
 

 

 
  
Sept 9, 2025 
 
Commissioner Michael Conway 
Colorado Dept of Insurance 
1580 Broadway Ste 110 
Denver, CO 802  
 
Re: DRAFT Proposed New Bulletin B-5.X.XX Guidance for Insurers Regarding Annual Written 

Notice to Policyholders on Risk Scores and Mitigation Discounts 

Draft Proposed New Regulation B-5.1.XX Concerning Insurer Notification of Available 
Premium Reduction Options Related to Mitigation Actions Taken to Reduce Wildfire Risk 
at an Individual Parcel or Community Level 

Dear Commissioner Conway, 
 
Thank you for giving us the opportunity to submit comments on the above draft bulletin and 
notice. We were pleased to support the legislation underlying the drafts and appreciate the 
chance to submit the following comments: 
 
The fact that the draft notice form requires insurers to provide specifics on their risk scoring 
and classification criteria will remove some of the opacity that currently has consumers in the 
dark.  Most consumers have no idea they have a “risk score,” what their score is or the factors 
it’s based on. The same goes for their risk classification.  The proposed regulation and bulletin 
will educate consumers on what factors the insurer considers significant, and that has value. 
 
Similarly, the property and community level mitigation actions in the draft notice are specific 
enough to appropriately alert consumers to the improvements that will help them reduce risk, 
and that could improve their risk score/classification and help them qualify for insurance 
and/or premium discounts.  
 
However, it is important that the required notice clearly alerts consumers on the distinction 
between “will” and “could” and that under current law, they may not be able to improve their 
risk score or classification, even if they undertake the specified actions. For example, if an 
insurer is using a risk scoring program that only considers fuels, slope and access, and the 
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property owner can’t change their slope or access or the fuels outside their property line, that 
consumer won’t be able to improve their risk score and the required disclosure should be more 
clear on that point to prevent frustration. 
 
We appreciate that the bulletin and notice provide details on the appeal process the insurer 
must offer, including 10 days to acknowledge the appeal request and 30 days to act on it.   
 
We appreciate that E, 4 requires an additional 30 days for the consumer to provide proof of 
compliance, but suggest a clear statement that a non-renewal will not be effective while an 
appeal is pending.  
 
We further suggest that the notice require additional clarity with respect to the timing of the 
recognition by the insurer of any mitigation action implemented by the insured. Since the 
notice is intended to be sent at the time of renewal or nonrenewal of the policy, the notice 
should make it clear that if a particular action has been taken in advance of the renewal or 
expiration of the existing policy, that action will be recognized in the premium calculation of the 
renewal and also in a reconsideration of eligibility for renewal. A policyholder that has resolved 
the stated reason for a nonrenewal before the expiration date of the policy should be entitled 
to a renewal.  
 
The draft requires that consumers be provided with a link or email address for submitting 
documentation of improvements/actions taken/completed work. Will consumers be able to 
submit proof directly to an agent or broker, or only through the insurers’ website or link?  
 
Section 5b- d mentions what information consumers can provide in their appeal. It mentions 
county or city certification programs, and also inspection reports, and letters from HOA’s, 
wildfire councils, etc. However, there is no mention of certification/designation of community 
wide mitigation efforts such as Firewise, which you mention in Section C(4) as acceptable proof 
of mitigation efforts. Insurers are increasingly looking at community level mitigation when 
deciding to insure someone, so we feel this should be included as part of the appeal 
documentation.  
 
Respectfully submitted, 
 
Amy Bach, Executive Director 
United Policyholders  
 
 


