one agent?




My home is 130 years old. | have the FAIR plan
but can not get the DIC based on the age of
house. What are alternatives to DIC and what
does insurance want to see for upgrades to make
house insurable? Home not in fire or flood zone.




If | upgrade my plumbing and/or
electrical systems, what proof do |
need to give my insurance
company?




If | install my own vent screens or
do other DIY risk reduction work,
does that count just as much as if |
had a professional do the work?




What is “code upgrade”
coverage and should | buy it?




Will my insurance company let
me reduce my contents
coverage without reducing my
dwelling coverage?




Will my insurance company let
me eliminate “Other Structures”
coverage to save $7?




Do we have any measurable benchmarks
for the CA Dept. of Insurance "insurance
reform plan" launched at the beginning of

this year?




| am wondering if there is any legislative, or major changes
to the insurance companies that will help with this CA
insurance situation. The CA Fair Plan was not meant for
this type of volume and by no means is it "fair". It is very
expensive and people, like me, with a strict income are
finding it almost impossible to afford. Is there some help or




Advocacy and Action

https://uphelp.org/advocacy/advocacy-and-action-working-with-
elected-officials/
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To whom it may concern...
Submitting comments on proposed
changes to your state’s insurance laws is a no-
cost way of helping protect yourself as a
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consumer. Your insurance company is making

their voice heard - you can too! There
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are many proposals making their way through r on -
state legislatures across the country today that

relate to the...



My rental properties in Altadena and Pasadena were
affected by the Eaton Canyon Fire. Both properties are still
standing but sustained fire and smoke damage. | have
paid my insurance in full. Good for another 10 months. My
primary residence is in Belmont. I'm concerned that all my
insurances will be canceled in the very near future. | still




If | start shopping right after | get a
non-renewal notice, can | get
coverage placed right away or do |
need to wait until my current policy
ends?




| got a quote from an insurance company
that was about $300 per square ft. That
seems low but they wouldn’t raise it. What
can | do?




How much per square foot
should | aim to insure my home
for"?




What is "extended replacement
cost” coverage and should | buy it?




Help us continue to monitor and contribute
to solving CA'’s property insurance crisis

Please take and encourage your neighbors
to take our...

www.uphelp.org/CAHomeSurvey



http://www.uphelp.org/CAHomeSurvey

www.uphelp.org/CAinsuranceHelp

HOME INSURANCE SHOPPING HELP (CALIFORNIA)

KEEPING YOUR HOME PROTECTED WHEN INSURANCE OPTIONS ARE LIMITED AND EXPENSIVE >

If you live in an area where it's hard to find a company that will insure your home, shop diligently and work with a pro-active agent who is current on all
available options, including the CA Fair Plan. Here are a list of UP publications to help you to help you navigate finding insurance in a challenging

marketplace:

SLIDE DECK: Keeping Your Home Protected When Insurance Options are Limited and Expensive
Dropped by your home Insurer? Where to go for help in California

Understanding different types of insurance companies

The lowdown from UP on the California FAIR Plan, the last rq
PREVIOUS CA SHOPPING HELP WEBINARS AND VIDEOS

Picking a good insurance agent or broker
How to Ehe:k an insurer’s f'“a“ch “renlth UP hosts shopping help webinacs twice a year to help California homeowners hind replacement coverage after bong cropped by thew insurer. Watch the
most recent webanar for information ang advice on shopping for insurance in a challenging marketplace below. For prewous webinars vistt our YouTube

Home Insurance Check UP

What to do about “CLUE"?

Channetl

Home Insurance Buying Tips B
g VAt J-Romalisurnc.. . e INSurpnce NG
Wildfire Mitigation Help ey ieayaading
UPdated > 1surance
Shopping Tips

L . R

v e oy

611724 Home Shopping Help Wobnar (95 Home Insurance Shopping Tips (3 minutes) Home iInsurance tips to stay protected andd be 2

minutes} savwy consumert {3 minutes)
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We’ve got your back when insurance matters

United Policyholders (UP) is a non-profit 501(c)(3) whose mission is to be a trustworthy and
useful information resource and a respected voice for consumers of all types of insurance
in all 50 states. We don't take money from insurance companies. We give you the straight

scoop. Guide you on buying insurance and navigating claims. Fight for your rights.



mailto:info@uphelp.org
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