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Re: UP comments on NCOIL Aerial Imagery Model Act

Thank you to Rep. LeBoeuf and Rep. Lampton and to all the committee members for your work and
attention on this model legislation.

The NCOIL Model Act Regarding Insurer' Use of Aerial Images must set reasonable limits to the
insurance industry's currently unregulated use of aerial imagery in underwriting, and provide
transparency, and a process for policyholders to either make repairs or fix errors identified from above.

While the proposed amendment to Section 5a adds back in the requirement that the insurer must tell
the policyholder what exactly is out of compliance that is triggering their non-renewal, the burden still
falls on the homeowner to request the photos. This intentionally or unintentionally runs the clock down
for how much time the homeowner has to appeal and/or repair the defect in question and/or shop for
replacement coverage. The policyholder who likely is doing all three of these steps at the same time.

We need to give homeowners a fighting chance to keep their coverage. We want to reward the
property owner who takes action and fixes the defect and reduces risk of future damage.

Depriving the homeowner of the benefit of the insurers’ risk observations about their property defeats
the purpose of the model, and adds extra steps that place an impractical burden on policyholders, that
will continue to drive customer frustration and anger. The repairs or contracted work is already an
unplanned expense the homeowner is going to have to pay. Removing the incentive for investing time
and money into risk reduction property improvements before a loss is shortsighted in our current
climate.

The model should affirmatively require insurers to provide imagery to their policyholders along with
what are the specific conditions triggered the non-renewal and commitments to renew upon
completion with a reasonable time frame to complete the work. Otherwise, the model legislation does
little more than business as usual, especially for homeowners in states that may give less than 60 day’s
notice of non-renewal.

Thank you so much and we look forward to working with committee members in their own
Sincerely,

Emily Rogan
Senior Program Officer
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