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A United Policyholders Roadmap to Recovery™ online workshop for total loss California wildfire

survivors

Submit your topic related, insurance claim questions by Monday April 6th, 8am PT.
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About United Policyholders (UP)

- A nationally recognized 501(c)3 insurance consumer

organization with a 35-year track record and expertise in
wildfire recovery with a focus on financial and emotional
recovery

Not for profit...not for sale. Funded by donations and
grants




Team UP

 Professional staff
« Government and nonprofit partners
 Volunteers

— Fired UP Survivors - previous catastrophic loss
survivors paying it forward

- Consumer-oriented professionals




Our Three Programs

Roadmap to Recovery®

— Guidance on insurance, restoring assets and getting
back home after a catastrophic loss

Roadmap to Preparedness

— Helping households and communities reduce risk and
be resilient to disasters and adversity




https://uphelp.org/advocacy/advocacy-and-
action-working-with-elected-officials/

| 2026 -

CALIFORNIA

United Policyholders supports AB1642 - Disaster Recovery Reform Act AB 1642 directs the California Department of Toxic Substances Control to
establish standards for testing and remediating toxic wildfire debris in damaged homes, addressing a pattern of insurers minimizing contamination
risks and prematurely cutting off ALE benefits before homes are safe to reoccupy.

UP Letter of Support for AB 1642

United Policyholders supports if amended AB1795 - Smoke Damage Recovery Act. In recognition of the health risks associated with the
presence of Wildland-Urban Interface (WUI) fire contaminants in residential settings and the pressing need for science and health-based standards
and stronger insurance claim handling protocols related to those contaminants, AB 1795 directs the Department of Toxic Substances Control under
the California Environmental Protection Agency to develop those standards. It also increases oversight of related professionals and seeks to compel
insurers to cover the costs of pre and post remediation and restoration testing and clearance.

AB 1795 UP Support If Amended - Smoke Damage Recovery Act

United Policyholders supports SB 876 - Disaster Recovery Reform Act SB 876 is a comprehensive bill advanced by the California Department of
Insurance that seeks to remedy a range of post disaster insurance problems including chronic underinsurance, delayed claims payments, rotating

adjusters, inadequate ALE coverage, and burdensome contents inventory requirements, while increasing insurer accountability through doubled
penalties and giving the Insurance Commissioner the authority to obtain restitution on behalf of victims of unfair insurance practices.
UP Letter of Support for SB 876

United Policyholders strongly supports SB 877 - Residential Property Insurance: Loss Estimate Transparency SB 877 increases transparency
in claim handling by strengthening an existing California law that requires insurers to give claimants copies of all claim-related estimates and
reports, including drafts and notes that reflect who made the changes and why, to stop the practice of insurers quietly altering expert assessments
in ways that reduce claim payments without the policyholder's knowledge.

UP Letter of Support for SB 877

United Policyholders strongly supports SB 878 - Insurance Business Practices - Support SB 878 seeks to deter insurers from delaying
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This Insurance Claim and Recovery Help page This Insurance Claim and Recovery Help page
includes resources for the January 2025 includes resources for the December 2024

Palisades Fire and Eaton Fire in Los Angeles Franklin Fire, the November 2024 Mountain

County. Fire, the September 2024 Airport Fire, Boyles
Fire, Bridge Fire, and Line Fire, and the July 2024
Borel Fire, French Fire, Hawarden Fire, Lake Fire,

Nixon Fire, Park Fire, and Thompson Fire. These
wildfires have damaged or destroyed over 1,817
structures in Butte, Kern, Lake, Los Angeles,
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The Fine Print

* This workshop is intended to be general
guidance only, not legal advice

 We don’t endorse or warrant any of the
sponsors listed at www.uphelp.org or

speakers at our workshops



http://www.uphelp.org

Deep Breath




Today's topics:

The Dwelling Claim Settlement Process in real life

- Answers you want before you start your rebuild:
Collecting maximum available policy benefits
Underinsured? Sources for filling insurance gaps
Help Resources

