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April 9, 2025

lowa House of Representatives,
1007 East Grand Avenue,
Des Moines, IA 50319

RE: HF 986 - Line of Sight Amendments
Dear Leadership of the lowa House of Representatives,

| write on behalf of United Policyholders (UP), a nonprofit that advocates for insurance consumers
nationwide, regarding the provisions in HF 986 that would weaken lowa’s current line-of-sight matching rule
(IAC 191-15.44). Specifically, United Policyholders supports the amendments put forward by the lowa
Association of Public Insurance Adjusters (NEW SECTION 515.116, Standards for loss calculation on property
insurance claims) and urges the legislature to not adopt HF 986 in the absence of such amendments.

United Policyholdersis a nationwide non-profit organization that has been informing, helping and advocating
forinsurance consumers since 1991. Through our Roadmap to Preparedness and Roadmap to Recovery
programs, United Policyholders help insurance consumers protect their assets, reduce risk and reach prompt,
fair and full claim settlements with insurance companies after disasters and every day loss events.

Homeowners expect that insurance funds will restore their property to its full value. This is particularly true
for the vast number of consumers who purchase Replacement Cost Value (RCV) coverage, of which matching
is an essential part. Policyholders pay premiums with the expectation that their homes will be fully restored—
not patched together in ways that are visibly degraded. Currently, lowa law protects homeowners with
replacement cost policies so that they receive payment for repairs that match or result in a reasonable
uniform appearance.

Weakening the line-of-sight standard erodes consumer protections and creates confusion, disputes, and
unfair outcomes. The proposed language is ambiguous, conflicting, and vague. If enacted, it would lower the
standards insurance companies must meet and give them broader leeway to deny paying for repairs that
match in appearance. This would result in lowa homeowners being left with mismatched repairs that reduce
the value, functionality, and aesthetics of their homes.

In accord with the proposed amendments, if insurers want to exclude matching repairs, they should only be
allowed to do so if they clearly and conspicuously disclose that limitation through a specific endorsement—
and policyholders should receive a corresponding discount for the reduced coverage.

Thank you for the opportunity to address this important issue.

Sincerely,

Amy Bach, Executive Director

United Policyholders
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CC:
Speaker Pat Grassley,
pat.grassley@legis.iowa.gov

Representative Bobby Kaufmann:
bobby.kaufmann@legis.iowa.gov

Representative Ray Sorensen
ray.sorensen@legis.iowa.gov

Representative Shannon Lundgren
shannon.lundgren@Ilegis.iowa.gov

Representative Megan Jones
megan.jones@legis.iowa.gov

Representative Matt Windschitl
matt.windschitl@legis.iowa.gov

Representative Mike Vondran
mike.vondran@Ilegis.iowa.gov



