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About United Policyholders

* A 35 year-old insurance consumer advocacy 501(c)(3) non-profit with
a Platinum GuideStar rating and a national corps of professional and
disaster survivor volunteers.

* Advocating for fair insurance practices and improving disaster
resilience and recovery since 1991.

* Trustworthy, plain language info and expertise on buying home
insurance and navigating claims after a loss.
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A professional insurance consumer
advocate since 1984, Co-founder, United
Policyholders

Published author, experienced trial and
regulatory attorney

Appointed Member, Federal Advisory
Committee on Insurance (US Treasury)

Official Consumer Representative, Nat'l
Ass’n of Insurance Commissioners

Associate Board Member, Redwood
Credit Union Services Group



Shrinking Coverage for Roofs

The Federal Housing Finance Agency’s (FHFA) recent rule
revision allows homes with federally backed mortgages to reduce
coverage to Actual Cash Value

While we recognize that marketplace forces are driving the move,
we urge lawmakers to recognize the downside risk of this initiative

The roof is key to both the structural integrity and the real estate




RCV vs. ACV and Why RCV Matters

- Replacement Cost Value (RCV): pays what it actually costs to repair
or replace damaged or destroyed property

- Actual Cash Value (ACV): pays a depreciated amount reflecting age
and condition — often far below actual replacement cost

- The gap: with ACV, the homeowner must come up with cash, take on
debt, or leave the home unrepaired




Why properly maintaining and insuring
roofs matters:

- Structural integrity: A roof's water resistance is critical to the overall
structure’s strength

- Real estate value: roof condition drives appraisal value, marketability,
and insurability.

- Mortgage collateral: an unrepaired or patched roof degrades the
asset that secured the loan.




The ACV only coverage experiment in FL

- Florida had a law that recognized that when 25% or more of a roof is
damaged, construction/structural engineering principles require it to be
replaced, but that law was changed in 2022 to expressly allow ACT
only coverage on roofs.

- They also authorized separate roof deductibles of up to 2% of the
dwelling limit or 50% of the roof replacement cost (s. 627.701(10), Fla.

Stat.)
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SHRINKFLATION

Property insurance premiums go up, but your coverage goes down
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Homeowners Going Bare

Homeowners Going Bare: Lagging metrics States with highest rate of uninsured homes
show the importance of bringing costs down. A
new study by LendingTree shows nearly 20% of
Florida homes were uninsured in 2024, the
sixth-highest percentage in the country
according to the latest available figures. That's
an 8% increase from 2023. The Lakeland area

saw the largest increase (up 45.7%) of those
without homeowners insurance, with 28% total =puice Lendinalice
uninsured. Other areas that ranked high include
Miami (22.5% uninsured), Tampa (19.1%), and Cape Coral (18.6%). Nationwide in 2024, nearly one
in seven homes (14.1%) were going bare. Experts say affordability has been a big reason. “Many

people who go without home insurance aren’t ignoring the risks, they’re making a trade-off they

feel they can’t avoid,” said LendingTree home insurance expert Lindsay Bishop. “Rising home

insurance rates are making home insurance harder to afford, especially for people on fixed

incomes.”




Consumers need help prioritizing the most important
coverages, choosing the right deductible and making risk
reduction home improvements

- Affordability is a challenge, so we need to help consumers find
ways to economize without losing essential protection

— Allow lower contents limits, make “Other Structures” optional

- Now that ACV roof coverage is legal and ok w/Fannie Mae, still
promote RCV




United® Y

Policyholders

MEDIA v  RECOVERYHELPv  GETPREPARED v ADVOCACY v EVENTS SUPPORT UP

L

We’ve got your back when insurance matters

United Policyholders (UP) is a non-profit 501(c)(3) whose mission is to be a trustworthy and
useful information resource and a respected voice for consumers of all types of insurance
in all 50 states. We don't take money from insurance companies. We give you the straight

scoop. Guide you on buying insurance and navigating claims. Fight for your rights.



mailto:info@uphelp.org
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