- A Scope of Loss vs. an Estimate
Capturing all “as was” rebuild costs incl. code upgrades







The Dwelling Claim Process in Real Life

Your insurer owes to replace what you had, up to policy
limits

Most people don'’t rebuild the exact same house, but if
your insurer thinks you're trying to profit, they will balk

It's easier to reach a full and fair claim settlement if your




The Dwelling Claim Process

* Generally, the insurer’s adjuster prepares an
RCV estimate, usually w/software, sometimes
via a builder they’re connected with, then issues
a check for ACV until those funds are spent

 UP recommends getting your own scope and
estimate to verify accuracy







Answers you want before you start your rebuild:

How much insurance money will be available to me and when?

What will trigger my insurers’ obligation to pay all available benefits?

Has my insurer agreed to a fair “as was” scope/estimate or do we still
need to reach agreement on the RCV of what | lost? (including code
upgrades)

Will my available insurance be enough to cover the cost of rebuildin







Collecting maximum available insurance benefits:

Your insurer owes to replace “as was,” up to your policy limits for
the dwelling and other structures, including all available extended
or adjusted coverages and at least 10% of your dwelling limit
toward the cost of code upgrades (CA Ins. Code 10103(c))

The insurer’s estimate to replace your dwelling isn’t the final word.
You have the right to challenge/fix their calculations and get your
own scope/estimate.

|deally, your insurer and you agree on an “as was” SCOPE of
LOSS — # of rooms, type of flooring, countertops, details, material
quantities and qualities that were in the original home.



https://uphelp.org/

Sample HO Policy

PACE 3
UNITED SERVICES AUTOMOBILE ASSOCIATION MAIL MACH-I
" 9800 Fredericksburg Road - San Antonlo, Texas 78288
USAA AMENDED DECLARATIONS PAGE - EFFECTIVE 07/15/21
Named Insured and Residence Premises Policy Number
Coverage Categories
Coverage A = Dwelling
Coverage B = Other Structures
SAN DIEGO, SAN DIEGO, CA Coverage C = Personal Property/Contents
Coverage D = Loss of Use/Additional Living Expenses
Extended Replacement Coverage
Building Code Upgrades/Ordinance & Law
Policy Period From: 07/15/21 To: 07715722
(12:01 AM. standard time at location of the residence premises)
SECTION | - COVERAGES AND AMOUNTS OF INSURANCE
| COVERAGE A - DWELLING PROTECTION $505,000 |
—f———> HOME PROTECTOR ENDORSEMENT (HO-125), MAY ADD UP TO $126,250
[COVERAGE B - OTHER STRUCTURES PROTECTION $50,500 ]
—f—> HOME PROTECTOR ENDORSEMENT (HO-125), MAY ADD UP TO $12,625
| COVERAGE C - PERSONAL PROPERTY PROTECTION $378,750 |
[COVERAGE D — LOSS OF USE PROTECTION (UP TO 12 MONTHS) $101,000 |
SECTION Il - COVERAGES AND LIMITS OF LIABILITY
Personal Liability — Each Occurrence $1,000,000
Medical Payments to Others $5,000
DEDUCTIBLES (Applles to SECTION | Coverages ONLY)
We cover only that part of the loss over the deductible stated.
ALL PERILS $2,000
POLICY PREMIUM for Sectlon | and Sectlon Il Coverages Above $1,518.58




Policy benefits to replace your
dwelling:

Dwelling Contents

Other Structures Debris Removal

Law and Ordinance/Code
Upgrades — CA |an Trees, Shrubs,

Landscaping




Coverage A:. Dwelling Coverage

* This is the “big ticket” item in your policy;

* Do the math to know your limits
— Your Coverage A limits for main dwelling

— Do you have “extended replacement’™?
(commonly 25%, 50% or 100%)




