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United Policyholders (UP)

UP is a 501(c) 3 national not-for-profit with a 34 year track record of problem-

solving, informing and advocating for insurance consumers with focus on 

property insurance and disasters.

Through our 3 programs we are working to help people pro-actively reduce 

risk, be properly insured and reach fair claim settlements, and collaborating 
with stakeholders to bring solutions to the national property insurance crisis.

Roadmap to Recovery®  Educating, and helping households navigate 

insurance, repairs and rebuilding and avoid problems after disasters.

Roadmap to Preparedness Educating and helping consumers be resilient to 

disasters, navigate today’s marketplace, insure assets to value, shop smart, 
and proactively reduce risk.

Advocacy and Action Advancing policyholder priorities and perspectives in 

legislative, regulatory, legal and public policy forums.
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Progress on the Western Front:

Wildfires and hail, in combination with inflated construction 

costs, rate adequacy disputes and technological 

developments such as risk scoring systems, predictive 

modeling and aerial surveillance have reduced insurers' 

appetite for voluntarily insuring homes and businesses, 

particularly in California and Colorado and caused 

premiums to increase dramatically. 

Impacted stakeholders, including Regulators, 

Agents/Brokers, Realtors, Lenders, United Policyholders, 

other NGOs and homeowner advocacy groups, Scientists, 

Modelers and Academics are advancing a range of 

initiatives to bring solutions. 
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Increasing Risk Reduction

The leading strategy for counteracting reduced availability 

and affordability of property insurance is to increase the 

number of hardened structures with improved roofs and 

defensible space, and the number of neighborhoods and 

communities demonstrating a commitment to meeting 

reduced risk standards. 

This brief presentation highlights progress in California 

and Colorado toward restoring insurance options and 

incentivizing and rewarding risk reduction.
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Strategies
• Establish official standards for effective risk reduction

• Legally require that models and rates account for risk reduction

• Model attractive landscaping that complies w/those standards

• Identify D.I.Y., and low-cost measures and qualified vendors

• Public and private financial assistance programs, matching grants

• Reconcile concerns about forced removal of beneficial trees

• Educate property owners on mitigation and insurance shopping

• Strengthen building codes/enforcement

• Create, expand, strengthen mitigation programs:

– Provide technical assistance with home hardening

– Vetted, Preferred Mitigation Vendor lists

– Increase the number of trained inspectors

– Consumer-friendly certification programs

• Bring insurer reps to tour committed communities
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An increasing number of communities in 

both states are gaining Firewise certification 

● As of May 2025, California 

has 1,000 Firewise USA®

Communities

● More than 400 have been 

created and designated 

since 2023
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Grants are aiding wildfire risk reduction 

in California
California Wildfire Mitigation Program

• Launched in 2022, the program offers financial assistance to support home 
hardening for qualifying homeowners who qualify for the program. 

• Project areas are selected based on specific needs criteria

• Initially only offered in a single county, the program has expanded into 6 
Counties across California 

○ 230 home assessments completed

○ 90 home hardening projects completed 

○ 43 homes still in progress

ReCoverCA Owner-Occupied Mitigation (OOM) Grants

• Mitigation grants up to $75,000
• Available in multiple counties, dependent on Homeowner eligibility
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Thanks to a grant from the Governor’s Office 

of Emergency Services, United Policyholders 

offers an interactive statewide map where 

visitors can find mitigation help in their area
https://uphelp.org/preparedness/wrap-resource-center/

Make it easy for households to get 

mitigation help



Copyright 2025.  United Policyholders.  

All rights reserved.

https://csfs.colostate.edu/wildfire-

mitigation/colorado-firewise-communities/

Colorado is ranked #3 in the nation for the number of 

recognized Firewise USA® sites with more than 240 

earning the designation
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Colorado’s Wildfire Partners Program 

continues to grow as a model

- Individual home assessments

- Strategic Fuels Reduction Grants

- Approved contractor list

- Completion certificates

- Rebate program
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CO has adopted a statewide

Wildfire Resiliency Building Code
https://dfpc.colorado.gov/WRCB

• Minimum Codes and Standards for Hardening Structures and Reducing 
Fire Risk in the Defensible Space Surrounding Structures in the Wildland 

Urban Interface

• Effective July 2026, counties/unincorporated areas will have to comply 

(meet or exceed the code)
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Fire Adapted Communities 

(FACO)
• Started in 2015, FACO has been 

supporting Colorado’s wildfire 
professionals and communities 
advancing fire adaptation.

• FACO also collaborates with many 
state and federal agencies, 
researchers, and other 
organizations that support wildfire 
resilience.

• FACO Ambassadors program: 
Trained community members 
support and educate their 
neighbors on wildfire resilience



Thank you!

Consumer Liaison Committee members 

and meeting attendees for your time and 

attention

https://uphelp.org/preparedness-handouts-library/

https://uphelp.org/buying-tips/

https://uphelp.org/dropped-by-your-home-insurer-dont-

panic-try-our-tips/

https://uphelp.org/advocacy/wrap-initiative/
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