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June 7, 2025

The Honorable David |. Weprin
New York State Assembly
Legislative Office Building
Albany, NY 12248

The Honorable Jamaal T. Bailey
New York State Senate
Legislative Office Building
Albany, NY 12247

RE: Support for NYS Bills A8536 / $8262 - Strengthening Insurance Claim Protections for Policyholders
Dear Assemblymember Weprin and Senator Bailey,
| write on behalf of United Policyholders to express our support for Assembly Bill A8536 and Senate Bill S8262.

United Policyholders is a national non-profit organization that has been informing, helping and advocating for
insurance consumers since 1991. Through our Roadmap to Preparedness and Roadmap to Recovery
programs, United Policyholders helps Americans protect their assets, reduce risk and reach prompt, fair and
full insurance claim settlements after disasters and every day loss events. In the wake of large-scale natural
disasters around the country, United Policyholders provides recovery guidance, education and support to
impacted property owners to help them restore and replace damaged assets and reach prompt, full and faith
insurance claim settlements to finance associated costs.

United Policyholders works with lawmakers and regulators across the country to promote stronger consumer
protections, and we commend your leadership in advancing this legislation to make the property insurance
claim process more fair, efficient, and transparent for all New Yorkers.

This legislation advances comprehensive and beneficial reforms to New York's property insurance landscape.
and addresses the widespread challenges policyholders face following catastrophic events and everyday
losses, including:

Delays and inconsistencies in claim handling, unfair claim practices

Dispute resolution processes that are hard or impossible for the average consumer to access or afford
Unlicensed or underqualified professionals influencing claim outcomes

Limited access to policy documents and inability to get timely communications on the status of claims
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The bills' provisions-including a clearly defined "period of restoration," mandatory licensing and ethics
standards for adjusters and consultants, and robust claim transparency requirements-are well-aligned with
best practices we have long advocated for in states across the country. They reflect the realities that
homeowners, renters, and small businesses experience every day when navigating post-loss insurance claims.



We thank you for your leadership and respectfully urge your colleagues in the Legislature to support these
bills and stand with the insured public on strengthening their right to just and timely insurance settlements.

Sincerely,

Amy Bach, Executive Director
amy.bach@uphelp.org

cc: Broer.Oatis@uphelp.org
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