Know Your Limits

CATEGORY LIMITS
Dwelling (with inflation) $421,309.17
Extended Limits - Dwelling | $210,654.59
Other Structures (with $42,130.92
inflation)

Personal Property (with $294,916.42

inflation)

Building Code (included in cov. A)

Trees/Plants/Shrubs $21,065.46
Debris Removal - Dwelling $21,065.46
Debris Removal - OS $2,106.55
Debris Removal - Contents | $14,745.82
Debris Removal - TPS $1,000.00
Loss of Use $209,000.00

TOTALS

$1,237,994.38




StateFarm

o, Summary of Loss

Named Insured: JemmbesBecsiaage
Claim Number: Comt——

Coverage A - Dwelling Limit of Liability: $ 473,286.00
Coverage A - Dwelling Extension Limit of Liability: $ 47,329.00
Description Amount
,958.64 for debris $ 486,129.62
— s 12.84362
$_ 61.911.30
----- Dwelling Exenstion - Amount Over Policy Limit $ -14,582.30
Total Coverage A: § 520,615.00
Coverage B - Personal Property Limit of Liability: $ 354,965.00
Description Amount
Personal property Inventory $ 470,778.01
--—- Amount Over Policy Limit $ -115,813.01
Total Coverage B: § 354 ,965.00
Coverage C - Loss of Use Limit of Liability: $ ACTUAL
Description Amount
ALE Worksheet - revised 6/25/2018 $ 32,707.88
Total Coverage C: $ 32,707.88

Other Coverages (if applicable)
Description Limit of Liability Amount

Dwelling Extension - Additional 5% of limit for Debris 283074 § 2.366.45
Coverage

Trees, Shrubs, Landscape, & Hardscape 2366430 § 11,859.52
Personal Property - Option Jewelry & Furs 250000 $ 2,500.00
Option Ordinance or Law (OPT OL is 50% of dwelling limit) 118,321.50 $ 77,998.68
Dwelling - Option Increased Dwelling (OPT ID) 9465720 § 12,84362

Total Other Coverages (if applicable): $ 107,568 27

Payments Made

Date Amount Description

10/23/2017  $ 103,490.00 Coverage B Advance (30%)

12/12/2017 § 429,397.96 Cov A settlement per SOL 12/12/2017

1/5/2018 $ 9,823.00 Temporary housing from October 20, 2017 thru January 31, 2018
2/12/2018 § 6,583.82 Temp Housing thru March 31, 2018

2/12/2018  $ 162,733.75 Coverage B Advance up to 75%

2/12/2018  § 437.82  502623833Q ALE supplement

2/12/2018 $  3,000.00 Payment for Deductible Absorbtion

5/1/2018 $ 8,638.62 PGA&E payment, Temporary housing for April & May




Combining Coverages (CA only)

Other Structures benefits can be applied toward rebuilding the
Dwelling— no need to replace the Other Structure

“In the event of a covered loss relating to a state of emergency, as defined in
Section 8558 of the Government Code, an insured under a residential
property insurance policy shall be permitted to combine payments for claims
for losses up to the policy limits for the primary dwelling and other structures,
for any of the covered expenses reasonably necessary to rebuild or replace
the damaged or destroyed dwelling, if the policy limits for coverage to rebuild
or replace the primary dwelling are insufficient. Any claims payments for
losses pursuant to this subdivision for which replacement cost coverage is







Underinsured?
Where additional funds can come from

Small Business Administration (SBA) loan
Loan from a Bank or Credit Union
Savings

Retirement Funds

Gap funding/loans

Established CDFIs (Community Development
Financial Institutions




First Check = Starting Point

* You likely already have gotten one or more
checks for your dwelling claim

* You are entitled to the cost to repair/rebuild your
home as it was before the fire - up to your policy
limits- plus any additional coverages such as
Extended Replacement & Code Upgrades




Flow of funds

- ACV then RCV

. Varying types of proof can suffice to release
RCV — A signed contract with a builder, paid

invoices, proof of payments for materials, labor,
etc.







