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May 15, 2025 
 
The Honorable Susan Rubio 
Chair, Senate Committee on Insurance 
1021 O Street, Suite 8710 
Sacramento, California 95814 
 
The Honorable Roger Niello 
Vice-Chair, Senate Committee on Insurance 
Capitol Office, 1021 O Street, Suite 7110 
Sacramento, CA 95814 
 

 

RE: SB 365, Fire insurance: reporting on cancellation and nonrenewal, SUPPORT IF AMENDED  
 
Dear Chair Rubio and Vice-Chair Niello, 
 
United Policyholders supports Senate Bill 365, and suggests an amendment that will strengthen the value of 
the statute. Current law requires the California Department of Insurance to provide an annual report to the 
Legislature on the effectiveness of the state's insurance non-renewal moratorium that applies to wildfire-
impacted counties following an Emergency Declaration and the Commissioner’s notice. SB 365 amends CA 
Insurance Code section 675.1(d)(1) to focus the California Department of Insurance’s reporting requirements 
on zip codes directly protected by the moratorium.  
 
SB 365 will help increase the accuracy and relevance of the information that the Legislature receives on the 
impact of moratoriums on non-renewals, and will help the Legislature better evaluate the impact of the 
moratorium, improve transparency, and inform future policies to protect homeowners and stabilize the 
insurance market. This is an important and foundational step towards the goal of effective and data-driven 
policymaking.  
 
For many households in disaster-impacted regions, the moratorium has been helping them stay insured. Prior 
to implementation of the law that authorized the moratoriums to be put in place, large numbers of residents 
of those regions historically would receive nonrenewals due to insurers’ reaction to local losses they had 
recently incurred.  
 
However, there is a significant loophole in the current moratorium language that a simple statutory 
amendment will close: Currently, Section 675.1(b)(1) protects residential property insurance consumers from 
cancellations or nonrenewals “based solely on the fact that the insured structure is located in an area in which 
a wildfire has occurred” for one year after a declared state of emergency.  Some insurers are circumventing 
the moratorium by non-renewing customers based on other grounds. Examples include: Risk scores, 
perceived over-concentration, and other issues outside the control of individual policyholders.  
 
By strengthening the current post-disaster non-renewal moratorium law to close the loophole and uphold the 
intent of the law, this body can protect homeowners and ensure the regional stability the law seeks to 
maintain.   
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United Policyholders proposes modifying AB365  by adding an additional amendment to the code section as 
follows: 
 

Section 675.1(b)(1) 
An insurer shall not cancel or refuse to renew a policy of residential property insurance for a property 
located in any ZIP Code within or adjacent to the fire perimeter, for one year after the declaration of a 
state of emergency, as defined in Section 8558 of the Government Code, unless a new post-wildfire 
hazard has arisen on the insured property that increases the risk of loss based solely on the fact that 
the insured structure is located in an area in which a wildfire has occurred. This prohibition applies to 
all policies of residential property insurance in effect at the time of the declared emergency. 

 
United Policyholders is a California-based non-profit organization that has been informing, helping and 
advocating for insurance consumers since 1991. Through our Roadmap to Preparedness and Roadmap to 
Recovery programs, United Policyholders is helping Californians protect their assets, reduce risk and reach 
prompt, fair and full claim settlements with insurance companies after disasters and every day loss events. 

 
Sincerely, 
 

Amy Bach, Executive Director 
United Policyholders 

 
 


