United 1 T

Policyholders

Freedom of Information Act Request to DHS
FEMA - WYOs and IAs

On February 23, 2015, UP submitted a third Freedom of Information Act request to FEMA for information
on the National Flood Insurenace Program. In this request, UP sough information on the contracts
between Write-Your-Own insurers and Independent Adjusters in order to determine how payments and
compensation decisions are made and how penalties for overpayment of claims are assessed. This is the
third of three FOIA requests that UP has submitted on behalf of flood insurance policyholders in order to
gain more information about the internal structure of the NFIP.

United Policyholders FOIA Request to DHS FEMA 2-23-15.pdf

The information presented in this publication is for general informational purposes and is not a substitute for legal advice. If
you have a specific legal issue or problem, United Policyholders recommends that you consult with an attorney. Guidance on
hiring professional help can be found in the “Find Help” section of www.uphelp.org. United Policyholders does not sell
insurance or certify, endorse or warrant any of the insurance products, vendors, or professionals identified on our website.
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