Sample letter requesting claim
related documents

*Ask how they calculated
the first payment

*Request your claim file -
all documents including
estimates, drafts, reports,

Sample Letter for Requesting Copies of Claim-Related Documents

LUse this letter o request copies of documents related to your insurance claim such as inspection
reparts, estimates, measuremants, notes, and damage assessments,
*  Lse this letter o request 8 complete copy of your claim file Trom your insurance company,

NOTE: This letter is a sample that must be customized to fit the facts of your individual situation and
claim. All bra<keted and underlined portions must be completed or revised before sending.

(Date|

{Name of ad|uster ar highest-ranking ins. co. employes you can identify]
{Name of Insurance Ca.)

(Addreas)

Ra: Claim Number

Date of Logs:

Mame of Insured:
Address of Insured Property:

Dear [INSURANCE COMPANY],

As part of your investigation of our daim, your l:l]l.llb-r.ﬂ peaple associated with or hired by your
COMPAry may have inspected owr property, taken notes and writlen of gbtaired reports and estimates
an the damage. We need to see those reports and estimates 5o we can be informed and continue
cooperating with yau on our claim. Thark you in sdvamee far your return cooperation.

Flease provice complete copies of our claim fil #and/or all claim-related documents. For purposes of this
request, “claim-related documents® means all dacuments that relate to the evalsstion of damages,

inchuding, but not Bmited to, repair #nd replacement estimates and bids, appraisals, scopes of loss,
drawings, plans, reports, third-party findings gn the amount of loss, covered damages, and oo of
repairs, and all other valuation, measurement, and loss adjustmeent calculations of the amount of hoss,
cowered damage, and cost of repairs,

[MOTE: If you liwa im Callfonnia, your Insurance company |s legally requirned to comply with this request
by Cal. Ins. Code section 2071 - Reguirements in Case Loss Occurs]

Flease send these defiments Io the madling address listed below within fifteen (15) calendar days of the

date of this letter. Thank you in advance for your prompt handling of this reguest. | lock forward to
recefving the above-requested documents and working with [INSURANCE COMPANY] ta reach a full, fair
and timely settlemant.

Simcerely,
YOUR NAME
BAAILING ADDRESS




g\

CALIFORNIA REPUBLIC

‘Wildfire resources

and insurance
iNnformation &

1 800 927 4357
insurance.ca.gov

Copyright 2026. United Policyholders.
All rights reserved.



Professional Help Resources

https://uphelp.org/sponsor-location/california/

Estimators (Residential Loss Valuation Services)
Public Adjusting/Claim Representation



https://uphelp.org/sponsor-location/california/
https://uphelp.org/sponsor-location/california/
https://uphelp.org/sponsor-location/california/

Deep Breath







What is a “Scope of Loss?

A detailed, room by room, itemized listing
and description of the components and
features of the home you lost

(measurements, types of materials,




An estimate is a calculation of the cost to
rebuild a destroyed dwelling that includes
all costs that will be incurred to replace it
iIncluding materials, labor, supervision and
upgrades that will be required to comply
with local building codes.

An estimate can be based on a scope,
plans, drawings or general knowledge

Copyright 2026. United Policyholders.
All rights reserved.



Pre-submitted question

Does a General Contractor use Xactimate
or how do they prepare an estimate?







Documenting Pre-Loss Condition

Describe dwelling in detail (ignore contents):

= Ceilings (materials, soffits, beams, panels, vaults,
coffered, domed, etc. — don’t worry about
terminology)

= Special conditions (rounded corners, arches,
alcoves, etc.)

