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Division of Insurance

Bulletin No. B-5.47

Guidance for Homeowners’ Insurance Filings Regarding Underwriting Methodologies
Concerning Restricting, Reducing, or Eliminating Policies or Coverage on New and Existing
Business

I Background and Purpose

The purpose of this Bulletin is to provide guidance on the submission of homeowners
insurance filings regarding moratoriums on policy sales, withdrawals from geographic areas,
or similar filings.

Bulletins are the Division’s interpretations of existing insurance law or general statements of
Division policy. Bulletins themselves establish neither binding norms nor finally determine
issues or rights.

. Applicability and Scope

This Bulletin is intended for all property and casualty insurers issuing homeowner policies in
Colorado, as defined in Section 10-4-110.6, C.R.S., and under the requirements of Section 10-
4-110.7(4), C.R.S.

For the purposes of this Bulletin “class of business” means a set of policies which are
identified by a specific rating factor such as a wildfire risk rating or protection class rating.

1. Division Position

Under Section 10-4-110.7(4), C.R.S., insurers offering homeowner’s insurance must file the
underwriting methodologies used by the insurer with the Commissioner. The Division of
Insurance is hereby notifying insurers that included within changes to their underwriting
methodologies are:
1. Plans to restrict, reduce, or eliminate coverage for current policyholders or an entire
class of business within any geographic area within the state of Colorado; and,
2. Intent to impose a cessation on sales of new homeowner policies, except moratoriums
related to geographic areas under the immediate threat of a catastrophe.

The Division’s position is that such filings are to be submitted in the System for Electronic
Rate and Form Filings (SERFF) no less than thirty (30) days prior to the effective date of the
actions identified in 1. and 2. above. Filings are to be submitted as Rule filings as the Filing
Type. As with other SERFF filings, a Filing Description that explains the filing is to be
submitted. Additionally, the Division expects the following information to be included with
the filing, if applicable:

e The total number of impacted policyholders;

e Effective date(s) of such underwriting action (i.e., date first non-renewal is issued,



first date sales of new business will cease);

e If the underwriting action is a non-renewal in a geographic area, the filing must
identify the geographic location (zip code, county or portions of zip code or county)
and the number of affected policies by location;

e If the underwriting action is a non-renewal of an entire class of business within a
geographic area within Colorado, the filing must identify the class of business, the
geographic location (zip code, county or portions of zip code or county) and the
number of affected policies by class of business and location;

e |f the underwriting action is a cessation of new business, the filing must identify the
geographic area (zip code, county, or class of business) to which the action applies
and the expected timeline on which the cessation will begin, and end, if applicable;

e A copy of the non-renewal or cancellation notice; and

e A memorandum that includes a thorough description or explanation of the specific
reason the methodology is being changed and filed.

Pursuant to Section 10-4-110.7, C.R.S., insurers’ filings of underwriting methodologies are
confidential. To designate this confidentiality, insurers must submit a Confidentiality Index in
accordance with Bulletin B-1.15. A completed Confidentiality Index is to be submitted listing
the document(s) the insurer is requesting to be held as confidential and such documents are
to be marked with the confidential icon in SERFF. Public documents and confidential
documents cannot be submitted together in the filing. They are to be submitted separately in
the filing and again the documents where the insurer is requesting confidentiality are to be
marked with the confidential icon.

Failure to comply with Bulletin B-1.15 may result in the documents not being held
confidential. The Confidentiality Index itself is a public document and so must be separately
included in the filing and not marked as confidential document.

Nothing in this bulletin changes Colorado’s file and use system. In the event an insurer is
unable to provide notice of its intended action thirty (30) days prior to the effective date,
the insurer should comply with the bulletin as soon as reasonably possible.

Iv. Additional Division Resources
A. For More Information

Colorado Division of Insurance

Property Casualty & Title Rates & Forms
1560 Broadway, Suite 850

Denver, CO 80202

Tel. 303-894-7499

Internet: doi.colorado.gov
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