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United Policyholders (UP)

UP is a 501(c) 3 national not-for-profit with a 35 year track record of problem-

solving, informing and advocating for insurance consumers with focus on 

property insurance and disasters.

Through our 3 programs we are working to help people pro-actively reduce 

risk, be properly insured and reach fair claim settlements, and collaborating 

with stakeholders to bring solutions to the national property insurance crisis.

Roadmap to Recovery®  Educating, and helping households navigate 

insurance, repairs and rebuilding and avoid problems after disasters.

Roadmap to Preparedness Educating and helping consumers be resilient to 

disasters, insure assets to value, shop smart, and proactively reduce risk.

 Advocacy and Action Advancing policyholder priorities and perspectives in 

legislative, regulatory, legal and public policy forums.
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Insurance disputes related to wildfire debris/smoke damage 

remediation and property restoration are increasingly 

common due to:

• Claim handling practices by insurers that are not meeting insureds’ reasonable 

expectations that their homes be restored to pre-loss condition

• The absence of science-based standards for post-wildfire testing, remediating and 

restoration of  indoor spaces. (Lead, Asbestos, yes, Beryllium, Chromium, etc. no)

• Conflicting views by experts and vendors on where, when and how indoor air quality 

should be tested, whether and how contaminants should be removed and the extent 

of destructive testing and restoration required to restore homes to pre-loss condition.

• Big cost differentials between cleaning versus remediating/restoring

• A wide range of involved professionals with varying levels of expertise, training, 

certification

• Organized survivors and media coverage
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What we know
• Urban conflagrations (WUI megafires) bring “Contaminants of 

Concern” into homes, workspaces, schools, etc. 

• Home insurance should cover the cost of restoring a smoke-

damaged home to pre-loss condition, subject to policy limits

• Testing before cleaning should be standard protocol and but hasn’t 

been 

• In general, the way many insurers have been handling smoke 

damage claims seems outdated and not safe or adequate in light of 

current scientific/medial knowledge

• Official indoor air quality standards for wildfire byproducts other than 

lead and asbestos do not yet exist
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• Pre-cleaning inspection and testing 

– A qualified professional should inspect and test for soot ash, 

char, asbestos, lead and VOCs

– Samples should be tested by an independent lab

– Homeowner should get a copy of the results

• A qualified expert prepares a remediation and restoration 

protocol/plan

• The work gets done by an independent, qualified expert

• Clearance testing

– If toxins remain, additional remediation is needed

The ideal order
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Why does testing matter?

It measures and documents 

how a wildfire impacted the 

interior and exterior of a 

structure and what needs to be 

remediated (cleaned, removed) 

and restored

Should be the basis for the 

remediation/restoration plan



Coverage and an insurer’s responsibility

● Wildfire debris damage (smoke, ash, char, particulates, etc.) IS 
fire damage, which must be covered in CA per Ins. Code 2071.

● If homeowner or a family member have respiratory issues or 
chronic health conditions, remediation plan must address. A 

medical professional should confirm the condition in writing. 

● Insurer should not cut off temporary living expense(ALE) 

benefits and force ph to move back into a home that hasn’t 

been properly remediated. 
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New Nevada law:



Thank you!

Consumer Liaison Committee members 

and meeting attendees for your time and 

attention

info@uphelp.org
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