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March 19, 2025

The Honorable Susan Rubio

Chair, Senate Committee on Insurance
1021 O Street, Suite 8710
Sacramento, California 95814

RE: Strong Support for SB 616 — Establishing the Community Hardening Commission
Dear Senator Rubio,

United Policyholders strongly supports Senate Bill 616, which will establish a Community Hardening
Commission. This bill advances one of our non-profit organization’s most important priorities: Increasing
structure hardening and defensible space at the parcel and community level in order to save homes and
restore a healthy property insurance marketplace.

This critical legislation will provide much-needed coordination and resources to help communities mitigate
wildfire risks, improve resilience, and ensure that homeowners and businesses have access to fair and
affordable insurance coverage.

Through our Wildfire Risk Reduction and Asset Protection (“WRAP”) initiative and our public-facing online
mitigation grants, events and information center (https://uphelp.org/preparedness/wrap-resource-center/),
United Policyholders is working hard to help property owners make improvements to qualify for insurance
discounts and renewal offers. Through the monthly meetings of our WRAP working group, we are
coordinating with stakeholders across California to help communities reach the level of widespread risk
reduction that insurance companies want to see.

California homeowners are in the grip of an insurance crisis that is directly tied to wildfire risk and insurance
companies’ perceptions about that risk. Homeowners are grappling with rising premiums and shrinking
coverage options and contacting our organization on a daily basis for help.

United Policyholders’ surveys and consumer outreach are documenting alarming trends:

e A growing number of homeowners are unable to secure traditional insurance and having to
choose between costly and limited FAIR Plan policies or coverage through lightly regulated “non-
admitted” insurers.

o While individual home hardening efforts are important, insurers want to see widespread efforts.

e Eachinsurer is using its own approach to evaluating risks and few are rewarding those who invest
time and money into home hardening which is leading to a “why bother mitigating if my insurer
is still going to drop me and/or continue raising my premiums anyway” mentality.

SB 616 takes a proactive and essential step in addressing these trends by establishing a Commission that
will facilitate coordinated and community-wide wildfire risk reduction, help reduce future wildfire losses,
enhance public safety, and create a pathway for restoring a competitive home insurance market in
California.
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We strongly urge the Legislature to pass SB 616 and prioritize solutions that both protect residents from
wildfire devastation and ensure the long-term stability of the insurance market. Thank you for your leadership
and commitment to strengthening community resilience. United Policyholders looks forward to working with
you to support the success of this important legislation.

United Policyholders is a California-based non-profit organization that has been informing, helping and
advocating for insurance consumers since 1991. Through our Roadmap to Preparedness and Roadmap to
Recovery programs, United Policyholders is helping Californians protect their assets, reduce risk and reach
prompt, fair and full claim settlements with insurance companies after disasters and every day loss events.

Sincerely,

Amy Bach, Executive Director
United Policyholders



