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Your privacy, your price

UP works to help you get a fair deal when you buy or use insurance. We direct you to sources of reliable
comparison-shopping help. We offer more claim guidance than anyone could use in one lifetime. But we
can’t protect you from hackers and trackers and their impact on the cost and quality of your insurance.
We can only inform and guide you to make good decisions, advocate for yourself and get outside help
when you need it.

If you’re reasonably Internet savvy, you know a “cookie” is not just a tasty treat. It’s also a label for a
digital spy. A “third-party tracking cookie” invisibly follows and records your movements as you poke
around online, reading, shopping and sharing. Data miners gather your info and sell it to…guess who?
Insurance companies (among others). And guess what they use it for? Lots of things:

Predicting your behavior
Figuring out how much to charge you
Deciding if they want you as a customer
Sizing you up after you file a claim

Insurers used to pick from 90 rating classifications such as your driving record, address, age and vehicle.

https://uphelp.org/your-privacy-your-price/
https://uphelp.org/buying-tips/
https://uphelp.org/claim-guidance-publications/
https://www.datanami.com/2016/01/05/how-big-data-analytics-is-shaking-up-the-insurance-business/
https://www.mckinsey.com/industries/financial-services/our-insights/unleashing-the-value-of-advanced-analytics-in-insurance
http://www.uphelp.org/
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Now they can pick from thousands of them. Your personal finances, what, when and where you eat and
shop. What your hobbies are…Data miners are giving your insurer a lot more information about you than
they used to have. Whether or not you think this is fair, it’s happening.

So keep in mind that your digital devices are a potential personal information portal for your insurance
company (along with many other businesses) and protect yourself accordingly. And if you feel your
privacy has been invaded, or you’re being overcharged unfairly, let your state insurance regulator know
ASAP. We’re all trying to keep UP.

https://content.naic.org/cmte_ex_bdwg.htm
https://uphelp.org/recovery/state-by-state-help/
https://uphelp.org/recovery/state-by-state-help/
http://www.uphelp.org/

