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April 9, 2025 
 
Assemblymember Rebecca Bauer-Kahan 
Chair, Privacy and Consumer Protection Committee 
Capitol Office, 1021 O Street, Suite 5210 
Sacramento, CA 95814 
 
Assemblymember Diane B. Dixon 
Vice-Chair, Privacy and Consumer Protection Committee 
Capitol Office, 1021 O Street, Suite 5330 
Sacramento, CA 95814 
 
Assemblymember Heath Flora 
1021 O Street, Suite 4730 
Sacramento, California 95814 

 

RE: Strong Support for AB 637 – The Deceptive Disaster Relief Advertising Act 
 
Dear Assemblymembers Bauer-Kahan, Dixon, and Flora, 
 
I write on behalf of United Policyholders in strong support of bill, AB 637, The Deceptive Disaster Relief 
Advertising Act, introduced by Assemblymember Flora. 
 
Through our Roadmap to Recovery® program, United Policyholders provides education and recovery support 
services to  California communities impacted by wildfires and other large-scale natural disasters. While it is 
critical that disaster survivors retain access to qualified and reputable professional services related to repairs, 
rebuilding and related real estate and financial matters, it is also critical to protect them from misleading 
advertising.  In the aftermath of disasters, overwhelmed, sleep-deprived and vulnerable victims get flooded 
with aggressive solicitations. “Entrepreneurs” and a variety of business enterprises appear and make promises 
they often don’t have the capacity to fulfill.  
 
United Policyholders is a non-profit organization that has been informing, helping and speaking for insurance 
consumers in the United States since 1991. United Policyholders is funded by donations and grants and its 
work is largely done by volunteers. Through our three plus decades of supporting individuals who have lost 
homes and businesses to wildfires, we know how important it is to protect them from unscrupulous post-
disaster commercial entrepreneurs. 
 
This bill strengthens existing advertising regulations by making it unlawful to disseminate misleading 
commercial disaster communications unless they include a specified disclosure statement and clearly identify 
the provider’s name and incorporation status. By extending these protections from the date of an emergency 
proclamation through 60 days after the declaration, the bill ensures that consumers receive accurate and 
transparent information when they need it most. 
 
Additionally, the bill enhances enforcement by authorizing the Attorney General, district attorneys, city 
attorneys, county counsel, and relevant state agencies to take action against violators. The inclusion of civil 



penalties—up to $2,500 for an initial violation and up to $5,000 for subsequent violations—reinforces the 
importance of compliance while deterring bad actors from exploiting vulnerable communities. 
 
We strongly urge the Legislature to pass this vital measure to safeguard consumers from disaster-related 
fraud and misinformation. Thank you for your leadership and commitment to protecting Californians during 
times of crisis. 

 
Sincerely, 

Amy Bach, Executive Director 
United Policyholders 

 
 


