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April 11, 2025

The Honorable Senator Tom Umberg
Senate Judiciary Committee Chair
1021 O Street, Suite 7510
Sacramento, CA 95814

The Honorable Roger Niello

Senate Judiciary Committee Vice-Chair
Capitol Office, 1021 O Street, Suite 7110
Sacramento, CA 95814

RE: Strong Support for SB 495 — Eliminate “The List” Act
Dear Senators Umberg and Niello,

| write on behalf of the non-profit organization United Policyholders in strong support of SB 495, introduced
by Senator Allen.

SB 495 will improve on previous efforts to ameliorate one of the biggest pain points for homeowners who lose
their homes and all their possessions in a wildfire: The onerous policy condition that compels them to go
through the emotionally draining, time-consuming and absurd process of itemizing and valuing every single
item they lost in order to collect the personal property insurance benefits owed to them. A primary reason it
is so chronically painful and hard to comply with this condition is that it re-traumatizes people who are trying
to heal. And where a homeowner has suffered a total loss and all their personal property is gone - there is a
strong logical argument that they should be paid their full contents/personal property policy limits without
having to comply with this bureaucratic and burdensome requirement.

United Policyholders is currently assisting wildfire impacted households in Butte, Ventura and Los Angeles
counties, as we have done for over three decades. Through our Roadmap to Recovery® program, we help
wildfire-impacted households comply with the onerous inventory itemization condition, while advocating for
reforms that would lessen the burden it imposes on traumatized, displaced people. Post-disaster home
inventory lists typically take well over a year to complete, with survivors having to remember thousands of
items and minutiae such as toothbrushes, to a child’s school supplies, to the contents of a kitchen drawers,
etc.

UP offers suggestions and strategies to help people make their lists, including downloadable sample inventory
forms. We host educational “Contents Intensive” webinars and “pricing parties”, and we have supported
previous legislative reform efforts. Those efforts include the current laws that require insurers to allow bulk
listing of categories of items, and advance 30% of dwelling benefits toward replacing personal property, up to
$250,000.

This bill will once and for all free people who have lost everything in a wildfire from the absurd obligation to
compile exhaustive itemized lists—often hundreds of pages long, just to collect policy benefits they’ve paid
for. SB 495 removes this burden and allows survivors to appropriately focus on getting rehoused and
replacing their possessions by requiring insurers to pay 100% of personal property limits without an itemized
inventory after a total loss in a declared emergency.
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The bill also extends the deadline for submitting proof of loss to 180 days—with flexibility for further
extensions—recognizing the realities of post-disaster life.

Additionally, we commend the bill's provision that gives the California Department of Insurance the authority
to gather data on insurers' use of reinsurance, catastrophe modeling, and other wildfire-related risk tools. This
data will help policymakers and regulators protect both consumers and the long-term stability of the state’s
insurance market.

SB 495 reflects compassion, realism, and a forward-looking strategy. It gives wildfire survivors a fair shot at
recovery and equips the state to better understand and manage insurance availability challenges. We urge the
Legislature to pass this bill.

Thank you for your continued leadership on behalf of California consumers.

Sincerely,

Amy Bach, Executive Director

United Policyholders