= Cabinets, countertops, built-ins, closets, etc.
Doors, trim, baseboards, mantels, ornamentals




Documentation to describe your
pre-loss condition

* Building plans

* Photos (interior and exterior)

 Verbal descriptions (interior and exterior)

« Google Earth (Timeline, Street View and 3D)

« Eagle View - 3D aerial roof and wall
measurements




Scoping/Estimating the cost to replace “as was” to
reach an agreement on what your insurer owes

Not necessary if insurer has paid full policy limits

- Adjusters generally use Xactimate or similar programs.
Have an independent professional check the accuracy
of their scope and pricing, including code upgrades

- You can hire a professional construction cost estimator




Professional "as was”
scope/estimate providers

https://bwbuilder.com/services/scope-of-loss-

report-2023/

Scope of Loss Report for Proving the Cost to Rebuild After a Disaster.

If your home has been damaged or lost due to wildfire, flood, natural disaster, fire, or
any other event, you'll need to demonstrate the “Measure of Indemnity,” or the rebuild

cost, fo your insurance company. While it may seem straightforward, creating an

acceptable estimate is far from simple. Even if they had the time o create such an ‘
estimate, most builders lack the know how fo create an estimate that meets insurance )
|
company standards. Even if they are well versed creating such estimates, builders are
« ~
~

typically too busy affer a disaster to compile such defailed, lengthy reports.

If you've been provided with an insurance estimate that doesn't match the costs you
know it will take to build, BW Builder can help by providing an accurate, detailed

rebuild estimate that insurance companies are prepared fo accept. <>
Find out more about our building and estimating process here. \ l N

FAQ about Scope of Loss Reports

How Important is it that a Licensed Builder Perform the Scope of Loss?

Why Are Insurance Company Estimates So Low?

uphelp.org/sponsors/ x @ O a €
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California Residential Loss Valuation Services ﬂ

B n ANDERSON

BW Builder, Inc. GROUP
b intlae 0L n. INTERNATIONAL

RESTORATION AND REMEDIATION CONTRACTOR

BW Builder Anderson Group International Inc. Accurate Estimates, Inc.
Web: bwbuilder.com Web: goagi.com Web: accurateestimatesinc.com
Type of Business: Construction Services, Type of Business: Cleaning, Damage Repair, Type of idential Loss Vall
Residential Loss Valuation Restoration, Remediation, Services
Services Construction Services, State: California
State: California Contents and Inventory
Help,

Residential Loss Valuation
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Common Code Upgrades, documenting them:

® |nsulation

® Electrical/arc fault
outlets and breakers

® Distance between studs
® Sprinklers

® Solar
® Energy efficiency
upgrades

SAMPLE XACTIMATE CODE UPGRADE ESTIMATE

RECAP BY CATEGORY
O&P Items Total %
CONCRETE & ASPHALT 3,375.00 4.42%
ELECTRICAL 3,635.00 4.76%
O&P Ttems Subtotal 7,010.00 9.19%
Non-O&P Items Total %
DRYWALL 1,950.00 2.56%
ELECTRICAL - SPECIAL SYSTEMS 14,960.00 19.60%
FLOOR COVERING - WOOD 1,826.00 2.39%
FIRE PROTECTION SYSTEMS 11,931.00 15.63%
FRAMING & ROUGH CARPENTRY 10,368.00 13.59%
HEAT, VENT & AIR CONDITIONING 4,246.00 5.56%
INSULATION 4,202.45 5.51%
PLUMBING 11,718.00 15.35%
PAINTING 2,980.00 3.90%
‘WINDOWS - VINYL 3,723.00 4.88%

Non-O&P Items Subtotal
O&P Ttems Subtotal
Overhead

Profit

Total

67,904.45

7,010.00
701.00
701.00

88.98%

9.19%
0.92%
0.92%

76,316.45

100.00%



Pre-submitted question

What upgrades are commonly required by
the LA County Building Department?

What upgrades are commonly required by

oY & A - PN oY o - ........




Los Angeles Building Codes

Partial list, some may be waived...
« Solar

« Fire Sprinkler

- Smoke Detectors

« Electrical
- Energy-Efficient Insulation
«  Windows

- Water-Conserving Plumbing Fixtures




Pre-submitted Questions

For standing homes, what documentation or
supporting evidence is needed to access
Ordinance and Law coverage? As many
examples as possible would be extremely
helpful. Any website or resource which has a
list of chronological updates to see what may




Pre-submitted Questions

How should | deal with my insurance adjuster
re. extended replacement cost? | think | will
need it - do we come to an agreement before
construction? am | eligible for more (within limit)
if actual rebuild (once under construction) costs
more than anticipated? - V.W.




Pre-submitted Questions

Has anyone developed a good "rebuilding budget”
Excel spreadsheet to track their funds available to
rebuild, including insurance payouts against policy
limits in the various buckets and any other sources
(FEMA, SBA loan, etc); and the expenses in various
categories for rebuilding? Could it be shared as a
template? I'm afraid | will miss something if we don't




https://uphelp.org/claim-guidance-
publications/sample-letters-and-examples/
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Pre-submitted Questions

| have submitted 3 bids for building that are far above
what's available on the Dwelling part of my policy
including the 150% extended building coverage.

| have been paid the ACV for the Dwelling already
but am trying to get the extra 50% extended monies
before building. Is that possible? | am told so far |
have to build then submit receipts to get reimbursed .




Pre-submitted Questions

If you had Army Corp do debris removal but it was
only partial and still have pool and driveway, people
said they come back asking for payment, How does

this work? - D.W.







Why a bid to build your new home
often doesn’t work

 Problems often arise when a homeowner tries to
negotiate a settlement using a bid to build the new

home.

 The home that was lost is what was insured,
and the insurance company wants to know how
much they would have to pay to rebuild the
destroyed home.




The dollars are In the details

If there’s a gap between the Insurer’'s numbers and
yours, isolate why there’s a gap.

— |s scope complete (no rooms missing)

— Are details for interior finishes correct (wall & floor
coverings, light fixtures, appliances, ceiling
treatments, window and door hardware, etc.)

— Are prices accurate? (lumber, concrete)




Pre-submitted question

If | get an “as was” rebuild estimate from an
estimator, what should | do with it? How
can | use it to negotiate with my insurer?




Common omissions/errors in insurer
estimates

. Supervision

. Labor for subs

. Standard pricing file inaccurate as to labor
. Code upgrades

- Exterior weatherproofing

. Utilities




How can | close the gap?

 The GAP occurs when the insurance company’s scope
of loss (and thus, their offer of what they will pay to
repair/replace your home) is LESS THAN the actual cost
to repair or replace your home (lowballing)

« Get and present to your insurer detailed written
estimates from reputable independent builders

« Consider a face-to-face meeting between your selected
contractor and your insurance adjuster to reconcile




Once | provide a scope of loss,
what happens next?

* The insurance company will review the
document and may or may not accept it. If you
hired professional help, they may be asked to
answer questions from the insurance company
about the Scope of Loss







Aim to rebuild an insurable home

The current LA Building Codes require most but not all
the things that are on the IBHS’ Wildfire Prepared Home
checkilist

Insurers favor homes that meet the WPH standard
(renewals, offers, discounts)




Wildfire Prepared Home Plus
and CBC Chapter 7A Comparison

Structures & ADUs

STRUCTURAL IBH?SoﬁlsFPH 2025 Additional Construction Requirements to
COMPONENT PLUS CBC Chapter 7A Meet WFPH Plus
Roof v
Gutters, Gutter
Protection, v Gutter Cover must be noncombustible
and Downspouts
Protection of Eaves v
Vents v
Exterior Wall Covering v
' 6-inch Noncombustible 7
Vertical Clearance
Exterior Glass v 2 panes with both tempered
Exterior Doors v
Appendages & v ! Noncombustible deck, < 4’ in height enclosed
Projections (Decks) with 1/8” mesh
Fences and Retaining v Fence within 5’ of house must be
Wall_s__ noncombustible
Detached Accessory v None within 30"

Construction
requirements
referenced as an
acceptable
method by the
code.

Construction
requirements
partially
addressed by the
code.

Construction
requirements not
referenced by
the code.






Overview of buying
(instead of rebuilding)

* You need to reach an agreement with your
Insurance company on the dollar amount it
would theoretically cost if you did rebuild
the exact same home that was destroyed.

* This includes code upgrade coverage and




CA Insurance Code 2051.5

(c) In the event of a total loss of the insured structure, a
policy issued or delivered in this state shall not contain a
provision that limits or denies, on the basis that the insured
has decided to rebuild at a new location or to purchase an
already built home at a new location, payment of the
building code upgrade cost or the replacement cost,
iIncluding any extended replacement cost coverage, to the
extent those costs are otherwise covered by the terms of
the policy or any policy endorsement. However, the
measure of indemnity shall not exceed the replacement
cost, including the building code upgrade cost and any
extended replacement cost coverage, if applicable, to
repair, rebuild, or replace the insured structure at its
original location.

Copyright 2026. United Policyholders.
All rights reserved.



Replacement cost to rebuild vs.
Price of replacement home you want to buy

* Present your insurer with one or more estimates
for what it would cost to rebuild

 Reach an agreement with your insurer on that cost.

 After you have reached an agreement with the
iInsurer as to the amount it would have cost to build

the home that was destroyed, find a home that




Deep Breath







Step by Step

If engaging architect only connect with builder early to get
cost guidance

Engage Builder and/or Architect

Property survey & geotechnical |dentifies property boundaries, topography for the
(optional) foundation and soil conditions

Rough design allows cost control before you get into

Conceptual design construction documents

\ 4

Cost estimation Gut-check to be sure you are staying in budget

Construction contract

Selections can occur at
Planning submittal Finishes selection & pricing various times in the
process

Building & Fire submittal

Permits & construction!

Copyright 2026. United Policyholders.
All rights reserved.



Guidance available in the UP Claim
Help Library at www.uphelp.org

* The scoop on “scope” of loss

« Guidelines for reviewing adjuster’s and
contractor’s estimates

« Xactimate Demystified
* Questions to ask before hiring a contractor




Stay connected to other disaster
survivors — S2S Forums

« Great source of information about:
— Insurance and rebuilding
— Negotiation and financial strategies
— Referrals and warnings re: professionals
* Important source of emotional support
— No one else understands your challenges and



http://www.uphelp.org/events

Upcoming Roadmap to Recovery® Events

EVENTS

Home » Events

UPCOMING EVENTS

Survivor to Survivor Forum (for
wildfire survivors)

| www.uphelp.org/events
Tuesday, April 21, 2026 _ g
4pmHT/7pm PT /8 pm MT Register for upcoming events.
’ e View recordings of past events and
. related resources.

VIEW +




Save the date

Thursday, May 21, 2026, 5 p.m. PT
Roadmap to Recovery webinar:

Avoiding and Solving Problems During a




Ask an Expert Forum
www.uphelp.org/ask-an-expert

| | &
%%ttgmrs LOGOUT  MYQUESTIONS  ASKANEXPERT Search Q

MEDIA v  RECOVERYHELPv  GET PREPARED v ADVOCACY v EVENTS

ASK AN EXPERT

'HOME = ACCOUNT

NOTE: THIS FEATURE IS CURRENTLY IN BETA TESTING. Thanks for your patience as we work out the .
©
s 8 in o

You Need Answers. Use this forum to get them. Search for answers or post a question about your
insurance issue or the loss recovery process. Expert volunteers include professionals in construction,
insurance claims and insurance law plus people sharing their own disaster recovery lessons learned.

EXPLORE CATEGORIES

Additional Living Expenses (ALE)

WHAT DO YOU WANT TO KNOW?

FREQUENTLY USED PUBLICATIONS

Search
» Top Ten Insurance Claim Tips
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